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Liberal Attitude By 
Commissioners Asked 
By SEUA President 


Ransom Feels Some Tendencies on 
Rating and Extent of Regulation 
Should Be Changed 


ACQUISITION COST VIEWS 


Says Companies .s Must Meet Prob- 
lem of Excessive Costs Or It Will 
Be Solved by Government Action 


Rating problems associated with rela- 
tions with Insurance Commissioners and 
with excessive acquisition costs were 
emphasized by E. M. Ransom, president 
of the South-Eastern Underwriters As- 
in his address to the annual 
meeting of the organization at Hot 
Springs, Va., on Wednesday. Mr. Ran- 
som, who is manager, Southern depart- 
ment, Commercial Union Group, dis- 
cussed also the association’s engineer- 
ing activities. With a present staff of 
410 persons the SEUA has been doing 
excellent service in many lines and its 
usefulness and prestige are being con- 
stantly expanded. 


Commissioners’ Viewpoint 


“In view of the broad powers exer- 
cised by Insurance Commissioners, their 
thinking is of the greatest importance 
to us,” Mr. Ransom stated. 

“In my opinion there should be a 
tendency on their part toward a broad 
rather than a narrow approach, not to- 
ward over-emphasis on state experience 
alone, not toward an insistence that each 
class or subdivision stand on its own 
experience in the state, not toward a 
shortening of the period of time for 
which experience will be considered and 
not to disregard the effect of catas- 
trophic occurrences. 

“In rate reviews the over-all picture 
must be considered both within aad 
without the state. Adequate allowance 
must be made for catastrophies. There 
must be recognized the mounting cost 
of doing business as well as the infla- 
tionary period in which we find our- 
selves. Insurance Commissioners must 
_ recognize the impossibility of an exact 
Scientific approach to rate- making and 
the necessity for latitude in the exercise 
_ of underwriting judgment. 

“The purpose of regulation must not 
be overlooked in dealing with Insurance 
| Commissioners. That purpose is to regu- 
| late companies only to the extent neces- 
a Sary to see that rates are adequate to 
‘insure the financial soundness of the 


sociation, 


(Continued on Page 31) 
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Good Samaritan 


Celebrating its 200th anniversary the oldest hospital in the 
country, The Pennsylvania Hospital of Philadelphia, can look 
backward upon a record of always looking forward. It has been 
consistently progressive as it made medical history and built up 
a distinguished roster of great physicians and managers on its staff. 
Physicians become great when they learn from men with splendid 
training and wide experience, and doctors who have worked at 


The Pennsylvania Hospital have passed along their traditions. 


The Penn Mutual, along with other life insurance companies, 
has had on its staff doctors associated with The Pennsylvania Hos- 
pital. Former internes, resident physicians and other members of 
the staff of this hospital have ranked high in the practice and teach- 





ing of medicine. The science of life insurance has been the gainer. 


For two centuries The Pennsylvania Hospital has enjoyed the 
admiration and confidence of a public finding appropriate the seal 
of The Pennsylvania Hospital—a picture of the Biblical incident 
of the Good Samaritan handing over his patient to the innkeeper 
saying “Take care of him and I will repay thee.” 


THE PENN MUTUAL LIFE INSURANCE CO. 


INDEPENDENCE SQUARE, PHILADELPHIA 


MALCOLM ADAM 
President 
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Plan to Pool War 
Catastrophe Hazard 
By Life Companies 


Would Have Three ' War Risk Pools 
for Ordinary, Industrial and 


Group Insurance 
NOT A SEPARATE COMPANY 


Canadian Companies Included; to 
Have Pool Manager; Would 
Cover Home Area 


Virginia Beach, Va.—Creation of three 
“Civilian War Risk Pools,” to 
separately the war catastrophe hazard 
under Ordinary Industrial 
life insurance, 


cover 
and Group 


has been tentatively 


recommended by a special committee of 
life insurance company executives which 
been studying 
shortly after the outbreak of the Korean 
War. 

This was contained in an informal 
progress report made on May 24 at the 


has this problem since 


mid-year meeting here of the Life In- 
surance Association of America by Ray 
D. Murphy, executive vice president, 
Equitable Life Assurance Society 
chairman of the Joint 
War Problems of that 
American Life Convention. 


and 
Committee on 
association and 


the 
Covers Only Catastrophe Death Losses 
The risk 
covers catastrophe 
the 
act of an enemy 
1,000 or 


proposed 
death claim 
measure of 


pooling of plan 
only 
losses and takes as 
a hostile 


result in 


“catastrophe” 
which would 
deaths. 

The 
would cover war catastrophe death losses 
of at least $1,000,000,000, in addition to 


normal losses. 

Recognizing that there are distinct 
differences between each type of life in- 
surance, Chairman Murphy said that a 
separate pool is suggested for each type. 
Companies writing one or more types 
of policies would participate in each 
pool in proportion to their total amount 
at risk of each type. 

“It is the belief of the joint committee 
that the life insurance companies will 
be able to meet substantial civilian war 
mortality without recourse to Govern- 
ment for protection against this risk,” 
Mr. Murphy commented. “It is also rec- 
ognized that, although the business as a 
whole might be in a suitable position to 
meet aggregate losses, distribution by 
companies is unpredictable. Such excess 
losses might strike individual companies 
with unequal and serious consequences. 
The pools are proposed as a means to 
distribute such losses equitably among 
all companies. 


more 


risk pooling under consideration 


Not a Separate Company 


The pools are expected to cover a 
home area, defined as the United States, 
16) 


(Continued on Page 
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“It’s not fair to say I haven't! Everybody has fathers— 
specially me! Daddy may not be here . . . but he takes just 
as good care of me as yours does. Maybe better! My Mother 
told me so. She says all fathers try to take care of their chil- 
dren when they're here. But it takes a pretty special kind to 
look after you . . . even when he’s called away. She says my 
father planned and planned . . . and gave up things, too 


... because he loved us more than lots of dads.” 












Helping a father to guarantee 
his child a sense of security is 
just one of the deeply satisfying 
jobs of the life insurance sales- 
man... a job which earns him 
the respect of all he contacts. 
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Phoenix Mutual’s 100 Year Background 


Started by Group of Prominent Hartford Men in 1851; Has 
Had Nine Presidents; Pioneered Many Policy 
and Agency Innovations 


The Phoenix Mutual Life, which | ne 
served its 100th Anniversary May 21-23 
at its home office in Hartford, passed the 
billion dollar mark of life insurance in 
force during 1948. During the century 
it paid more than half a billion dollars 
in benefits to policyholders and bene- 
ficiaries. Its assets at the end of 1950 
were $541,595,024. In fifty years they 
had grown. from $13,278,711. Some of 
the pioneering activities of the company 
are printed in the two-column box on 
this page. 

The company’s charter in 1851 gave 
its name as the American Temperance 
Life Insurance Co. for the insuring of 
total abstainers only. While this plat- 
form proved sound from an underwriting 
standpoint it developed that total ‘ab- 
stainers were not numerous enough to 
bring continued growth to the company, 
and this requirement was dropped in 
1861. The company later took its present 
name of Phoenix Mutual, and in 1889 be- 
came the first insurance company to 
change to a completely mutual basis. 


Has Had Nine Presidents 


In the hundred years operations of 
the Phoenix Mutual there have been 
nine presidents. Their names and terms 
of office follow: 


3arzillai Hudson, May, 1851-1852. 
3enjamin E. Hale, 1852-February, 1853. 
Edson Fessenden, February, 1853-1875. 
Aaron C. Goodman, 1875-July, 1889. 
Jonathan B. Bunce, July, 1889-1904. 
John ‘M. Holcombe, 1904-1924. 
Archibald A. Welch, 1924-May, 1935. 
Arthur M. €ollens, May, 1935-Novem- 
ber, 1948. 
3enjamin L. Holland, November, 1948. 


Mr. Collens is the only living former 
president of the company. Recently, he 
retired as chairman of the board of di- 
rectors, but he continues as a member 
of that board. 

The first home office was located at 
corner of Main and Pearl Streets, Hart- 
ford, where the company occupied a sin- 
gle floor from 1851 to 1897. In 1897 the 
company moved into its own building at 
49 Pearl Street. In November, 1920, it 
went into its present home office, the 
company’s attractive building facing 


Bushnell Park. Twenty per cent of the 






Entrance to Phoenix Mutual Life home 
office building in Hartford, as deco- 
rated for 100th anniversary observance 
May 21-23. Spotlights 
shrubs lighted central facade after dark. 


concealed in 








Underwriting Department’s exhibit de- 


present home office staff has been with 
the company more than a quarter of a 
century. 

Original Stockholders 


When the company was formed Hart- 


ford had a population of 16,000. The 
first president, Barzillai Hudson, was a 
dry goods and furniture merchant, and 


Phoenix Mutual Life’s 100th Anniversary 


of Hartford’s founders. 
issued was on life of John A. Hale of 
Glastonbury, Conn., a “whole continu- 
ance life policy” for $500. Annual pre- 
mium was $9.20. In August, 1851, the 
directors voted to adopt non- participat- 
ing rates though continuing on the par- 
ticipating basis. 

President Hudson resigned in 1852 and 
his successor, Benjamin E. Hale, was 
a lecturer and editor. Edson Fessenden 
succeeded Benjamin Hale when the lat- 
ter resigned to become a field agent 
with a wide territory. Fessenden had 
been a_ hotel proprietor. Under his 
guidance the company paid its first 
dividend. 


The first policy 


Company Becomes Mutual 
By 1873 the company had grown un- 





Some of the distinctive 


and scientific prospecting method. 


man. This method is widely 


home office supervision and control. 


office training school. Formerly, 


osophy of insurance. The home 


1923—Phoenix Mutual was the 


vertisements were of an 


tive risk and non-medical” 
able to carefully 
health. 


ance was limited at first to $2,000. 





Some Phoenix Mutual Pioneering 
2 pioneering by Phoenix Mutual Life, especially since 
1913, is thus summarized ty the company: 

1913—Phoenix Mutual pioneered the use of direct mail as a dignified 
By sending a letter outlining the bene- 
fits of a particular plan to selected persons, 
pecting were eliminated, thus conserving the time of both buyer and sales- 
used throughout the industry today. 

914—Phoenix Mutual became the first company writing only Ordinary 
insurance to eliminate all part-time representatives. 
it was essential, in the best interests of policyholders and the public, 
field men make life insurance their sole careers. 
sightedness, the company also abandoned the 
set up its own branch offices operating on a standard pattern under direct 


1919—Phoenix Mutual established what is believed to be the first home 
about all a man needed to become a life 
insurance agent was a rate book and an ambition to earn commissions. 
was expected to sell without any real grounding in the principles and phil- 
office school was established 
agent this background and a thorough understanding of how life insurance 
could be applied to particular situations. 
first 
companies to present the advantages of life insurance through advertising 
in newspapers and magz izines of national circulation. 
institutional 
forth the advantages of early planning for comfortable retirement. 

1925—Phoenix Mutual was among the leaders in originating the 
plan, under which life insurance was made avail- 
selected applicants upon their own statement of good 
Medical examination was waived, although the 
Selective risk and non-medical policies 
represent a simplification of procedure and saving in costs. 


“hit or miss” methods of pros- 


The company believed 
that 
With characteristic fore- 
“general agency” system and 


He 


to give the 


among smz ull and medium-sized 


While the first ad- 


nature, the present campaign sets 


“selec- 


amount of insur- 








his store was an unofficial headquarters 
for the city’s prominent people , includ- 
ing lay workers, American Bible Soci- 
ety members and wealthy philanthrop- 
ists. He was a deeply religious man, but 
also had decided business ability. Presi- 
dent Hudson and James Bunce, whose 
son later was to become president of the 
company, were the largest individual 
subscribers, owning 100 shares at $50 2 
share of the initial $100,000 capital stock 
Among other’ stockholders were a 
clergyman, a publisher, a hotel propri- 
etor, some political office holders and 
some abolitionists. An early board mem- 
ber was John Hooker, direct descend- 
ant of the Rev. Thomas Hooker, one 





picting meeting of the first board of 
directors. Authentic furnishings of the 
period. Left to right—R. Stanley Pen- 
field, manager of underwriting; Herbert 
A. Huffield, underwriter; Albert G. Lee, 


underwriter. 





til it had $77,000,000 insurance in force. 
Aaron C. Goodman succeeded President 
Fessenden, serving until 1889, and in 
his regime the company became “wholly 


mutual” through the sale of the capital 
stock to policyholders. The directors 
and stockholders drew up a _ trustee 
agreement giving John C. Parsons, a 
director and a leading attorney, wide 
authority. Then they closed the stock 
transfer books. Next, they put them- 


selves solidly behind the mutual policy- 
holders (participating) in support of 
legislation to give the policyholders com- 
plete control of the company. 
When President Goodman resigned in 
(Continued on Page 17 ) 





Photo shows Maurice R. Perry, agency 
secretary (left), and Kenneth P. Dowd, 
assistant manager of sales training, in- 
specting mechanized company display 
built under their direction by Rund- 
baken Sign Co. of East Hartford. 








600 Attend Centenary 
Banquet of Phoenix 


H. O. PERSONNEL ARE PRESENT 
Also, Many Field Managers of Com- 
pany; Phoenix Girls Light 100 
Candles on Huge Cake 
All employes of the Phoenix Mutual 
Life participated in events away from 
the home office on Tuesday of last week. 
In the daytime all went to the Hartford 
Country Club where there was golf, ten- 
nis and other sports, bridge and dancing 
to music of the Eddie Wittstein orches- 
tra after tea. It was the largest and 
most enjoyable affair of the kind ever 
attended by the entire home office per- 
sonnel. At night the Centennial banquet 

was held in the Hartford Club. 

More than 600 attended the banquet. 
Those present included every employe 
of the home office, past and present, who 


could attend; managers who had been 
with the company 15 years or more and 
who live within a radius of 500 miles 
from Hartford. Oldest field man _ in 
service present was John H. Kull of the 
Davis agency, Lincoln Building, New 
York, who has been with the company 
45 years and at one time was a manager 
in New York. The company did not in- 
vite the entire field force to the Hart- 
ford end of the centenary because many 


will be attending the big Centenary field 
convention which will be held in August 
at Banff, Canada. 


Col. Hunter in Charge of Events 


Toastmaster at the banquet, and also 
in charge of all the anniversary events, 
was Colonel D. Gordon Hunter, vice 
president and agency manager. 

“We are a successful, happy business 
family,” he said, “and this dinner is 
symbolic of the fine spirit of comrade- 


ship and cooperation which prevails 
throughout our entire organization.” 
Colonel Hunter then paid a tribute to 
some of the notable figures of the past 
in Phoenix Mutual history, asking every- 
body to stand in silence. Among names 
he gave were those of Archibald A. 
Welch, Winslow Russell, John Marshall 
Holcombe, Jr., whose sudden death re- 
cently"had caused such widespread re- 
gret, and who, when with the Phoenix 
Mutual, was head of its sales research 
division; Silas Cornwell, vice president 
in charge of accounting ; and Albert H. 
Yost who was vice president and legal 
counsel. Of John Marshall Holcombe, 
Jr., he said: “He made a deep impres- 


(Continued on Page 17 ) 





Photo shows two of Phoenix Mutual 
Club (employes’ club) hosts who helped 
receive and entertain guests at company 
open house, May 21. Left to right— 
Arthur W. Frank, Jr.. Edward A. Rich- 


ardson. 
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Phoenix Mutual’s Centennary Celebration Recreates 19th Century Atmosphere 





Photo shows two of Phoenix Mutual Club (em- 
ployes’ club) hostesses who helped receive and 
entertain suests at company open house, May 21. 
Left to right—Roberta R. Miller, Jeanne Stantial. 


Some of Phoenix Mutual Club hostesses who 
helped receive and entertain guests at company 
open house, May 21. Left to right—Helen E. Kel- 
leher, Anita J. Haagens, Iva E. Aspell, Toni F. 
Mazzarella, Ruth E. Grady, Rose M. Pandozzi 


and Betty A. Christensen. 


ae! 


Katherine D. Clapp, named “Miss Phoenix” by 
popular election at home office, cutting birthday 
cake with 100 candles lit by members of her 
“court” of 12. Attendants shown are (left) Rose 
M. Pandozzi and Dorothy A. Yorke. 





Prominent Persons at 
Anniversary Luncheon 


BRUCE BARTON GUEST SPEAKER 





How Famous Retirement Advertising 
Campaign Was Launched 25 Years 
Ago by Winslow Russell 





Many of the leading citizens of Hart- 
ford were guests of Phoenix Mutual 
Life at a luncheon on Wednesday of last 
week, one of the events of the com- 
pany’s centennial observance. The group 
included public men, jurists, bankers, 
officers of insurance companies, and 
representatives of journalism. 

Toastmaster of the luncheon was D. 
Gordon Hunter, vice president and agen- 
cy manager, general chairman of the 
anniversary observance. At the head 
table were President Benjamin L. 
Holland; Col. W. Ellery Allyn, Connec- 
ticut Insurance Commisioner; Allyn N. 
Brown, Chief Justice of Connecticut 
Supreme Court; John Reitemeyer, pub- 
lisher of The Hartford Courant; Fran- 
cis Murphy, editor and publisher of The 
Hartford Times; and Arthur M. Collens, 
former president and chairman of the 
board ot Phoenix Mutual. 

Principal speaker was Bruce Barton, 
head of the famous New York adver- 
tising agency of Batten, Barton, Dur- 
stine & Osborn, Inc., and author of “The 
Man Nobody Knows.” 

Some of Those Attending 

Among those attending the luncheon 
were the following insurance men out- 
side of Phoenix Mutual organization: 

Aetna Life Affiliated Companies: ‘Clif- 
ford L. Morcom, Murray Waters, Dr. 
J. Grant Irving. 

Aetna (Fire): W. Ross McCain. 

Agency Management Association: 
Charles J. Zimmerman, L. S. Morrison, 
Thomas Irvine. 

Connecticut General: A. J. Robinson, 
Robert K. Metcalfe, Irving G. Bjork. 

Connecticut Mutual: George F. B. 
Smith, Thomas K. Dodd, Henry B. 
Rollins. 


“Life Insurance in Action” 


Featured Company Exhibits 


Highlight among Phoenix Mutual’s 
100th anniversary exhibits was a mecha- 
nized display entitled “Life Insurance 
in Action.” The display was housed in 
a large room cleared for this purpose 
and accommodated an audience of from 

to 60 persons at each showing. 

Animated by a single switch, the dis- 
play operates electrically by a_ series 
of relays and incorporates a sound track 
with music and a vocal commentary by 
Kenneth P. Dowd, assistant manager 
of sales training in the company. 

The story describes the path of life 
insurance dollars as they come into 
the company and are invested in pub- 
lic utilities, industry, real estate and 
government, returning to the public in 
the form of death claims, disability 
payments, educational fees and retire- 
ment funds. 

The display was arranged under the 
direction of agency secretary Maurice 
R. Perry, assisted by Mr. Dowd, and 
was built by the Rundbaken Sign Co. 
of East Hartford, Conn. It has been 
purchased by the company for perma- 
nent retention and will be used in the 
future as part of sales training for 
Phoenix Mutual representatives. 





Hartford Fire: William A. Forrester. 

Insurance Department of ‘Connecticut: 
Russell O. Hooker. 

National Fire: Frederic C. Carroll. 

Phoenix Fire: George C. Lon 

Travelers: Edmond Ewing, Raymond 
C. Dimon, Ralph Filson. 

Background of Famous Ads 

Mr. Hunter said he wanted to take 
advantage of the centennial luncheon 
as an opportunity to present to Mr. Bar- 
ton a 25-year service pin of the com- 
pany. It was just a quarter of a century 
ago that the late Winslow Russell, 
vice president of Phoenix Mutual, came 
to his office in New York and arranged 
for B. B. D. & O. to handle the Phoenix 
advertising account. 

(Continued on Page 17) 


Company 100 Years Old 
Has Great Inheritance 


HOLLAND’S TALK AT BANQUET 





Public Service Institutions Never Static, 
Says Phoenix President; Americans 
Are “Grossly Underinsured” 





In his talk at 100th anniversary banquet 
of Phoenix Mutual, President Benjamin 
L. Holland said that the principle of shar- 
ing by large groups the risks that are 
inherent in human lives is the same 
basic principle today that it was in 1851. 
Every development of a great public 
service must of necessity always result 
from many years of experience. 

“Those of us in the Phoenix Mutual 
today are the recipients of a great in- 
heritance from those who have gone be- 
fore us,” he said. “We have inherited 
a fine institution dedicated to a great 
public service. Because human institu- 
tions have no fixed frontiers, but are al- 
ways, through trial and error, moving 
generally forward we, as an institution 
of public service, can never expect to 
become static. 

“Seldom in history have great things 
been accomplished by individuals alone. 
The great achievements have come from 
the work of groups, eaach contributing a 
share, even though sometimes a particu- 
lar achievement may have been tagged 
with the name of an individual. Our op- 
portunities are great. Our citizens are 
still grossly underinsured. Our business 
should be only in its early development. 
By working together, and yes, by play- 
ing some together, too, the part of the 
second century which falls to our lot 
holds out to us the opportunitiy of both 
joy and satisfaction through real ac- 
complishment. 

“And so—we face the coming century 
with the benefit of the experience of the 
past, but with the clear knowledge that 
there is unfinished business ahead.” 


1,000 Visit Home Office 

Open House Chairman Paul H. C. 
Haggard estimated that more than 1,000 
guests, principally families of employes, 
toured the home office between 3 
o’clock and 9 p.m. on May 21 to inspect 
the numerous employe displays which 
depict the work of different departments. 

In an atmosphere of “the old and the 
new” guests at the open house were 
treated to an intimate view of the 
varied activities of the company from 
the arrival of applications for insurance 
through to the investment of funds and 
the payment of claims. They had the 
opportunity to visit with President 
3enjamin L. Holland and other com- 
pany officials. Employes in 19th century 
costumes acted as hosts and hostesses. 


Floodlighting Home Office 


A permanent addition to Hartford’s 
attractive panorama of night lighting 
was made May 21 when the Phoenix 
Mutual Life threw the switch for its 
new floodlights in front of home office 
at 79 Elm Street. 

As part of its 100th anniversary ob- 
servance, Phoenix Mutual has installed 
twelve lights, totaling 15,000 candle- 
power, to illuminate the home office 
facade. The lights were in operation 
during the evening of the company’s 
open house for employes, their fam- 
ilies, and other invited guests held on 
May 21. Plans call for the home office 
front to be lighted regularly each eve- 
ning from dark until 11:30 p.m. 


Death of Oldest Annuitant 


When an annuitant of the Phoenix 
Mutual Life died recently at the ad- 
vanced age of 100 years and 4 months, 
the company lost its oldest policy- 
holder. 

William Walmsley, of Medford, Mass., 
turned 100 last June, just after the com- 

(Continued on Page 
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LIAA Spring Meeting at Virginia Beach 


War Stabilization Problems; Servicemen’s Indemnity Act; 
Agents’ Pension Plans; Inflation Control; Agents 
Under Social Security 


By CLarENCE AXMAN 


Virginia Beach, Va.—The spring meet- 
ing of the Life Insurance Association of 
America, held here May 24-25, took the 
form of discussions on many subjects of 
interest to the life insurance companies 
of America. These were the topics dis- 
cussed: Federal Income Tax, Life In- 
surance Market Trends, Activities of 
Health Insurance Council, Inflation Con- 
trol (including the Voluntary Credit 
Restraint program), Wage Stabilization, 
National Service Life Insurance, Status 
of Agents Under Social Security and 
Pension Plans. 

Moderators of the sessions were Bruce 
E. Shepherd, manager of LIAA, and 
Eugene M. Thore, general counsel. 
There were two addresses made to 
LIAA at Virginia Beach by outsiders. 
They were A. A. Berle, Jr., professor 
of law, Columbia University, and Ad- 
miral William M. Fechteler, commander- 
in-chief of U. S. Atlantic Fleet. 

The participants in the inflation con- 
trol discussion were Carrol M. Shanks, 
president of The Prudential; Frazar B. 


Wilde, President, Connecticut General; 
John P. Sedgwick, financial vice presi- 
dent, ae Mutual Life, and Dr. James 


J. O’Leary, director of investment re- 
search, LIAA 

The participants in the wage stabiliza- 
tion, NSLI and SS and Pensions dis- 
cussion were Henry Beers, vice presi- 
dent, Aetna Life; C. Manton Eddy vice 
president and_ secretary, Connecticut 
General; R. R. Lounsbury, president, 
Bankers National Life; John D. Moyna- 
han, president, National Association of 
Life Underwriters; N. H. Seefurth, 
Northwestern Mutual Life, Chicago, and 
Henry R. Glenn, associate general coun- 
sel, LIAA. 

Wage Stabilization 

In the discussion on wage stabilization 
it was brought out that the wage and 
price regulations have created many 
new problems. When the Defense Pro- 
duction Act of 1950 was adopted, there 
was some feeling that over-all price and 
wage controls might not be necessary 
and that other measures would be ade- 
quate for an indefinite period of time. 
The inflationary forces, however, were 
so threatening during the latter part of 
1950 that the Administration decided to 
resort to over-all price and wage con- 
trols. The urgency seemed so great that 
these controls were applied before ad- 
ministrative machinery had been cre- 
ated. One of the results of this precipi- 
tous and disorganized application of 
controls had particular significance to 
the life insurance business. 

Under the Defense Production Act of 
1950, wages subject to control were de- 
fined to include amounts contributed by 
employers to welfare and pension plans. 
Accordingly, the wage freeze order of 
early 1951 made it impossible for insur- 
ance agents to install new welfare and 
pension plans and also prohibited the 
liberalization of existing plans. A joint 
committee of American Life Convention 
and the LIAA has been dealing with 
this problem since its very inception. 
Representatives of the National Asso- 
ciation of Life Underwriters have also 
been active and these efforts have been 
highly coordinated. The joint ALC and 
LIAA committee had recommended that 
welfare and pension benefits be treated 
separately. Views on that angle were 
among those given at Virginia Beach 
meeting. 

Servicemen’s Indemnity Act of 1951 

When the LIAA met in December one 
of the subjects discussed was the bill 


then before Congress, which would have 
provided servicemen with a gratuitous 
indemnity of $10,000. The servicemen’s 
coverage would have terminated 120 
days after discharge unless he were 
uninsurable, in which case Government 
insurance would have been issued to 
him. Within the life insurance industry, 
there was unanimous support for legis- 
lation which would terminate National 
Service Life Insurance, and would limit 
the Government coverage, whether gra- 
tuitous or on a premium basis, to the 
period of military service. 

The legislation has now been enacted 
by the Congress and is convincing proof 
of the strength of the veteran’s lobby. It 
provides for a $10,000 gratuitous indem- 
nity in the case of every man who 
entered service on and after June 27, 
1950. It also provides that upon termina- 
tion of service, the free indemnity con- 
tinues for a period of 120 days, during 
which time the serviceman may apply 
for a five-year renewable term Govern- 
ment policy. If he is uninsurable, he can 
apply for a permanent non- -participating 
form of coverage. Men who already 
have a permanent NSLI policy can sur- 
render their policies and be covered 
under the gratuitous indemnity. After 
service they can reinstate such policies 
or take a new one for the same amount. 
Or they can continue to pay the pre- 
miums on their permanent NSLI policies 
and upon discharge they can claim a 
refund of the pure insurance cost. 

President Moynahan of NALU gave 
the position of his association on this 
subject. 

Agents’ Pension Plans 

In the panel on agents’ pension plans 
it was brought out that a pension plan 
covering agents who are admittedly 
common-law employes can be qualified 
under the Internal Revenue Code, and, 
in such an event, is entitled to all the 
tax advantages accorded employe pen- 
sion plans. On the other hand, the ques- 
tion has been raised as to whether 
agents similarly situated, but who are 
independent contractors, are entitled to 
this favorable tax treatment. The recent 
amendments to the Social Security Act, 
which brought these independent con- 
tractor agents under the Old Age and 
Survivorship coverage, established a 
basis for arguing that their pension 
plans should be entitled to the same 
treatment accorded employes. 

Inflation Control 

In starting the discussion on inflation 
control Moderator Eugene M. Thore 
called attention to some comments in 
American Life Convention’s fortnightly 
letter to members which read: 

“The reason why a dollar won’t do as 
much for people as it used to do is 
because people don’t do as much for 
a dollar as they used to do.” 

Mr. Thore then said: 

“This rough definition of inflation 
emphasizes the importance of preserv- 
ing incentives. It suggests that the best 
way to overcome inflation is to be more 


productive. But even if we are more 
productive, the colossal mobilization 
program of our Government has made 


it necessary to adopt other measures 
to check inflation. One of our member 
companies recently defined inflation as 
too much money chasing too few goods, 
which results in a large price rise that 
lasts a long time. 

“Everyone is vitally interested in the 
cost of meat, bread and clothing, but 
few indeed concern themselves with the 
most important price of all, the price 


that must be paid for the use of money, 
which we commonly refer to as the 
Interest Rate. The Interest Rate Policy 
of Government also has something to 
do with ‘too much money chasing too 
few goods.’” 


Agents Under Social Security 


In the discussion of agents under 
Social Security it was pointed out that 
since the enactment of legislation which 


extended Old Age and Survivorship 
Social Security to full-time life insur- 
ance agents every company has been 


busily engaged in solving the numerous 
problems resulting from this important 


change. Most of these problems have 
been solved through administrative 
changes within the companies and few 


required Government considera- 
tion. As yet, regulations have not been 
issued, but it is thought they may fol- 
low the language of the Senate Finance 


have 


Committee report. However, the tax 
status of renewal commissions continues 
to present difficulty. There have been 

many committee meetings regarding this 
matter. It is now generally believed that 
the tax status of renewal commissions 
is not a subject which lends itself to a 
general ruling, but rather depends upon 
the contractual arrangements and prac- 
tices of individual companies. The Bu- 
reau of Internal Revenue has taken this 
position and presently, several compa- 
nies have applied for individual rulings. 

There are three aspects to the prob- 
lem respecting agents under SS. First, 
the treatment of renewal commissions 
on business written prior to January 1, 
1951, when the act became effective; 
second, the status of renewal ccmmis- 
sions where the agent’s contract is 
terminated prior to retirement age and, 
third, the status of renewal commissions 
in the case of a retired agent. 





Voluntary Cover on Income 
Lost by Disability Growing 


The great growth of voluntary insur- 
ance against the loss of income caused 
by disability, including the strides being 
made by the Blue Cross (which has to 
do largely with hospitals) and the Blue 
Shield (which has to do with doctor’s 
care) was the subject of a panel at a 
session of Life Insurance Association of 
America, held at Virginia Beach, Va., 
last week. At the end of 1949 there 
were 34,136,000 individuals having such 
voluntary insurance protection in some 
form or other. In a period of less than 
20 years almost half the population of 
the country has taken on some form of 
hospitalization insurance, the insurance 
companies carrying about half the busi- 
ness. 

Moderator at this panel was Bruce E. 


Shepherd, manager of Life Insurance 
Association of America. Some of the 
speakers were J. Henry Smith, second 


vice president, Equitable Life Assurance 


Society; Ralph ‘Heller, vice president, 
The Prudential; James Andrews and 
Albert Pike of LIAA and others. 


The Health Insurance Council 

Because of the manv problems which 
have grown up in connection with this 
market the various segments of the 
health insurance industry have recog- 
nized the need of working together in 
order to do a better job of providing 
sound health insurance coverages. With 
that thought in mind there was formed 
in September, 1946, the Health Insur- 
ance Council through which insurance 
companies could do their part in this 
joint effort. The Council is composed 
of nine trade associations. They are 
Health & Accident Underwriters Confer- 
ence, American Life Convention, Ameri- 
can Mutual Alliance, Association of Cas- 
ualty & Surety Companies, Association 
of Life Insurance Medical Directors, Bu- 
reau of Accident & Health Underwriters, 
International Claim Association, Life In- 
surance Association of America and Life 
Insurers Conference. The people active 
in Health Insurance Council work get no 
direct compensation from the Council 
and their expenses are defrayed by the 
organization or company by whom they 
are employed. The Blue Cross - Blue 
Shield plans, as such, are not repre- 
sented on the Council. It is strictly an 
organization of insurance companies’ 
trade associations, but there is coopera- 
tion with the Blue Cross and Blue Shield 
groups and in setting up surgical plans. 

Keeping Track of Developments 

Since 1946 the Health Insurance Coun- 
cil has engaged in three main activities. 
The one which has received the widest 
recognition has been the statistical sur- 
veys made and reported in the booklet, 
“A Survey of Accident and Health Cov- 


erages in the United States.” This study 
is the result of a cooperative effort which 
has been made with other organizations, 
particularly the Chamber of Commerce 
of the United States and the Life In- 
surance Association of America, in at- 
tempting to get the facts with reference 


to health and accident coverage in this 
country. ‘ 
The second activity has to do with 


hospital admission plans. It is hoped to 
be made possible for the insured indi- 
vidual to enter a hospital without being 
required to pay a deposit, or at least to 
limit to the extent possible, the amount 
of the deposit. 

State Medical Society Plans 

The third area of the Council’s ac- 
tivity is the one which has been most 
troublesome. It has to do with develop- 
ment of plans sponsored by state medi- 
cal societies and designed to be under- 
written by insurance companies. Such 
plans have been developed in Wisconsin, 
Rhode Island, Maine, Tennessee and re- 
cently in Georgia. These plans start pri- 
marily with a surgical fee schedule and 
extend coverage, as experience is gained, 
into other arenas, such as medical care 
and diagnostics. The plans have been 
difficult because they have meant that 
the doctors had to understand an insur- 
ance program as well as a change in the 
insurance companies’ administration of 
their program. To the doctors, it meant 
averaging fees in traditionally high cost 
areas with those in low cost areas. It 
meant averaging the fees of specialists 
and general practitioners. To the insur- 
ance company, it meant many hours of 
work explaining insurance company op- 
eration to the doctors in order that the 
medical men may know what type of 
a plan they were creating and running. 
It meant development of special policies, 
special fee schedule, etc. It meant sub- 
mitting the forms for approval. 

The situation was well described by 
John W. Joanis, assistant secretary, 
Hardware Mutual Casualty of Stevens 
Point, Wis., and chairman of the Health 
Insurance Council, at the annual meet- 
ing of the H. and A. Underwriters Con- 
ference in Detroit on May 15, 1951. 

Some Comments by Henry E. Smith 

Henry E. Smith said in discussing the 
subject of voluntary health coverages 
that the insurance companies paid out 
under such policies well over $300 million 
in 1950 for hospital, medical and surgical 
costs. It is obvious, therefore, how this 
type of insurance vitally affects the eco- 
nomics of the hospitals and medical pro- 
fession. 

“The insurance must be designed with 
the practices and financial requirements 


(Continued on Page 16) 
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Stassen to Speak at 
Commissioners’ Meeting 





















SOME FEATURES OF PROGRAM 
















Paul F. Clark General Chairman for 
Swampscott Meeting; To Attend 
Boston Pops Concert 





Boston, May 3l—Harold E. Stassen, 
president of University of Pennsylvania, 
will be the principal speaker at the 82nd 
annual convention of National Associa- 
tion of Insurance Commissioners, sched- 
uled for Sunday, June 3, through 
Wednesday, June 6, at Swampscott, 
Mass. 

Commissioners and their staffs from 
44 states, the Territory of Hawaii, the 
Philippines and six Canadian provinces 
will be present at the convention, to- 
gether with more than 600 men and 
women in the life, fire, casualty and 
marine insurance industries. Total at- 
tendance will be nearly 1,000. 

Meetings of various committees crowd 
the agenda of the NAIC convention. 
Evenings have been left open to give 
the Commissioners and their parties a 
chance to enjoy New England’s hos- 
pitality. Sunday, June 3, they will at- 
tend the Boston Pops concert. Monday 
night, a reception is scheduled. Tuesday 
evening, the convention group will hear 
Mr. Stassen, former governor of Minne- 
sota. Entertainment for Commissioners’ 
wives include tours to the Lexington- 
Concord area and the North Shore. 

President of NAIC is Insurance Com- 
missioner W. Ellery Allyn of Connecti- 
cut. Insurance Commissioner Dennis E. 
Sullivan of Massachusetts is serving as 
honorary chairman of the convention, 
and President Paul F. Clark of John 
Hancock Mutual Life is general chair- 
man. President Donald C. Bowersock of 
Boston Insurance Co. is chairman of the 
executive committee. Massachusetts in- 
surance companies and their representa- 
tives are acting as hosts at the con- 


vention. 


Agents Advisory Board 

The third annual qualification drive 
for Columbian National Life’s Pro- 
ducer’s Advisory Board has entered its 
second month. The drive covers four 
months ending August 28. 

The Producers Advisory Board was 
established in 1949 as a means of giving 
the home office the benefit of the advice 
and criticism of active agents through 
a responsible panel. The advisory board 
reviews and discusses with the agency 
department such questions affecting the 
company’s field operations as: sales 
promotion, prestige-building, training, 
policies and procedures, with a view 
toward equipping the agent to do a 
better field job. 

The advisory board is selected by 
means of a four-month qualifying drive 
in which agents work against quotas 
based largely on individual past records. 
The seven men who exceed their quotas 
by the greatest percentages constitute 
the advisory board. 

This year’s advisory board meeting 
will be held in late September or early 
October at the resort most centrally 
located for the seven members. 
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Double Protection to 
Age 65 Plan 





Provides 
MAXIMUM Protection with 
MINIMUM Cash Outlay 


Extremely Low Annual Net Cost 
Phone for illustration 


PETER B. FLEMING AGENCY 
Mutual Trust Life Ins. Co. 


175 Main St. 30 Church St. 
White Plains, N. Y. New York 7, N. Y. 
WhHite Plains 8-5175 WOrth 2-4596 
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Why not use this 
Life Insurance 


Specialist ? 


You’re a busy man. 


Giving your clients good service on their general in- 
surance probably takes all your time now. But you would 
like to give your clients the same fine service in their life 


insurance needs. 


That’s where the friendly cooperation of a GUARDIAN 


man can be of value. 


GUARDIAN Offers you expert assistance in helping your 
clients build their life insurance estates. It’s the same 
as having a life insurance specialist in your own or- 


ganization . 


Your nearest GUARDIAN Office will be glad to give you 
complete information. Why not write or telephone 


today? 


Ke 
GUARDIAN 
 Lhsunance Company 


NEW YORK 3, N. 
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HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 

















Heads Life Insurance Group 
In Cerebral Palsy Campaign 





, Pach Bros. 
CHARLES G. TAYLOR, JR. 


Charles G. Taylor, Jr., president of 
Metropolitan Life will serve as chairman 
of the Life Insurance Industry Commit- 
tee for the 1951 New York City-wide 
Cerebral Palsy Campaign, it was an- 
nounced by Peter Grimm, chairman of 
the Commerce and Industry Division, 
Cerebral Palsy Society of New York 
City. 

Mr. Taylor is now forming a commit- 
tee of leaders in the life insurance field, 
who will conduct an intensive campaign 
within the field to aid in the achievement 
of the Cerebral Palsy Society’s $750,000 
city-wide goal. 

Among Mr. Taylor’s associations are, 
director of the First and Merchants 
3ank, Richmond; director of the Life 
Insurance Guaranty Corporation, New 
York; member, Union League Club, the 
Virginians, the Southern Society, and 
the St. Andrews Society, all of New 
York City; the Hermitage Club, Rich- 
mond, and the Farmington Country Club, 
Charlottesville, Va. Formerly, he has 
been identified in New Jersey as a di- 
rector of the YMCA, the Community 
Chest and the Council of Social Agen- 
cies. 


Idaho Ordinary Leader 


Idaho showed the greatest rate of in- 
crease in Ordinary life insurance sales 
in April, with Arizona and New Jersey 
tied for second place, it is reported by 
the Life Insurance Agency Management 
Association. Countrywide, Ordinary 
business increased 12% in April com- 
pared with April, 1950, while Idaho sales 
gained 22% and sales in both Arizona 
and New Jersey were up 19%. 

For the first four months, with na- 
tional Ordinary sales up 10% over a 
year ago, New Hampshire led with an 
increase of 27%, with Idaho in second 
place, up 25% over the corresponding 
period of last year. ‘ 

Among the large cities, Chicago 
showed the greatest rate of increase for 
April, with a gain of 23%. Cleveland 
was second with a gain of 22%. Cleve- 
land led for the four months with a 
gain of 26%. 
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Colonial Life Names 
Nelson and Ward Co. 


APPOINTED GENERAL AGENTS 
James E. Siatin Associate General 
Agent; One of New Jersey’s Oldest 
Insurance Agencies 
Nelson and Ward Co., 239 Washington 
Street, Jersey City, has been appointed 
general agent for Colonial Life, with 
James E. Barton as associate general 
agent, it was announced by William H. 
Fissell, CLU, superintendent of Ordinary 

agencies. 
Nelson and Ward is one of New 
Jersey’s oldest insurance agencies, hav- 





JAMES E. BARTON 

ing been founded at the end of the 
Civil War in 1865 by Henry J. Callo. 
3orn in England, Mr. Callo following 
the principles of Lloyd’s of London, 
opened an agency in 1870 at 55 Newark 
Avenue, in what was then extreme end 
of Jersey City’s business section. 

In 1876 Mr. Callo formed a partner- 
ship with William George Nelson. John 
H. Ward joined the organization, and 
it became known as the Callo, Nelson 
& Ward Co. Upon Mr. Callo’s death in 
1891, Nelson and Ward decided to in- 
corporate. This was accomplished in 1903 
with Mr. Nelson as president and Mr. 
Ward as vice president and treasurer 

Harvey B. Nelson entered his father’s 
business in 1906 after completing his 
education at Columbia University. 
ee in business and social circles 

Jersey City, he is, in addition to his 
oréaidential duties in Nelson and Ward, 
a director of the First National Bank 
of Jersey City; vice president of the 
Fifth Ward Savings Bank; president 
of the Hudson County Historical So- 
ciety; member of the advisory commit- 
tee of the Jersey City YMCA; secretary 
of the Children’s Home of Jersey City; 
and elder in the Consistory of Old 
Bergen Church of Jersey City. 

Harvey B. Nelson, Jr., the third gen- 
eration in the family ‘associated with 
Nelson and Ward, was elected vice 
president upon his return from service 
in World War II. 

In 1925 William George Nelson passed 
away, as did John H. Ward in 1932. 

Mr. Barton’s Background 

James E. Barton will be in charge of 
Nelson and Ward’s new life department. 
Following his graduation from Colgate 
University from which he received a 
B. A. Degree, he attended St. John’s 
University where he received his Degree 
in Law. Subsequently he became a mem- 
ber of the faculty of the New York 
Practicing Law Institute, lecturing on 
business insurance, estate law and es- 
tate planning. He has also spent con- 
siderable time as a lecturer before in- 
surance and other professional groups. 
In 1932 Mr. Barton joined the home 
office staff of Home Life of New York. 
He later entered into field operations 
in the company’s Newark branch. 


Program Completed for 
‘Life Insurers’ Meet 


JUNE 14-16 AT WHITE SULPHUR 





Speakers Include Moynahan, Thore, 
Stevenson, Wetterlund, Adams, W. R. 
Williamson, Crichton and Bowles 





The program for the 42nd annual] 
meeting of the Life Insurers Conference, 
to be held June 14-16 at the Greenbrier, 
White Sulphur Springs, 
completed. The program makers have 
followed the popular pattern of devoting 
one-half day to work and one-half day 
to play. The meeting will be opened on 
June 14 by an address of welcome from 
Robert A. Crichton, West Virginia In- 
surance Commissioner. The customary 
business session will feature the address 
of LIC president, Edgar H. Mears, who 
heads the Union Life of Richmond, and 
that of Martin B. Williams, executive 
director of the conference. 

Topping the first morning’s session 
will be addresses by John D. Moynahan, 
Metropolitan Life, who is president of 
the National Association of Life Under- 
writers, and E. B. Stevenson, executive 
vice president, National Life & Accident 
of Nashville. 

Highspotting the second day’s pro- 


is just about 


gram will be addresses by R. J. Wetter- 
lund, president, Washington National of 
Evanston, Ill.; Eugene M. Thore, gen- 
eral counsel, Life Insurance Association 
of America, and Dr. Francis P. Gaines, 
president of Washington & Lee Uni- 
versity, Lexington, Va. 


Third Day’s Program 


The third day’s program will feature 
addresses by Claris Adams, president, 
Ohio State Life; W. Rulon Williamson, 
Washington, D. C., actuary and winner 
of the Guggenheim Fellowship award, 
and George A. Bowles, Insurance Com- 
missioner of Virginia. 

The recreational and social side of 
the meeting will include the customary 
breakfast for new members and _ golf 
tournaments for both men and women. 
The traditional past president’ s banquet 
will take place Friday evening, June 15. 


ISSUES MONTHLY BULLETIN 

The first issue of a monthly bulletin 
for graduates of the Aetna Life’s home 
office training school was published May 
24. Entitled “Momentum,” the bulletin 
will report on the field activities and 
sales achievements of graduates of the 
company’s estate control plan and ad- 
vanced training courses during the six 
months followine graduation, the qualifi- 
cation period for the school key award. 





April Purchases Up 4% 

Life insurance purchases in April 
showed an increase of 4% over the vol- 
ume in the corresponding month of last 
year, it was reported by the Life In- 
surance Agency Management Associa- 
tion. The total in April was $2,284,000,- 
000 compared with $2,194,000,000 in April 
of last year. 

Purchases of Ordinary life insurance 
in April were $1, 500,000,000, up 12% over 
April a year ago. Industrial life insur- 
ance bought in April amounted to $466,- 
000,000, neghgibly changed from the 
corresponding month last year. New 
Group life insurance amounted to $308,- 
000,000 in April, a decrease of 18% from 
April a year ago. These represent new 
Groups set up and do not include addi- 
tions under Group insurance contracts 
already in force. 

In the first four months of the year 
total life insurance purchases were 
$9,170,000,000, an increase ot 5% over 
the first four months of 1950. Ordinary 
life insurance bought accounted for 
$5,710,000,000, an increase of 10% over 
last year. Industrial life insurance pur- 
chases represented $1,771,000,000 of this 
year’s nine-month total, a decrease of 
5% from last year, while new Group 
life insurance amounted to $1,689,000,- 
000, a decline of 1% from the first four 
months of last year. 
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At the DOWNTOWN AGENCY every life case gets the same careful treatment. 
* 
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New Jersey State Ass’n 
Holds Annual Meeting 


FOLLOWED BY SALES CONGRESS 


Joseph W. Fox Succeeded to ‘Presidency 
by B. Preston Root; Other 
Officers and Speakers 











The annual meeting and 11th annual 
sales congress of the New Jersey State 
Life Underwriters Association was held 
recently in Asbury Park, at which time 
the following officers were elected: B. 
Preston Root, manager, Metropolitan 
Life, Morristown, president; Justin War- 
basse, E quitable Life Assurance Society, 
Plainfield, vice president; Carl Keener, 
Metropolitan Life, Asbury Park, secre- 
tary; Edward Steel, Equitable Life As- 
surance Society, Trenton, treasurer. 
Salvatore Scrudato, Metropolitan Life, 
Irvington, was named national commit- 
teeman for a term of three years. 


Joseph W. Fox Dinner 


At the conclusion of the state meet- 
ing, a dinner was given in honor of 
retiring president, Joseph W. Fox, gen- 
eral agent, Berkshire Life, which was 
attended by all officers of the local as- 
sociations throughout the state. John 
W. Wood, State Mutual general agent, 
was chairman of this affair and acted as 
toastmaster. A highlight of the dinner 
was the presentation of a desk set to 
Mr. Fox. Philip Torsney, manager, 
Metropolitan Life, Bloomfield, made the 
presentation on behalf of the members 
of the State Association. Mr. Torsney 
served as chairman of the committee on 
law and legislation for the past year. 


Annual Sales Congress 


The annual sales congress was held 
the day following the State Association 
meeting at the Paramount Theatre on 
the boardwalk. The sales congress was 
opened with a welcoming address by 
President Fox after which the meeting 
turned over to F. Leroy Garra- 


was 
brant, a resident of Asbury Park, and 
a trustee of the National Association. 


First speaker was Harry Copeland, gen- 
eral agent of Massachusetts Mutual in 
Syracuse, who had for his topic “Work- 
ing Sales Ideas.” George A. Saas, In- 
dianapolis, a prominent figure in adver- 
tising circles, concluded the morning 
session with his talk “The 13th Dough- 
nut.” 

The afternoon session featured Ernest 
Haseltine, Northwestern Mutual, Brad- 
ford, Mass., who discussed “1951 Taxa- 
tion Highlights”; Robert C. Gilmore, Jr., 
Mutual Benefit Life, Bridgeport, Conn.: 
and William P. Lynch, second vice presi- 
dent, The Prudential. Joseph C. Mulhol- 
land, manager, Metropolitan Life, and 
chairman of the Quarter Million Dollar 
Round Table, discussed the Round Table 
activities, and made token presentations 
on behalf of the State Association. 

Concluding the meeting President Fox 
paid tribute to the spirit of life under- 
writers. “As competitors in a chosen 
profession,” he said, “we eagerly share 
successful ideas and techniques. Where 
in any other field of endeavor does such 
a fine exemplification of greater good 
will exist?” 


Hear Paul Troth 


Several hundred life insurance and lo- 
cal business people recently heard Paul 
Troth, Group field assistant of Home 
Life of New York, discuss the part life 
insurance plays in the expanding econ- 
omy. The meeting, which was jointly 
sponsored by the Lehigh Valley Life 
Underwriters Association and the Allen- 
town Kiwanis Club, was held at the 
Hotel Americus in Allentown, Pa. 

In his address, Mr. Troth showed how 
life insurance helps to build business 
and industry through the investment of 
policyowners’ dollars. He told also of 
the institution’s part in providing se- 
curity to American families through the 
replacement of income lost upon death 
or retirement. 

Mr. Troth’s talk was illustrated with 
chalk drawings and other visual aids. 








Malcolm C. Young to 
Retire After 38 Years 


STARTED AS DISTRICT AGENT 





Second Vice President of John Hancock 
Comes of Family Long Identified 
With Company 





Malcolm C. Young, a second vice presi- 
dent of the John Hancock Mutual Life, 


retires today, after 38 years with the 


company. 
After his 
agent in the Philadelphia No. 


district 
1 office 


appointment as a 


Boris, Boston 


MALCOLM C. YOUNG 


of the John Hancock in 1913, Mr. Young 
held successively more important posi- 
tions in the district agency organization 
as assistant district manager, home office 
inspector, field supervisor, supervisor of 
agencies, regional manager of district 
agencies and director of district agen- 
cies. He was elected a second vice presi- 
dent in 1946. 

The John Hancock officer is chairman 
of the Combination Companies Section 
of American Life Convention. Active in 
the Life Insurance Agency Management 
Association, he served as chairman of its 
Combination Companies Committee in 
1949. 

Mr. Young comes of a John Hancock 
family. His father, Arthur, was a mem- 
ber of the company’s staff in Philadel- 
phia for 35 years, and his brother, A. 
C. Young, was manager of the John 
Hancock’s Germantown, Pa., district 
office for many years, until he retired in 
1949. Vice President. Young’s son, J. 
Nelson Young, is now supervisor in the 
northern New England region of the 
company. 





530 W. 6th St., Los Angeles, Calif. 





EXCELLENT OPPORTUNITY 
IN CALIFORNIA 


Our continued expansion program calls for the establishment of District Agencies 
in three thriving Southern California cities. If you want to live in a mild climate 
where incomes are high and an unexcelled opportunity exists for marketing life 
insurance as well as for building a District Agency, which can lead to a General 
Agency of your own, if desired, we suggest that you write confidentially to 


THE JOHN W. YATES AGENCY 


Massachusetts Mutual Life Insurance Company 


TR-0811 








APPOINTED BY GUARDIAN 


Richard S. Pomeroy, III, Named as 
General Agent of New Agency 
in Miami Beach 
President James A McLain of Guard- 
ian Life has announced the appointment, 
effective today, of Richard S. Pomeroy 
III, CLU, as general agent of a new 
Guardian agency in Miami Beach, 
Florida. It was the second announce- 


ment of a new agency to be made by 
the company in as many weeks. 

Mr. Pomeroy was born in Ridley Park, 
Pennsylvania, and is a graduate of the 
University of Miami. He entered the 
life insurance business in Philadelphia 
as a member of the home office staff of 
a large eastern company in 1932, and 
went to the field in 1939 with the New 
York premium collection office. He was 
made a division manager in 1939, and 
took up duties with the company’s Roch- 
ester agency as office manager the same 
year. He became assistant general agent 
in Rochester and achieved the CLU des- 
ignation in 1943. He was appointed gen- 
eral agent in Miami two years later, a 
position which he held until his Guard- 
ian appointment. 

Mr. Pomeroy is a past president of the 
Florida Chapter of Chartered Life Un- 
derwriters and the Miami General 
Agents and Managers Association, and 
was vice president of the Miami Life 
Underwriters Association in 1947. He is 
a member of the Miami Beach Rotary 
Club, a past president of the Miami 
Quarterbacks Club and the University 
of Miami Alumni Association, a director 
of the Miami Heart Institute and the 
Miami Gridiron Club, and a member of 
the Miami Chamber of Commerce. 





Heads N. Y. Personnel Ass’n 


Charles A. Anderson, personnel man- 
ager of the Group division of Metropoli- 
tan Life, has been elected chairman for 
the coming year of the New York 
Personnel Management Association. The 
Association was founded in 1930 and has 
grown to a present membership of 400 
men and women responsible for the per- 
sonnel and industrial relations activities 
in a wide cross-section of industries 
in the metropolitan area. 
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Substandard—600% Mortality 
Retirement Benefit Plan for Brokers 
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1780 BROADWAY, NEW YORK 
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MICHAEL A. WILTON, Vice President 











Bronx Branch President 


H. Tarr, Inc. 
M. L. LINDENBAUM 


M. L. Lindenbaum, CLU, Metropolitan 
Life, was elected president of the Bronx 
branch of the Life Underwriters Asso- 
ciation of the City of New York at 
the annual meeting held last week at 
the Hotel Concourse Plaza. Other of- 
ficers are Joseph J. Gleason, John Han- 
cock, administrative vice president; 
Herbert W. Corbin, Prudential, public 
relations vice president; Howard Miller, 
Prudential, educational vice president; 
William R. Christgau, Metropolitan, 
secretary-treasurer. Directors to serve 
through June, 1952: John C. Avera, Met- 
ropolitan; Irving Linder, John Hancock; 
Elizabeth Ether, Prudential. Directors 
to serve through June, 1953: David J. 
King, Prudential; Anthony J. DeMaio, 
John Hancock; Leon Sterling, CLU, 
Metropolitan. Directors to serve through 
June, 1954: Benjamin Zuckerman, Pru- 
dential, and Louis Lurie, Prudential. 

_ Mr. Lindenbaum succeeds Benjamin 
Zuckerman to the presidency. 


Resident Group Manager 

Security Mutual Life, Binghamton, N. 
Y., has named William J. Hlawatsch 
resident Group manager of the Metro- 
politan New York area, 15 East 40th 
Street. Mr. Hlawatsch has been active 
in the insurance business since 1941 
holding positions as brokerage assistant, 
special Group representative and special 
Group manager. During World War II 
he served with the Navy as aviation 
cadet and with the Army Transportation 
Corps as executive officer. 





Colonial Life Dividend 


At a recent meeting the board of di- 
rectors of Colonial Life, East Orange, 
N. J., declared a dividend of $1 per share 
on the capital stock of the company, 
payable June 11 to stockholders of 
record June 4. 
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Dr. Julius Y. Dewey, a founder of National 


Back across 
Life, sold life insurance from his saddlebags 
the years ~~ as he made his round of 


patients. He was the father 







of Admiral George Dewey 
of Manila 
Bay fame. 


National Life 
began business 
in 1850 just after 
the first railway 
came to Vermont. 
Of all the legal 


reserve life insur- 








ance companies National Life’s first safe, a salamander safe, 
now doing business in this country, only eight so-called. Small, but it probably could have 
were organized before National Life. held the total assets of 


the company at the end 





of the first year of busi- 
ness— $103,713. Today, 


National Life is twenty- 


Dr. Dewey’s mortar 


and pestle are still 


preserved in the first in size in the country 


Montpelier home with assets of over $452 


office of the 


company. 


million. 








| National Life I 
tie pve 


The first death claim 


of National Life—paid metre then pre 
I Upon the ide of he ate Rowlod Allen of Fer wt 
bergh Als [ST the 






The soft light of a candle . . . the scratch of so promptly a special 











a quill — National card of thanks was peiee giana 
Life’s one-man published by the ben- wit to de 
accounting depart- eficiary, the widow of cc ey 
ment in the first a Vermonter who died *“semiahbhi*s 

year of business. in the gold rush to California. 


Since then Nation- 


al has paid over Now over 200,000 policyholders... over 
$625,000,000.00 a billion dollars of insurance in force... 
to beneficiaries over a century of service to the nation... 





and policyholders. Solid as the Granite Hills of Vermont. 
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T. W. Foley Celebrates 
Thirtieth Anniversary 


SOLD FIRST POLICY WHEN 19 





Home Office Officials Pay Tribute to 
State Mutual General Agent; 
His Career 

Timothy W. Foley, general agent in 
New York for State Mutual Life, was 
the guest of honor at a thirtieth anni- 
versary reception and dinner last week 
at the Hotel Roosevelt. Nearly 100 at- 
tended, including friends, policyholders, 
business associates and relatives. Among 
those seated at the head table were Mrs. 
Foley, their son Timothy A., who plans 
to enter Holy Cross College in the fall, 
Thomas J. Shanahan, president, Federa- 
tion Bank & Trust Co. of New York, 





and the following home office officials: 
Robert H. Denny, vice president and 
superintendent of agencies; H. Ladd 


Plumley, vice president; Irving T. F. 
Ring, vice president and general coun- 


sel; and Charles F. Harris, underwriting 
director. e 
Brief talks by Messrs. Shanahan, 


Denny and Plumley, to which Mr. Foley 
responded graciously, followed the din- 
ner. Highlight of the occasion was the 
presentation by Mr. Denny to Mr. Foley 
of a thirty-year service pin. Mr. Denny 
also called attention to Mr. Foley’s fine 
record with State Mutual Life, which he 
said was outstanding. In his thirty years’ 
in the field, Mr. Denny said, he 
has carried out the objectives of his 
salscyianks lers and his production has 
been of the highest quality. 

Members of Mr. Foley’s office staff at- 
tending were Doris Coney, secretary to 


serv ic c 


Mr. Foley; Marie J. Hamburger, cash- 
ier; Mary Jane Peck, assistant cashier. 
Also present were Benjamin Waldo 
Ayres, State Mutual general agent in 


Worcester and Jack Manning, executive 
manager of the Life Underwriters As- 
sociation of the City of New York. 


Mr. Foley’s Career 


Mr. Foley, who has been one of State 
Mutual’s largest and most consistent 
producers, started as an office boy for 
the Equitable Life Assurance Society at 
the age of 15. At 17 he joined State 
Mutual as a clerk, later became cashier, 
supervisor, assistant general agent, and 
in 1931 was appointed manager for the 
uptown branch of the Frank W. Pen- 
nell agency. He was appointed general 
agent in 1938. 

At the age of 12 Mr. Foley was at- 
tending military school when his father 
died. He had to leave school at 15 when 
he joined the Equitable Society, but 
continued at night school taking com- 
mercial courses and has taken life insur- 
ance courses at New York University 
and Columbia University. Having been 
buying life insurance since he was 17 
he now owns a substantial amount and 
has four paid- up policies. 

Mr. Foley is much in demand as a 
speaker and has appeared before numer- 
ous associations throughout the United 
States and Canada. He has also ad- 
dressed many New York City agency 
meetings and a number of his articles have 
been reprinted in various insurance pub- 
lications throughout the country. One 
of his talks, “Yes, I Sell My Friends,” 
appeared in the Indian Journal, Calcutta, 
and the Bombay Gazette, India last year. 


Association Activities 


association activities, 
past president of the 


Long active in 
Mr. Foley is a 
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Life Managers Association of Greater 
New York and Midtown Managers As- 
sociation. He was one of the organizers 
of the first training school conducted by 
the Life Underwriters Association of the 
City of New York, served as chairman 
of the membership committee for 1940 
and 1941, chairman of the 1947 annual 
sales congress, and is currently a mem- 
ber of the board of directors. He also 
served as chairman of the New York 
State Sales Caravan which was held re- 
cently in Schenectady, Buffalo and Syra- 
cuse. 


Open New Group Offices 


Strengthening local service facilities 
for its growing Group clientele, Pacific 
Mutual Life, has announced the open- 
ing of three new branch Group offices to 
function under supervision of regional 
units already in operation. 

A new branch office at Phoenix, Ari- 
zona, has been placed in charge of home 


office representative Anthony F. Bu- 
benas. Another branch office in San 
Diego, Cal., is headed by Thomas L. 
Perry. Both men previously were at- 


tached to the staff of the Los Angeles 
regional Group office and their branch 
units will operate under administration 
of the Los Angeles office, managed by 
Thomas Cudmore. 

To serve the Mississippi Delta region, 
Pacific Mutual has established a new 
branch Group office in New Orleans, in 
charge of John H. Knauf, transferred 
from the company’s Detroit Group staff. 
This expansion of Group service in the 
southeastern area follows closely upon 
the appointment of Charles G. Coyle, 
himself an experienced Group man, as 
Pacific Mutual’s general agent in New 
Orleans. The Mississippi Delta Group 
branch will have administrative super- 
vision from Houston, where the com- 
pany maintains a regional Group office 
in charge of Harry G. Bubb. 


RICHARDS SPEAKS IN BOSTON 

George J. Richards, CLU, general 
agent, Monarch Life Insurance Co., ad- 
dressed the recent luncheon meeting 
of the Boston Accident & Health Associ- 
ation. His topic was “Selling the Bet- 


ter Prospect.” 


M. L. 


GROUP 


CART. BE. TEA AS. ¢ 
Continental Assurance Company 





HEARD On The WAY 











CAMPS, 


Leonard R. Woods, general agent for 
Massachusetts Mutual at St. Louis, re- 
ceived from Connie Mack, veteran man- 
ager of the Philadelphia Athletics, a 
telegram of congratulation in connec- 
tion with the 100th anniversary of 
Massachusetts Mutual recently. Mr. 
Woods has been a friend of the famed 
baseball manager since he was a 
youngster, his father, Parker Woods, of 
St. Louis, having been one of Mr. 
Mack’s closest friends for more than 
40 years and still joins Connie each 
year for a few weeks at the Athletics 
winter training camp. 

In the old days when the ball team 
rode from the hotel to the ball park in 
horse-drawn hacks, Leonard Woods has 
often rode with Mr. Mack and used to 
sit with him in the dugout during games. 
Mr. Mack, who is 89, has a real inter- 
est in Massachusetts Mutual Life, he 
was born at East Brookfield, Mass. His 
telegram to Mr. Woods follows: 

Greetings and congratulations to the 
Massachusetts Mutual and home office 
officials on their 100th anniversary cele- 
bration and to your growing agency 
for a job well done. Life insurance is a 
wonderful family institution and the 
business of life insurance certainly is a 
substantial factor in the economic life 
of our country. Massachusetts Mutual’s 
record of the past century is one of 
outstanding service to the nation. My 
compliments on the interesting and in- 
formative brochure just received. 

Connie Mack. 


Martin E. Segal of Martin E. Segal 
& Co. is subject of a sketch in clay 
issue of the magazine Fortune. The 
article says the Segal office is handling 
360 welfare plans with more than $500,- 


000,000 insurance, covering — 1,400,000 
workers. It also is a Blue Cross con- 
sultant. In 1950, Fortune says, Martin E. 


Segal & Co. received $300,000 in fees. 
At age of 15 Segal quit school in New 


York City. Later he became an insur- 
ance agent. His partner is Henry W. 
Wenning. 


Unele Francis. 


Security Mutual Life 
General Agents Elect 


Following a recent meeting, the Met- 
ropolitan New York General Agents As- 
sociation of Security Mutual Life elected 
the following officers: Henry Levine, 
president; Samuel Ganz, vice president; 
and Matthew Jaffe, secretary-treasurer. 

The-New York Association, an ad- 
visory and regulatory group, represents 
the interests of the Security Mutual 
field force of the Metropolitan New 
York area and works closely with the 
Binghamton home office in all phases 
of agency work. 





General Agent 


DISABILITY BENEFITS 

















SECURITY MUTUAL 
LIFE INSURANCE COMPANY 


BINGHAMTON, NEW YORK 
ESTABLISHED 1886 


New Chicago General Agent 
For Connecticut Mutual 





ROBERT E. FLORIAN 


Connecticut Mutual Life has appointed 
Robert E. Florian general agent in 
Chicago of the agency formerly headed 
by James H. Farrar, now general agent 
at Cincinnati. The company has three 
other general agencies at Chicago. 

A Chartered Life Underwriter, Mr. 
Florian has been serving on the educa- 
tion and attendance committee of the 
Los Angeles Chapter of CLU, is a mem- 
ber of the Los Angeles Managers Asso- 
ciation and is area chairman of the Los 
Angeles Community Fund. He has wide 
experience in field and managerial work 
having served as general agent and as- 
sistant general agent. His former company 
connections were with Aetna Life and 
Penn Mutual. He has been president of 
the Toledo Life Underwriters Associ- 
ation, director of the Ohio State Asso- 
ciation, president of Salt Lake City 


Chapter CLU. 


110 East 42nd Street 
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AMA Makes Zimmerman 

Managing Director 
SUCCEEDS MARSHALL HOLCOMBE 
Former President of NALU, He Has 


Had Broad Background of Experi- 
ence in Agency Matters 








Charles J. Zimmerman, CLU, has been 
elected managing director of the Agency 
Management Association to succeed the 
late John Marshall Holcombe, Jr., it has 
been announced by Olen E. Anderson, 
president of the association. 

In making the announcement to the 
membership, Mr. Anderson, who is vice 
president of the John Hancock, said, “It 
is a tribute to Marshall Holcombe’s lead- 
ership and his organizational ability that 
he had surrounded himself with a very 
able group of associates, capable of 
carrying on the work of our association. 
We believe that Charlie Zimmerman is 
one of the truly great life insurance 
leaders of our day.” 

Mr. Anderson pledged the all-out sup- 
port of the board to the new managing 
director, adding that the association 
staff is now at full strength and has 
already demonstrated its willingness and 
ability to carry on under Mr. Zimmer- 
man’s direction. 


Zimmerman’s Career 


Mr. Zimmerman, who had a highly 
successful field career before joining 
the association in 1946, was recom- 
mended to the board by Mr. Holcombe 
as associate managing director in 1948. 

He was graduated from Dartmouth 
College with a B.S. degree in 1923 and 
from the Tuck School of Business Ad- 
ministration and Finance’ in 1924 with 
the degree of Master of Commercial 
Science. He immediately entered the life 
insurance business as executive man- 
ager of the New York Life Underwriters 
Association, and in 1926, became an 
agent for the Fraser agency of the 
Connecticut Mutual Life. In 1928, hav- 
ing made an outstanding record as a 
personal producer, he opened a branch 
office for the agency in Bridgeport, 
Connecticut, there developing an organ- 
ization producing over two million a 
year by 1930 when he was recalled to 
New York as manager of that agency. 
He received the Chartered Life Under- 
writer degree, in 1930. 

In 1931, Mr. Zimmerman was ap- 
pointed general agent of the Connecti- 
cut Mutual in /Newark, and by 1937, 
he had built up production from $500,- 
000 to $7,000,000 per year. In 1935, he 
was selected by Forbes’ Magazine as 
one of “America’s Outstanding Sales- 
men.” 

In 1937, he was transferred to Chi- 
cago as Connecticut Mutual general 
agent. He again performed a superla- 
tive agency building job, raising that 
agency from thirty-third to second place 
in the company’s ranks, in the space of 
five years. 

National Activities 


Throughout this period he was active 
in the National Association of Life Un- 
derwriters, being elected a trustee from 
1934 through 1936, secretary in 1937, 
vice president in 1938, and president in 
1939, the youngest ever elected to that 
office. He is also a past director of the 
National Chapter of Chartered Life 
Underwriters. 

The newly-appointed LIAMA manag- 
ing director represented the life insur- 
ance field in the early 1940’s appearing 
as a witness in Washington on numer- 
ous occasions in connection with life 
insurance taxation, Social Security, and 
other matters. 

From 1931, on, he appeared as a 
guest lecturer and CLU instructor at 
NYU, Newark University, Rider College, 
and (Northwestern University. In 1940, 
he was selected by the Junior Chamber 
of Commerce as one of “America’s Out- 
standing Young Men.” He has addressed 
insurance and civic’ organizations 









Fabian Bachrach 
CHARLES J. ZIMMERMAN 


throughout the United States and Can- 
ada, and has written numerous _insur- 
ance articles. He has played a leading 
part in the growth of the American 
College of Life Underwriters and in 
1941 was elected a trustee of that or- 
ganization. In 1942, he was selected 
by The Insurance Field as “Insurance 
Man of the Year.” 

One of his outstanding characteristics 
has been his ability to select, train 
and develop men who have become un- 
usually successful in all phases of life 
insurance work. Among men he in- 
ducted into life insurance selling, 14 
became general agents and managers, 
five became home office executives, and 
eight became million dollar producers. 

During his period as president of the 
NALU, he vigorously advocated many 
progressive steps which have since been 
taken, including revision of the agents’ 
compensation structure. 

Early in 1942, he was commissioned a 
lieutenant commander in the Navy. In 
connection with the Navy Personal 
Finance Program, he traveled through- 
out South America and the Pacific dur- 
ing the war years. He was separated 
from the (Navy in April of 1946 with the 
rank of captain, and with the title of 
Coordinator of Savings Bonds for the 
Navy, Coast Guard, and Marine Corps. 

Active in civic affairs, Mr. Zimmer- 
man has been a Red Cross worker for 
many years, and was General Chairman 
in 1949 for the Greater Hartford Red 
Cross campaign. He is also in command 
of a Naval Reserve unit and is serving 
as chairman of the Dartmouth Alumni 
Fund Campaign for 1950-51. Last Feb- 
ruary he was elected to the Board of 
Overseers of the Amos Tuck School 
at Dartmouth. 





FORM PARTNERSHIP 
Harry A. Dembicki, district agent at 
Topeka for Aetna Life, has resigned 
to form a partnership with Fred D. 
Straley in general insurance. 











OUTSTANDING PERFORMANCE RECOGNIZED 


Isn’t it so often true that when our trade associations have done 
an outstanding job we take their performance for granted and 
forget the plaudits which are so deserving? 


In the spotlight are two accomplishments of the past few months in 
which association teamwork was a very important factor: (1) the com- 
promise gratuitous indemnity bill signed by President Truman and (2) 
Governor Dewey’s veto of the bill which would have reduced New York’s 
$100,000 estate tax exemption for life insurance. . 


The gratuitous indemnity means $10,000 of life insurance for all ser- 
vicemen on active duty from June 27, 1950 (the start of the Korean War) 
until 120 days after separation and the privilege then of conversion to 
5-year term insurance without medical. Harold W. Baird, CLU, North- 
western Mutual Life agent who heads the Life Underwriters Association 
of New York, calls this new law “one of the most substantial legislative 
victories of the NALU in many years.” We endorse his sentiments. 


As to Governor Dewey’s veto, we applaud the local, state and national 
life underwriters’ associations, working harmoniously with the Life Insur- 
ance Association of America, who discovered and publicized the ill-advised 
purpose of the original legislation—to eliminate the exemption altogether— 
and took the necessary steps to protect policyholders’ interests. Gratifying 
also were the Governor’s words in his veto message: “. . . it is increasingly 
important that families be protected by life insurance and we have pro- 
vided income tax exemptions in order to encourage it. . . . This bill would 
discourage one of the best means of protecting and preserving the families 
of our state.” 


WILLIS F. McMARTIN, General Agent 
AND ASSOCIATES 
THE NORTHWESTERN MUTUAL LIFE INSURANCE CO. 


285 MADISON AVE., NEW YORK 17 
ORegon 9-5110 























your Compend,” it describes the essen- 


Flitcraft’s 1951 Compend pati Re aes 
tials of sales-building with page refer- 

The 1951 Flitcraft Compend, the 64th ences to the appropriate sections of 
annual edition of this well known the Compend. 
premium rate book, is ready for imme- The “fingertip” section of the book 
diate delivery, according to an announce- 
ment from Flitcraft Incorporated, life 
insurance publishers. 

About 80% of the new book’s regular 


gives the salient facts about companies 
that do 98% of all life business in the 
United States: rates, cash, paid-up and 
extended insurance values; life income 
° settlement options; business figures 
pages have been changed since last separately for ordinary, group, indus- 
year’s edition. Used principally as a_ trial, annuities, group annuities and 
life insurance salesman’s aid, the new  ¢t0tals. In the main section of the book, 
Compend shows comparative policy more complete company data is shown, 
‘ q pet : 7 including: policy analyses, additional 
rates and data on over 200 life insur- rates and values, current dividends and 
ance companies—with especially strong histories, and settlement options. A 
coverage of the companies and policies separate section reviews similar infor- 
most frequently encountered. mation on industrial insurance. 
: r Compends may be ordered from the 
A handy new feature of the 1951 Flitcraft home office at 75 Fulton 
book is an outline of the uses of the Street, New York City 38, or from 
book, including practical examples. It branch offices in Atlanta, Boston, Chat- 
is printed on the jacket of the book for 
convenient, permanent reference. Titled 


tanooga, Chicago, Cincinnati, Dallas 
and Los Angeles. Single copies are 
“How to Sell More Life Insurance with 


priced at $3.50, with reductions on 
quantity orders. 





Try and Beat Our Annuity Contracts! 







STANDARD LIFE INSURANCE CO. of IND. i... 


INDIANAPOLIS, INDIANA 


At Standard Life we believe that no other life insurance com- 
pany offers as much income for a premium dollar. Louk up 


our rates and compare... if we’re wrong write me personally 


-fany . Wade, President 


GENERAL AGENCIES OPEN IN Arkansas + 
Maryland «+ 


* Pennsylvania * Texas + West Virginia 


and tell me about it. 





Arizona. + Florida 


















Louisiana * Michigan 





* Indiana + Kentucky °« 


* New Mexico 





Missouri 
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Major War Cost More 
Lives Than in Past 


OPINION OF F. V. KEESLING, JR. 





Coast Life Officer Addresses 
Life Insurance Counsel at 
Hot Springs 


West 





An address on “Impact of War Emer- 
gencies on the National Economy and 
the Business of Life Insurance” was de- 
livered by Francis V. Keesling, Jr., first 
vice president and general counsel of 
West Coast Life, at the meeting of As- 
sociation of Life Insurance Counsel at 
Virginia Hot Springs, May 21. 

Among other things he said that any 
controversy that may exist as between 
the use of a status clause or a results 
clause, in so far as it pertains to mili- 
tary personnel and only to a limited 
extent to civilians, leaves unsettled the 
serious problem as to whether the over- 
all scope of any of the proposed war 
clauses is adequate. 


The War Clauses 


“In World War I and World War 
II,” he said, “U. S. life insurance com- 
panies generally were not vitally injured 
by excessive mortality, either from 
deaths of members of the armed services 
or from deaths of civilians on the home 
front. However, in any future major 
conflict, we must expect large loss of 
life, both in the military and among 
civilians, in the home area as well as 
outside the home area. Obviously, if a 
broad war clause covering both civilians 
and military personnel wherever death 
occurs, is inserted and retained in poli- 
cies hereafter issued, as time goes on 
in the absence of extensive warfare, an 
increasingly large per cent of policy- 
holders would be subject to ‘Pa war 
risk exclusion and, therefore, the risk 
of loss from excessive mortality would 
be lessened. 

“On the other hand,” he said, “if less 
restrictive war clauses confined princi- 
pally to military deaths outside of the 
home area are inserted only with re- 
spect to a limited category of applicants, 
the risk of loss from excessive over-all 
war-time mortality is only partially cov- 
ered and only to a limited extent.. In 
addition, if companies delete these lim- 
ited numbers of war clauses at the end 
of a war or when an emergency appears 
to be tapering off, there is of course no 
long term over-all protection being built 
up. 

Stop - Gap 

“Up until the present time it seems 
that war clauses have been applied only 
as a stop-gap measure to prevent selec- 
tion against the companies by those 
already in the armed services and those 
expecting soon to be inducted or or- 
dered to active duty. It is possible, of 
course, over a period of time, to build 
up various degrees of protection, extend- 
ing all the way to full protection, against 
loss from war risk. Full war risk pro- 
tection could only be attained over a 
long term period by inserting war risk 
exclusions in all subsequently issued poli- 
cies and making the same applicable to 
death resulting from war risk whether 
the policyholder be in the armed services 
or not and regardless of his where- 
abouts, or by some sort of over-all rein- 
surance program. When counsel deign 
to peer beyond the legal draftsmanship 
of “model” war clauses currently making 
the rounds, they find themselves face to 
face with these major problems with 
which the policymakers within the in- 
dustry are confronted. 

“Many other impacts of varying de- 
gree bedevil the life insurance industry 
during and as a result of war emer- 





HAIGHT, DAVIS & HAIGHT, Inc. 
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gencies. During such emergencies more 
and more persons are in the armed serv- 
ices, and subsequently there are more 
and more veterans. Hence there is wider 
application of the Soldiers’ and Sailors’ 
Civil Relief Act, more government life 
and disability insurance, more free hos- 
pitalization both during and after mili- 
tary service, plus all the other G. I. Bill 
of Rights benefits. All of these have an 
impact directly or indirectly on the busi- 
ness of life insurance. 

“Also, during emergencies, we neces- 
sarily think of saving our records as 
well as our skins, and so we tussle with 
various plans for micro-filming and dis- 
persing our records. We also consider, 
but sometimes do nothing much about, 
dispersing our facilities, our operations 
and our personnel. Of course, the im- 
pact of the cure could be potentially 
greater than the impact of the event 
sought to be avoided. That is what is 
termed an ‘impact dilemma.’ 

“With the advent of war must come 
price and wage stabilization controls, to- 
gether with the ensuing personnel prob- 
lems, and other questions such as ‘W hen 
is a welfare plan an increase in wages,’ 
and so forth. Recently in the North- 
west, the members of one large union 
discovered they could not participate in 
additional wage increases in the indus- 
try although their conferees in a rival 
union in the same industry could par- 
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ticipate because they had elected to take 
1950 payments via the welfare plan 
route, whereas the others took the 1950 
adjustment in straight wages. That is 
just one of the many problems confront- 
ing the wage stabilization group. The 
life insurance industry in carrying out 
its anti-inflation program must suppress 
to some extent its natural interest in in- 
creased welfare benefits and programs 
insofar as such increases tend to aggra- 
vate inflation problems. Resultant im- 
pacts are obvious.” 


D. J. DAVIDSON APPOINTED 
Davidson has been named 
manager for Metropolitan Life’s dis- 
trict offices in Victoria. B. C., succeed- 
ing Norman Haugh, retired. 


Duncan J. 








progress of all recruits. 





series of advertisements outlining advantages enjoyed 
NUMBER TWO i by field underwriters of the Equitable Life of lowa . 


TRAINED FOR 


SUCCESS 


I ield underwriters of the Equitable Life 
of lowa are expertly trained. New associates are 
enrolled in a combined study and field project 
known as the Basic Training Course. The next step 
in the training process is attendance at a Home 
Office School. Then follow two Intermediate Train- 
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Heads N. Y. State Ass’n 


W. MERLE SMITH 
W. Merle Smith, CLU, manager, Mu- 


tual Life of New York, Buffalo, was 
elected president of the New York State 
Association of Life Underwriters at the 
recent annual meeting in Syracuse. 
Philip R. Chase, CLU, general agent, 
Northwestern Mutual, Syracuse, moved 
up to the vice presidency, and regional 
vice president Frank B. Alberts, CLU, 
general agent, Aetna Life, Rochester, 
was elected secretary- treasurer. Two 
new regional vice presidents were 
elected: Louis Slesnick, CLU, district 
manager, The Prudential, Buffalo and 
J. Howard Davies, (CLU, Phoenix Mu- 
tual, Rochester. Others continuing are 
Richard E. Blanchard, Metropolitan, 
Malone; Harold R. Fleck, Equitable of 
Iowa, Albany; Henry M. Lipes, Phoenix 
Mutual, Syracuse; Richard E. Myer, 
CLU, Mutual Life of New York, New 
York City and <A. Steward Payne, 
Security Mutual, Binghamton. 


Outlives Mortality Table 


John A. Ireland, of Margate, N. J., 
Penn Mutual Life policyholder, at 
96 years of age, has outlived his life 
insurance policies. Ninety-six years is 
the limit of a lifetime according to the 
American Experience Table of Mortality, 
upon which these policies were based. 
Mr. Ireland celebrated his 96th birthday 
last November. 

Edwin L. Thompson, Egg Harbor City 
agent for Penn Mutual Life, personally 
congratulated Mr. Ireland on reaching 
this advanced age. 

Mr. Ireland, a former builder and con- 
tractor, who built many hotels in At- 
lantic City, lives with his daughter and 
son-in-law and attributes his longevity 
to outdoor living with plenty of hunting 
and fishing. 
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Made Assistant Treasurer 
Of Northwestern Mutual 





JOHN P. McDONALD 


Appointment of John P. McDonald as 
assistant treasurer of the Northwestern 
Mutual Life has been announced by 
Chester W. Adamson, who was elected 
to the newly created executive position 
of treasurer March 1. Mr. McDonald 
has been agency secretary of the com- 
pany since 1943 and associated with 
Northwestern Mutual since 1925. He 
will supervise the expansion of present 
activities relating to general agency 
office procedures and financial opera- 
tions. Under his supervision, the com- 
pany’s field examiners will receive fur- 
ther training in cost analysis work 
which will permit broadening the scope 
of present studies of general agency fi- 
nancial and cost problems. 

Mr. McDonald is a graduate of the 
Life Insurance Agency Management As- 
sociation School and has served for 
many years on its committee on agency 
field costs. He started in the secretarial 
department 26 years ago and visited gen- 
eral agency offices throughout the coun- 
try as a member of the field auditing 
division. After being transferred to the 
agency department in 1935, he developed 
a financial analysis service to assist 
general agents in this phase of their 
management responsibilities. In recent 
years he has been responsible for admin- 
istration of the contract and statistical 
division of the agency department, in 
addition to supervisory field duties. 

Mr. McDonald will continue to be re- 
sponsible for the administration and act 
as treasurer of the retirement plans 
which Northwestern Mutual has for its 
agents. 


A. M. Van Haun Appointed 


Announcement is made by Canada 
Life of the appointment of Arthur M. 
Van Haun as district manager in charge 
of its Lansing, Michigan branch. Asso- 
ciated with Canada Life since 1945, Mr. 
Van Haun has been consistently iden- 
tified with the company’s top production 
group as well as successfully performing 
supervisory. duties. 


American United Managers 

American United Life, Indianapolis, 
has appointed two new agency man- 
agers. M. J. Parten will head a newly- 
opened office at Houston and Fred Lyon 
will head the company’s office at De- 
troit. 

Mr. Parten entered life i insurance upon 
his release from the Navy in 1946, at 
Huntsville, Texas, where he was success- 
ful in developing a large territory for 
The Prudential, and was_ transferred 
later to Beaumont to do similar agency- 
building work. 

Mr. Lyon entered insurance work in 
1946, serving for five years as a special 
agent for Northwestern Mutual. 
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Guardian Life Holds 
Leaders Club Meeting 


FOR ELEVEN SOUTHERN STATES 





President McLain Presents Awards at 
Edgewater Park, Miss., Regional 
Gathering 


Guardian Life of New York held a 
regional meeting last week at E “dgewater 
Gulf Hotel, Edgewater Park, Miss., for 
the Southern Regional Leaders Club of 
producers from eleven southern states 
and members of their families. 

The Leaders Club members were wel- 
comed at the opening session on Mon- 
day afternoon by Agency Vice President 
Frank F. Weidenborner, who acted as 
chairman for the day. Foliowing Mr. 
Weidenborner’s talk, President James A 
McLain presented awards to the leading 
producers of the 1950 Club Year. James 
P. Poole, member of the Million Dollar 
Round Table and Guardian’s leading 
producer in 1950, delivered a talk on sell- 
ing in today’s market. 


Others Who Took Part 


Assistant Agency Director Warren M. 
Pace presided as chairman over the 
meeting on Tuesday, which began with 
a discussion of the Guardian’s contracts 
by Actuary Irving Rosenthal. Mr. 
Rosenthal also acted as moderator for a 
panel discussion of the company’s dis- 
ability provision. Other members of the 
panel were Agency Supervisor Robert 
F. Kuhling of Jacksonville, Edward H. 
Mattingly of Atlanta, Manager Robert 
P. Quarles of Richmond and Mr. Pace. 

The closing session on Wednesday had 
Director of Public Relations John C. 
Slattery as chairman, and featured a 
business insurance panel _ discussion 
headed by Associate General Counsel 
Price H. Topping. The panel included: 
3urnhardt W. Fane, Shreveport; Co- 
Manager Justin Fuller, Birmingham; 
Co-Manager Thomas J. Miles, Tampa; 
Agency Supervisor A. L. Ragle, Dallas, 
and Director of Public Relations Slat- 
tery. The meeting was concluded with 
an address by Agency Vice President 
Weidenborner, who summed up the 
points made during the preceding dis- 
cussions on the Guardian disability pro- 
vision and business insurance opportuni- 
ties. 

At the close of the session on Mon- 
day, an initiation of first-time qualifiers 
into the Leaders Club was held. The 
evening was devoted to a _ president’s 
reception and dinner dance, which was 
held in the ball-room of the hotel. Tues- 
day afternoon was left free for recrea- 
tion and informal discussion. 

The fourth and last Guardian Leaders 
Club Regional meeting will be held at 
San Francisco’s Mark Hopkins Hotel in 
September. 





W. L. Boyle Appointed 

Pacific Mutual Life has assigned W. 
L. Boyle, formerly claims representative 
at Kansas City, to its Seattle claims, 
zone office. Widely experienced in in- 
surance claim work, Mr. Boyle has been 
with Pacific Mutual since 1948. In his 
new post he takes over for Lloyd F. 
Lundstrom, recently called to active duty 
with Naval Intelligence at W ashington. 

The company’s Seattie claims zone of- 
fice serves the entire state of Washing- 
ton, as well as Oregon. 


Mutual Trust Meetings 

The second in the series of Mutual 
Trust sales conferences which were an- 
nounced earlier this year will be held 
during June at the following cities: 
Chicago, Albany, Kankakee, Green Bay, 
Columbus, Boston, Hartford, Detroit, 
Madison, New York and Minneapolis. 

A new method of developing life in- 
surance needs, called the “Mutual Trust 
Determinator,” will be the theme of the 
June meetings which will be conducted 
by members of the staff of the com- 
pany’s agency department. 
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Mutual Benefit Regional Meetings 


About 450 general agents of Mutual 
Benefit Life have qualified to meet 
during June at six regional company 
conferences. This year’s conferences 
are planned to reaffirm the fieldmen’s 
convictions about the institution of life 
insurance, their company and its prod- 
uct, as well as to present specific sales 
information and aids. 
3ased on the general theme, “This I 


3elieve,” the basic subjects of each 
two-day conference will be the same, 
with different leading fieldmen giving 


talks and participating in round-tables 
and panel discussions at each meeting. 
First Conference at Skytop 

The first conference at Skytop, Pa., 
June 7-8 followed by others 
at Edgewater Beach Hotel, Chicago 
and Lookout Mountain, Tenn., both June 
The Chase Hotel, St. Louis, 
June 25-26; Lake Tahoe, Calif., June 
28-29 and Montauk Manor, Long Island, 
June 29 - 30. 


will be 


21 - 22; 


Each meeting will open with a talk 
on “Life Insurance Because,” which 
will re-state the basic concepts of life 


insurance and reasons why it is the best 
means of finding financial security, de- 


homa City and Thomas G. Murrell, CLU, 
San Francisco. 

“One Submitted Case Equais 18 Pros- 
pects,” showing the development of 
referred leads using specific examples 
in a typical sale, will be the subject 
of Philip H. Zimmerman, Buffalo; 
Campbell Chase, Grand Rapids; Director 
of Management Training Laurance W. 
McDougall, CLU; Robert E. Simon, 
Miami; Thomas R. Milligan, Seattle and 
John H. Ames, ‘New York-Youngman. 

At each meeting an agent will tell 
how his experience can be applied to 
today’s life insurance selling problems 
and how the work he did during World 
War II is paying off today. Paul H. 
Day, Newark; William E. Wright, To- 
ledo; Joseph G. Weill, Louisville; John 
R. Schwarz, St. Louis; Robert C. Gil- 
more, Hartford and Bruce M. Gorsuch, 
Los Angeles will be the speakers, talk- 
ing on “I’ve Gone Through This Be- 
tore. 


Direct Mail Round Table 


A highlight of the first day will be 
a round table session on direct mail 
prospecting and _ sales opportunities. 
Each conference group will be divided 
into three units, so that all will partici- 
pate, with a top-notch agent moderating 
each session. 

Business insurance and lives will be 
two of the main subjects of the second 
day’s program. Speakers on_ specific 
phases of the business insurance mar- 
ket, “The Land of No Competition,” 
will be: Marvin V. Henkel, CLU, New- 
ark; Max M. Matson, Cleveland; Wil- 
liam N. Thurman, Atlanta; Albert I. 
Stix, CLU, St. Louis; Don H. Water- 
house, Boston and Harwood J. Tibbits, 
Spokane. 

“What Are Lives Leaders Made Of ?” 
will be the subject of Hunter McGeary, 
Pittsburgh; Charles E. Hodgman, De- 
troit; E. Darrel Hill, Lexington; Charles 
J. King, CLU, Kansas City; George D. 
James, Jr., Albany and H. Leon Villinger, 
San Francisco. 

Another feature of the second session 
will be a panel discussion on “Putting 
Today’s Objections to Work for You.” 
At each meeting five regional leaders 
will tell their method of handling four 
basic current objections. 

New developments at the Mutual 
Senefit in two fields will be discussed 
by home office officers. “Your New 


Disability Income Field” will be pre- 
sented by Underwriting Executive W. 
Franklyn White, Assistant Secretary 
Harry Petty, Associate Mathematician 
William F. Ward and Medical Director 
J. Randolph Beard, M.D. 

Further information about “Begin 
Now— To Enjoy Tomorrow,” the com- 
pany’s recently published book on pre- 
paring for retirement, will be given by 
Vice President H. G. Kenagy, Director 
of Policyowner Services Mildred F. 
Stone and Business Insurance Consultant 
Grant F. Sharpe. 

President John S. 
sel John J. Magovern and Mathe- 
matician James R. Trimble will be 
speakers at the meeting banquets. Vice 
President Richard E. Pille will be the 
closing speaker at four of the meetings, 
and Director of Agencies John _ D. 
Brundage will do the summing up at the 
other conferences. 

Sharing honors in welcoming the con- 
ferees and presiding at the banquets 
will be General Agents Herschell Emery, 
Nashville; Arthur F. Lewis, Syracuse; 
Paul W. Cook, CLU, Chicago; Robert 
L. Foreman, CLU, Atlanta; John H. 
Leaver, CLU, St. Louis; Weymouth L. 
Murrell, Los Angeles, and Arthur V. 
Youngman, New York City. 

Director of Agency Personnel August 
C. Hansch is the chairman of the home 
office committee planning the conference. 


Thompson, Coun- 


MAURICE FREUND DEAD 

Maurice Freund, 81, a retired assistant 
district manager at large of the John 
Hancock, died recently. Mr. Freund 
started with the company in 1891 in the 
Brooklyn No. 2 district. In 1936, he was 
appointed assistant district manager at 
large in the Brooklyn No. 6 district. 
He retired under the John Hancock’s 
pension plan in 1938. 








Left to right are H. Horton Humphrey, Newark, N. J.; Francis E. McMahon, 
Detroit; Ferris E. Pence, Oklahoma City, secretary of Council; Paul R. Green, 
Seattle, Council chairman; Herbert W. Florer, CLU, Boston; Morgan B. Brainard, 
president of Aetna Life; Rayford B. Hills, Dallas; Alfred H. Hiatt, Jr., CLU, 
Minneapolis, 1950 chairman; and Robert B. Coolidge, Aetna Life vice president. 


A four-day meeting of the General 
Agents Advisory Council of Aetna Life 
was concluded May 17 at the home office 
in Hartford. Comprised of general 
agents who have been the 
Aetna Life President’s Trophy for out- 
standing agency performance during the 


awarded 


preceding year, the council meets an- 
nually at the company’s home office. 
The council, which serves as an ad- 
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visory body, met with company officials 
in a series of discuss 
agency management and sales problems. 

Paul R. Green, Seattle, was elected 
chairman of the Council, succeeding A. 
H. Hiatt, Jr. CLU, Minneapolis, last 
the 
opening session of the conference. Fer- 
ris E. Pence, Oklahoma City, was named 
secretary. 


conferences to 


year’s chairman, who presided at 


Ohio Ass’n Convention 
The annual convention of the Ohio 
Association of Life Underwriters was 
held last month in Akron. Claris Adams, 


president, Ohio State Life, was the 
luncheon speaker. He discussed “In- 
stitution of Life Insurance.” Judd C. 


Benson, Union Central Life, Cincinnati, 
presided at the banquet at which an 
address was delivered by John Fisher, 
lecturer. 

sessions Fred 
Mutual, Pitts- 


Canadian broadcaster and 

At the 
3rand, Jr., Connecticut 
burg, talked “Everyday Selling.” 
Eber Spence, vice president, United 
American Life, Indianapolis, discussed 
the insurance outlook and John D. 
Moynahan, CLU, manager, Metropoli- 
tan Life, Chicago, and president of the 
National Association of Life Under- 
writers, told of the activities of the 
national organization. 

A breakfast was given for the Ohio 
Leaders Club and Chartered Life Un- 
derwriters, speaker being Leroy G. 
Steinbeck, Philadelphia, executive man- 
ager of the American Society of Char- 
tered Life Underwriters. 

Officers of the Ohio Association are 
Robert K. Zimmer, CLU, Penn Mutual 
Life, Columbus, president; Homer 
Trantham, Columbus, secretary-treasur- 
er-counsel; W. Henry Blohm, Cincin- 
nati, vice president; Russell Cahall, 
CLU, Dayton, vice president; Edward 
R. Heinzman, Warren, vice president; 
John N. Lenhart, CLU, Cleveland, vice 
president; Claude C. Wetherill, Spring- 
field, vice president; Paul M. Smith, 
Columbus, national committeeman. 
Charles E. Spencer, CLU, Toledo, is 
immediate past president. 


convention 


on 





AMER. RESERVE DIVIDEND 

The American Reserve has declared 
a dividend of 50 cents a share, payable 
June 15 to stock of record June 5. 
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Sales quotes 


» from “Provident Notes”. . . 


Objection “H’ Bomb 


BARTON BALDWIN, who does an outstanding 
e job for the Provident Mutual in Norfolk, was 
disturbed for a while by the attitude of a number of suc- 
cessful young executives on whom he called. They seemed 
to lack faith in the future; wondered why, in view of the 
uncertainty of today’s living, they should provide for 
tomorrow. Finally, Mr. Baldwin came up with an answer 
that resulted in an extra $10,000 policy, and has worked 
well for him ever since. Here it is: 

“Mr. Prospect, I can fully understand and appreciate how 
you feel. But let’s stop to analyze what you’ve just said 
and see if you’re not being unduly alarmed and pessimistic. 

‘*First of all, it is possible, at some indefinite time in the 
future, for all of us to be destroyed by some terrible bomb. 
But once we’ve faced that fact, let’s promptly forget it 
because if it does happen every living soul will be in the 
same boat. Stocks, bonds, life insurance, money, all will 
mean nothing. So isn’t it sort of silly for us to say we 
aren’t going to save money or furnish any more protection 
for our families because we might all be destroyed by 
some bomb not even in the final making? 

**You’ll die all right, Mr. Prospect, sometime and some- 
where, but very likely it’ll be by something other than a 
hydrogen bomb; and whether it occurs now, or 10 years 
from now, or 40 years, $10,000 of extra life insurance can 
do a whale of a lot. If you should suddenly die tomorrow, 
Jane and the girls will not have to alter the style of living 
which you have always enabled them to enjoy. If your 
death comes much later, then this extra $10,000 might well 
make life a lot easier from age 65 on by giving you an 
extra hundred bucks every month. 

‘*Sure, the premium might pinch, but I’ll guarantee that 
new television set you’ve got your eye on won’t be quite 
as entertaining to Jane as $100 per month would be—and 
it probably won’t put on 
much of a show when 
you’re 65. Put this plan 
in force now, John, and 
then you can really afford 
to put any surplus into 
things for today.” 


a monthly magazine : ‘ : = 


published for the agents of 


PROVIDENT MUTUAL — 


LIFE INSURANCE COMPANY OF PHILADELPHIA, Pennsylvania 
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Voluntary Cover Growth 


(Continued from Page 5) 


of the hospitals and doctors in mind; 
otherwise, it will not fulfill its purpose 
and will not have the proper safeguards,” 
he said. “Doctors and hospitals affect 
the insurance business as a whole and 
the insurance business affects them. We, 
therefore, need a medium of communica- 
tion, and that is the reason for the 
Health Insurance Council. We are 
squarely before the public in the matter 
of our obligations to it. The administra- 
tion of Accident and Health insurance 
must use every way open to strengthen 
our effectiveness and efficiency because 
if we fail the public will look for pro- 
tection in some other direction.” 


Figures Showing Growth of Blue Cross 
and Blue Shield 


There was considerable discussion of 
the growth of Blue Cross, Blue Shield 
and other plans sponsored by medical 
societies or affiliated with ‘the Blue 
Cross. In 1939, 4,410,000 individuals had 
hospital expense coverage in Blue Cross 
Plans. In 1949 the number had increased 
to 33,448,000. As to surgical expense, 
Blue Shield and other plans sponsored 
by medical societies or affiliated with 
Blue Cross had grown from 630,000 indi- 
viduals in 1939 to nearly 16,000,000. About 
89% of the hospital expense coverage 
and nearly all of the surgical and medi- 
cal expense coverage has been added 
in the past decade. 

The number of persons under Group 


Insurance who had Hospital expense 
coverage at end of 1939 was _ 1,260,000. 
At end of 1949 it was 17,697,000. 


Some Reasons for Growth of Blue Cross 
and Similar Plans 


Various opinions were offered for the 
“Reme: growth of Blue Cross and Blue 

Shield coverage. For one thing there is 
no tax problem. Another thing is that 
in some states there is either little or no 
state insurance supervision. Then, too, 
there is the constant flood of favorable 
publicity in the daily papers, and the 
prestige given by fact that insurance 
executives of private companies some- 
times sit on these boards. The glamour 
in part originates because the public’s 
attitude is often that these are philan- 
thropic ventures free from “commercial” 
association whereas the private company 
coverage is neglected because it repre- 


sents “commercial” institutions—“com- 
mercial” designating business institu- 
tions, 


Problems Ahead 


In event that the Blue Cross or Blue 
Shield plans should eventually get into 
financial difficulties anywhere because of 
lack of foresight, not enough under- 
writing experience, inadequate rates, too 
wide expansion of coverage, will persons 
who have purchased the coverage be able 
to discriminate between those plans and 
the insurance provided by private com- 
panies? Will they blame such troubles 
on the entire insurance protection sys- 
tem with consequent loss in public es- 
teem for insurance coverage the result? 
Another subject for conjecture is that of 
“subsidy”—how it enters the picture, 
how far it will go and so on. 

In one state where since 1947 (when it 
was founded) the Blue Shield plan has 
460,000 members there was paid to doc- 
tors $1,370,400 in 1950. The plan there 
now provides allowances for more than 
1,200 specific services in hospitals when 
those services are performed by a physi- 
cian who renders a bill. Allowances for 
certain services also are provided in the 
outpatient departments of hospitals, in 
physicians’ offices or in members’ homes. 
_ In that same state the Blue Shield has 
increased many allowances without any 
increase in membership dues. These in- 
creases in part follow: top surgical al- 
lowances increased from $150 to $200; 
top medical allowances increased from 
$75 to $180 per year; increased bene- 
fits for anesthesia services; in-hospital 
shock treatments and allergy skin tests 


added. 


Voluntary Credit Restraint 
Discussion at LIAA Meeting 


At the meeting of the Life Insurance 
Association of America at Virginia 
Beach on May 25, Carrol M. Shanks, 
president of The Prudential, and Frazar 
B. Wilde, president of Connecticut Gen- 
eral Life, led a discussion of the pro- 
gram for voluntary credit restraint. Mr. 
Shanks is a member of the National 
Voluntary Credit Restraint Committee 
and Mr. Wilde is chairman of the East- 
ern Regional Life Insurance Voluntary 
Credit Restraint Committee. 

Mr. Shanks outlined the manner in 
which the life insurance business became 
involved in the program for voluntary 
credit restraint and pointed out that if 
did so through the Joint Committee on 
Inflation Control upon the invitation of 
Mr. Sproul, president of the Federal 
Reserve Bank of New York. In reply 
to questions asked by Eugene M. Thore, 
general counsel of LIAA, he indicated 
that all financing institutions are invited 
to participate in the program, and he 
pointed out that despite important dif- 
ferences in the nature of lending by life 
insurance companies as compared with 
lending by commercial banks it had been 
decided that the lending process was so 
competitive that it was important to 
have one program for all financing insti- 
tutions. He indicated that the criteria 
to determine whether or not a loan or 
investment conformed with the program 
may be found in the statement of prin- 
ciples set forth in the program as well 
as in general bulletins issued by the 
national committee. He further indi- 
cated that the national committee has 
taken steps to insure, in so far as pos- 
sible, that Government lending agencies 
conform to the principles of the pro- 
gram. Mr. Shanks pointed out that 
where a security issue is sold publicly 
and has been screened by an investment 
banker, there is no need for a life 
insurance company to screen the loan 
under the program. On the other hand, 
where the issue is placed directly with 
the life insurance company, the company 
has the obligation to screen the loan to 
see whether it conforms with the volun- 
tary program. 

Mr. Wilde outlined the way in which 
the eastern regional committee plans 
to operate under the program and 
stressed that the function of the re- 
gional committee is to operate in an 
advisory capacity on loans where life 
insurance companies have a question as 
to interpretation under the program. He 
pointed out that real estate credit is 
definitely included under the program 
and indicated that the national commit- 
tee will probably issue a bulletin in the 
near future clarifying the criteria which 
should be employed in screening such 
credit. He also indicated that where a 
loan has been approved by any Govern- 
ment agency such as NPA there is no 
need for the financing institutions to 
screen the loan. 


Catastrophe Pool 


(Continued from Page 1) 


including all territories and possessions. 
They will be open to Canadian com- 
panies to the extent of their United 
States outstanding insurance. 

It is not proposed to form a separate 
company, but rather to set up the pro- 
gram under a multilateral agreement 
administered through a pool manager by 
a governing committee composed of life 
insurance company executives. Each pool 
would be, in effect, a clearing house for 
war catastrophe death claims. 

The pools will be open to all legal 
reserve life insurance companies whether 
or not they are members of either of 
the two sponsoring associations. It is 


Wage Stabilization and 


Agents’ Retirement Plans 

At a panel discussion before the LIAA 
meeting at Virginia Beach on May 25, 
N. H. Seefurth, chairman of the NALU 
Committee on Federal Law and Legis- 
lation, gave the NALU point-of-view on 
two subjects of current interest. 

On wage stabilization he said that if 
wage controls are found to be necessary 
for employe benefit plans, they should 
get separate treatment from cash wages. 
Furthermore, standards of acceptance 
should be in general terms—simple to 
understand and administer, the peculiar 
problems of small employers must be 
recognized and due recognition given to 
the place of these plans in our economy. 
A broad layer of private protection now 
will help to head off demands for more 
security via the Government route. 

On agents’ retirement plans, Mr. See- 
furth said that the Revenue Bureau has 
ruled in one case that the full amount 
of company contributions will be taxed 
to the agent in the year of retirement. 
Other life insurance companies have 
similar plans and it appears that legis- 
lation will be necessary to put the agent 
on the same income tax basis as em- 
ployes. It is expected that such legis- 
lation will be shortly introduced. 


Navarre May Be Appointed 


Commissioner in Michigan 


Although Gov. G. Mennen Williams 
has refused to make an official an- 
nouncement due to some still-existing 
uncertainties, it appeared probable this 


A. Navarre, Jackson 
attorney, would be Michigan’s next 
Insurance Commissioner. Commissioner 
David A. Forbes, who has served eight 
and one-half years in the office, already 
has tendered his resignation and will 
retire July 1, intending to resume activi- 
ties as a local agent in his home city 
of Grand Rapids. 

If Mr. Navarre, 47-year-old father of 
six children, accepts the appointment 
he is expected to attend the Swampscott, 
Mass., meeting of Commissioners. A 
en of Notre Dame University, 
Mr. Navarre has been active in Demo- 
cratic party circles in the Jackson area 
and is highly regarded as an attorney. 
He is considered an acceptable selection 
by all elements of the industry con- 
tacted. 


week that Joseph 


Breining Resigns From VA 
Blasts Apathy of Public 


Harold W. Breining, assistant admin- 
istrator, finance and insurance, of the 
Veterans Administration, resigned this 
week when he issued a blast criticising 
public apathy toward the job the VA 
agency and its insurance experts have 
done. 

Mr. Breining was formerly in the in- 
surance business with Crum & Forster, 
New York. He was identified with the 
War Risk Insurance Bureau from its 
beginning during World War I when 
he spent much time abroad organizing 
the coverage for service people. He was 
placed in charge of insurance when the 
VA was formed. 


UCD BENEFITS TO BE HIGHER 

Governor Warren of California now 
has a bill for signature which increases 
cash sickness benefits under the UCD 
law from $25 to $30 a week. 





anticipated that most life insurance com- 
panies operating in the United States 
would become subscribing members. 
The Joint Committee on War Prob- 
lems was set up in July of last year 
and a sub-committee under the chair- 
manship of Samuel Milligan, vice presi- 
dent, Metropolitan Life, has been at 
work on the plans for the pooling of 
catastrophe risks since that time. 


All-Star Convention of 
Business Men’s Assur. 


HELD AT FRENCH LICK SPRINGS 


Company 42 Years Old This Month; 
Chairman W. T. Grant Tells 
Leaders of Great Growth 


French Lick Springs, Indiana — The 
Business Men’s Assurance of Kansas 
City, Mo., held a convention of its top 
fieldmen for three days of this week, 
the gathering being called BMA All 
Stars. Three of these leaders are mem- 
bers of the Million Dollar Round Table. 

Chairman W. T. Grant took as _ his 
theme, ‘“We’ve Come a Long Way,” and 
he demonstrated this by giving some 
figures illustrating the growth of the 
company. The field man present with 
the longest BMA service, C. G. Hall of 
Oklahoma, had joined the company in 
1917, At that time BMA had an annual 
income of $733,000 and assets of $365,- 
000. The company’s income this year, 
as it is entering its 42nd year, will be 
$30,000,000. The company’s assets at end 
of 1950 were approximately $90,000,000, 
and in 1950 the company paid for $119,- 
000,000 of life insurance. In addition it 
did a large accident and health busi- 
ness, its A. & H. income being about 
equal to the life premium income. 

Chairman Grant said that the total 
volume of business done by the com- 
pany (including both life and A. & H. 
and reinsurance) meant to all intents 
and purposes that BMA is now equiva- 
lent to a billion dollar insurance in force 
company. It took BMA 14 years to 
reach its first $100,000,000. Then it took 
another 10 years to put another $100,- 
000,000 in force. After that the gains of 
outstanding insurance came with great 
rapidity. 

Optimistic About the Future 


Exceedingly optimistic about the fu- 
ture of life insurance, Chairman Grant 
said he wanted to sound a warning, how- 
ever, about inflation. He explained just 
what the principal factors are in creat- 
ing the present situation where the pur- 
chasing power of the dollar is now only 
42 cents, and a lot of the responsibility 
he placed on manner of Government 
deficit financing. He declared we can- 
not go on “manufacturing money” in 
this way without approaching catas- 
trophe. One way to check inflation is to 
increase the tax rate and thus put this 
new cash out of circulation. 

“No one likes to be taxed,” he said, 
“but heavier taxation is essential and 
we must accept this situation.” 


Agents Can Help 


Chairman Grant then said agents can 
help in meeting the lower- dollar valua- 
tion situation by convincing their clients 
that they should carry more insurance 
to fill the gap. 

The first speaker at the convention 
was J. W. Sayler, vice president in 
charge of agencies. He said that the an- 
nual earnings per salesman of BMA had 
increased from $2,100 in 1940 to more 
than $5,700 in 1950, counting all men in 
the sales organization including those 
with only one day of service. 

Vice President Sayler then told the 
convention of the major changes in cov- 
erage which BMA has made since Sep- 
tember, 1949, the last change being one 
of the most important. That was the 
company’s new Non-cancelable Guaran- 
teed Renewable Contract containing such 
features as these: increased limits on 
monthly indemnity, increased surgery 
schedule and improved physicians serv- 
ice benefits. The other changes since 
1949 follow: 

Age limits extended to 70 on Special 
Whole Life, Special 20 Pay, Whole Life 
Endowment at 85. 

Disability income benefits with life in- 
surance extended from $150 up to $200. 
when issued with accident and health, 
$250—new maximum monthly limit $450. 

Double Indemnity in children’s age 
group 0 to 10. 


(Continued on Page 20) 
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Phoenix Mutual Life’s 100th Anniversary Celebration 


Phoenix Mutual History 
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1889 he was succeeded by Jonathan B. 
Bunce, a wool dealer, who had been 
U. S. Quartermaster General in the Civil 
War, and had been a Phoenix director 
since 1860. Mutuality was completely 
realized after a new charter was drawn 
requiring legislative approval by Con- 
necticut lawmakers before the policy- 
holders could take full control. On De- 
cember 3, 1889, the new charter won 
overwhelming approval of policyholders. 
The stockholders had sacrificed their 
personal interests for the sake of the 
principle of mutuality. 

When Jonathan B. Bunce retired from 


the presidency in 1904 he was succeeded 
by John M. Holcombe. 


Archibald A. Welch 
At that time Archibald A. Welch, 


winner of high honors in actuarial sci- 
ence, came to the Phoenix to revise and 
improve the company’s basic financial 
strategy. He scrapped old mortality 
tables, substituting new and sounder 
ones. He broadened policy provisions, 
elminated burdensome restrictions, .re- 
figured such items as cash values, divi- 
dends, benefit payments, loan values, and 
extended insurance. 

When the Armstrong committee of 
New York State was in session Mr. 
Welch, who by then was vice president 
of Phoenix Mutual, was invited to a 
private session of the committee in an 
advisory capacity. He took along E. E. 
Rhodes, then mathematician of Mu- 
tual Benefit. For more than two weeks 
they sat with the Armstrong committee, 
helping to get at facts in a calm and 
judicial atmosphere that was _ lacking 
in the public sessions of the Arm- 
strong Committee. Welch and Rhodes 
did much in helping set the pattern for 
rejuvenation of life insurance as a result 
of their consultations with Charles E. 
Hughes and the Armstrong Committee 
of which Hughes was legal adviser and 
chief interrogator in examining wit- 
nesses. 

In January, 1907, the Phoenix Mutual 
directors voted to adopt a greatly lib- 
eralized policy contract, providing an- 
nual cash values and lower surrender 
charges than before. The field men’s 
side of the issues before the Armstrong 
committee, by the way, was presented 
to the committee by the late William 
C. Johnson, then New York manager 
of the committee who was a spokesman 
for the agency committee. 

The investigation made it apparent 
that life insurance in the future must be 
carried on in the field by men of higher 
type than in the past and better trained. 
The Phoenix Mutual’s training program 
had made a real start before the New 
York investigation. The Phoenix Mu- 
tual Field, the first regular company 
publication for agents, had appeared 
in 1901. Jay Dwiggins, San Francisco 
general agent of the company, had 
written a field agents’ training course 
and sold it to the company for $100. 
Phoenix says it was the first agents’ 
training course ever used by a life in- 
surance company. At a meeting of the 
general agents held in Hartford in 1906 
announcement was made “of a prospec- 
tus and ten lessons upon life insurance.’ 


Winslow Russell 


George S. Miller, a physician who had 
been active in organizing the Connecti- 
cut Insurance Commission, and who later 
came to the Phoenix, was superintend- 
ent of agencies in charge of those first 
steps toward better field organization. 
Getting old, he retired and on October 
1, 1904, Winslow Russell who came to 
Hartford from Boston, became head of 
the agency department. 

ussell became one of the most noted 
figures in the life insurance production 
world. The competitive situation had 
brought about a system of life insur- 


ance selling which was wasteful. Phoenix 
Mutual had some 1,700 agent contracts 
in force. Three hundred of these pro- 
duced 80% of the company’s business. 
In June, 1913, Phoenix Mutual general 
agents were called into conference and 
told about a plan setting up new and 
exacting specifications for agents. Al- 
though these today seem elementary at 
the time they appeared revolutionary. 
Thereafter, no Phoenix agent was to be 
awarded a contract until his character 
was thoroughly investigated. Only men 
of standing and respectability would be 
permitted to continue their contracts. 
All who could qualify for commissions 
must be licensed and must have con- 
tracts with the company. There were 
regulations, too, governing business with 
brokers, and changes in the minimum 
sales required for an agent to hold his 
job. This resulted in the company elim- 
inating all part-time representatives and 
turned the agents the company kept 
into career men. 

Russell was the leader in all this. 
Some criticised him as an idealist and 
visionary, but subsequent events in the 
Association of Life Agency Officers 
proved his leadership. In 1912 he noted 
that 1,714 Phoenix agents sold only 
$22,810,000 new business, averaging $13,- 
308 per man. By 1920 Russell had weeded 
out? the part-time workers and non- 
producers, retaining hand picked agents, 
gave them basic training and home office 
help and direction. With less than one- 
quarter the number of agents—447— 
they sold $57,563,000 new business in 
1920, average per man being $128,776. 

Life Insurance Agency Management 

Association 

Russell traveled from coast to coast 
for three years, inaugurating contests 
and awards, and spreading the gospel of 
education. He visited almost every agen- 
cy once a year, checked their accounts, 
adjusted contracts, studied the effects 
of the company’s educational efforts, 
advised and guided the selection of new 
men. With the growth of the field or- 
ganization there were soon 500 earnest 
students of insurance enlisted in the 
Phoenix educational course for agents. 
In a few years there was an enthusiastic 
Graduate Club, adding 100 members a 
year. 

Suggestions by Russell made at 
World’s Sales Congress in Detroit, and 
endorsed by Edward A. Woods of Pitts- 
burgh, resulted in the foundation of 
the Association of Life Agency Officers, 
which organization a few years ago was 
merged with the Life Insurance Sales 
Research Bureau and became Life In- 
surance Agency Management Associa- 
tion. Since its inception 30 years ago, 
manager of the Bureau and later of the 
LIAMA was the late John Marshall 
Holcombe, Jr., son of John Marshall 
Holcombe who was president of Phoenix 
Mutual for 20 years. 

Col. D. Gordon Hunter Succeeds Russell 


Winslow Russell died in 1929 and he 
was succeeded by Col. D. Gordon 
Hunter, now vice president and agency 
manager of Phoenix, who shares the 
philosophy of Mr. Russell in selection 
and training of field men. 

roar John M. Holcombe resigned 
on account of ill health in 1924. When 
he became secretary of the company 
in 1889 he had played a prominent 
part in the change from a stock to a 
mutual company. Although a conserva- 
tive, cautious man he supported Mr. 
Russell in his agency field reforms. 
Archibald Welch succeeded him as pres- 
ident. After serving two years as chair- 
man Mr. Holcombe died in 1926. 

Mr. Welch was succeeded in 1935 
by Arthur M. Collens who in 1923 had 
been appointed financial vice president 
of the Phoenix. He has held many im- 
portant civic offices in Hartford; has 
been president of the board of trustees 
of Hotchkiss School and a trustee of 
Mount Holyoke College. He is still a 
member of the Phoenix Mutual board. 

From the start of Mr. Collens’ ten- 
ure until the beginning of World War 


Anniversary Luncheon 
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That started the series of advertise- 
ments which has run in newspapers and 
magazines to this day. featuring the 
retirement income idea and showing 
the value of early planning for making 
retirement days comfortable and easy. 
The ads have carried coupons, and the 
leads developed from returns have re- 
sulted in the sale of millions of dollars 
of Phoenix Mutual life insurance. 

Mr. Barton said that the idea of the 
ads was to show that men with their 
Phoenix Mutual insurance can enjoy life 
pleasantly when they quit active work. 
At the start pictures of families were 
shown, but these gave way to portrayal 
of a man sitting in comfort in attractive 
surroundings, or fishing. The man would 
be smoking a pipe, looking extremely 
happy. 

Barton On Human Relations 


Mr. Barton then began to discuss hu- 
man relations and the attempts over 
the century of people to make reforms 
in human conduct, especially by offer- 
ing panaceas. He was allergic to pana- 
ceas. Prohibition was one of them, and 
that failed after 16 years. An attempt 
to interest the undergraduate world of 
the colleges in becoming missionaries 
and in making the entire world spiritual 
did not work out. He cited other in- 
stances. 

“T do not think that human _ prob- 
lems worrying the world can be cured 
by legislation, or by presenting them 
with trick phraseology and in other 
guises,” he said. 

Life insurance is certainly not a pana- 
cea. Instead, it is a participation a man 
makes in his own economic future and 
is made possible by his own efforts aided 
by an insurance company which can 
carry out his objectives. And just as 
Mr. Barton does not believe in panaceas 
—attractive cure-alls—he also is not a 
believer in acute pessimism. He does not 
think the world is going to pieces; nor 
that civilization will collapse. To illus- 
trate what he meant, he quoted from 
some pessimistic statements of great fig- 
ures in England of the _ nineteenth 
century to show how far wrong men 
ordinarily very wise can sometimes be. 

Disraeli, who made possible the pur- 
chase by Britain of the Suez Canal 
from Egypt, said in 1849: “In industry, 
commerce and agriculture there is no 
hope.” In the earliest years of the 
nineteenth century Wilberforce said: “I 
dare not marry; the future is so 
unsettled.” And William Pitt said: 
“There is scarcely anything round us 
but ruin and despair.” In 1851 the dying 
Duke of Wellington said: “I thank 
God I shall be spared from seeing the 
consummation of ruin that is gathering 
about us.” 

Read in the light of the great prog- 
ress the world has made, it now seems 
foolish that such great leaders of the 
people could see nothing but disaster 
ahead of them. 





II in 1939 the company experienced 
an era of unprecedented growth. In 
1937 the company set up its all-time 
sales record—a million dollars a day 
for five consecutive days. On June 1, 
1937, there were 825 applications re- 
ceived, totaling $3,361,634. 

Mr. Collens was succeeded as presi- 
dent by Benjamin L. Holland who had 
been associated with the company nearly 
a quarter of a century. Mr. Holland 
is a graduate of Kansas University and 
Yale. He entered Phoenix Mutual in 
1924, became attorney in 1930, associ- 
ate counsel in 1934, secretary and coun- 
sel in 1940, then vice president and 
counsel in 1944. He was elected a di- 
rector in 1944; executive vice president 
and counsel in 1947 and president in 
1948. He is a director of Phoenix State 
Bank & Trust Co., National Fire Insur- 
ance Co. and Mechanics Savings Bank, 


President of 100 Year Old 
Phoenix Mutual Life 
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Phoenix Mutual Banquet 
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sion upon the Phoenix agency system.’ 

The anniversary was then Eymbolized 
by a 100th Year Birthday Cake cere- 
mony. The ballroom lights were ex- 
tinguished and a spotlight was focused 
on the cake which was in white and 
gold, with the Phoenix bird insignia ris- 
ing out of the top. The cake had 100 
candles on it. Standing beside the cake 
were Katherine Clapp, secretary of 
President Holland of Phoenix, who had 
been voted “Miss Phoenix,” by the em- 
ployes. With her was her court of 12 
girls. As Colonel Hunter briefly touched 
upon high spots in the company’s his- 
tory, doing so by decades, a member of 
the court lighted 10 candles, the cere- 
mony ending when all of the hundred 
candles were lighted. Then all the 
guests arose and drank a toast to the 
Phoenix Mutual of the future. 

The concluding talk was an address 
by Benjamin L. Holland, president of 
the company, which is printed in part 
elsewhere in this paper. The evening 
ended with dancing to music by the 
Eddie Wittstein orchestra. 


Oldest Annuitant 
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pany entered its 100th anniversary year. 
He was the only policyholder older than 
the company itself, 

Zack in 1934 Mr. Walmsley purchased 
three Phoenix Mutual annuity contracts 
which, as a quarterly income during the 
ensuing years paid him back more than 
twice the amount of his original in- 
vestment. 


NORTHERN LIFE CHANGES 





J. H. Sargent Retires as Secretary; 
W. F. Horne Made Assistant Vice 
President, W. L. Mitchell Secretary 
Northern Life of Seattle announces 
the retirement of J. H. Sargent as sec- 
retary of the company after a service 

of 43 years. He is also a trustee of the 

company. 

W. Frank Horne, who has been with 
Northern Life since 1913 and is in 
charge of its claims department, has 
been made assistant vice president. 
W. L. Mitchell, who joined Northern 
Life in 1924 and has had a broad ex- 
perience in the organization, has been 
made secretary of the company. 
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Society of Actuaries Denver Meeting 


More than 300 members and guests at- 
tended the western spring meeting of 
the Society of Actuaries at the Cos- 
mopolitan Hotel in Denver, May 22 and 
Zz: 

President Valentine Howell, executive 
vice president Prudential, emphasized 
the similarity of the program to the 
March meeting in New York. Compa- 
nies of all types are interested in prob- 
lems of war underwriting and security, 
he said. The investment problem, long 
a headache because of falling interest 
rates, now plagues the companies with 
an over-abundance of investment oppor- 
tunities. 

The Society voted to amend the con- 
stitution, changing the term of the four 
vice presidents from one to two years. 
Four will be elected at the annual meet- 
ing in the fall of 1951, but two will serve 
for one year, so that only two will be 
elected each year in the future. 

Charles G. Groeschell, of Northwest- 
ern Mutual, presented a paper on “Valu- 
ation of Reversionary Interests Involv- 
ing Two or More Lives for Federal Tax 
Purposes” in collaboration with William 
M. Snell of the same company. This 
type of problem frequently arises when 
an estate is to be divided between life- 
time beneficiaries and charitable institu- 
tions. 


Louis O. Shudde, of the Social Se- 
curity Administration, presented the 
“Mortality Experience Under OASI.” 


This system covered an experience of 
well over a million deaths in the decade 
from 1940 to 1949. An abnormally high 
mortality was found among newly re- 
tired employes quitting work between 
65 and 69. Deaths among active workers 
were much less than anticipated, espe- 
cially in the early years of the plan. Mr. 
Shudde suggested that there may have 
been many who failed to file claims for 
small lump sum benefits. 


War Risk Underwriting 


Vice President Ronald Stagg, presi- 
dent of the Northwestern National, pre- 
were at Tuesday’s informal discussion. 

L. S. Norman, American United, stated 
that he control of anti-selection of po- 
tential war risks involves the aid of the 
agent. By pointing out that such busi- 
ness is not likely to be permanent, the 
company has been reasonably successful 
in steering the agent away from this 
business. He feels that applicants al- 
ready in the service or likely to enter 
service because of Korea should get 
policies with war clauses. Full coverage 
could still be granted to those who would 
be likely to enter service only in event 
of full scale war. The war clause should 
be used wherever anti-selection would 
occur without it. A permanent war 
clause which is self-canceling in a rea- 
sonable time if the insured has not en- 
tered service, would be more acceptable 
to the public than the permanent type. 

H. G. Paff, Prudential, stated that in 
his company there had been a definite 
increase in applications for insurance in 
the draft ages shortly after the Korean 
incident. This has subsided but still con- 
tinues above normal. Setting limits can 
control it by individual applicants, but 
not by classes. It is not wise to wait for 
acute anti-selection before adopting a 
war clause, as premium rates are not 
adequate for the increased mortality 
likely to be incurred. The companies 
might be criticized for assuming this 
risk at the expense of the policyholders. 

R. E. Moyer, John Hancock, stated 
that there is a feeling of urgency among 
the public since our service men are in 
actual conflict. Thus the attitude of 
the public is more conducive to anti- 
selection in the purchase of life insur- 
ance. A considerable amount of poten- 
tial military hazard can be built up 
from business written during a relativ ely 
short time. How long this emergency 


will last is not known, and hence there 
is danger 


that considerable exposure 


may be developed before we are aware 
of it. For this reason, war restrictions 
should be used for applicants in the 
service or who would be in the service 
in a short time. It is not difficult to 
detect anti-selection, but underwriting 
such applications on an individual basis 
is difficult. The regulations and restric- 
tions issued by the company should be 
as specific as possible to avoid disap- 
pointments. 

F. G. Whitbread, Reliance Life, feels 
that if abnormal mortality is expected, 
the companies should charge for it. 
Business which is not self-supporting 
should not be accepted. Potential war 
service hazards are not different from 
other special hazards. The purpose of 
a war clause is to prevent those subject 
to special hazards from obtaining insur- 
ance at regular rates. War losses should 
not be paid at the expense of the other 
policyholders. 

F. P. Chapman, Metropolitan, stated 
that his company had experienced only 
a modest amount of anti-selection, which 
he attributed to the care exercised by 
the agency force. The public expects life 
insurance companies to pay claims and 
the companies should give careful con- 
sideration to the effect on the public be- 
fore adopting a permanent war clause. 


P. K. Frazer, Northwestern Mutual, 
stated that their premium rates do not 
contemplate the payment of war claims, 
but that the popularity and general ac- 
ceptance of life insurance is due to the 
fact that claims are paid without ques- 
tion, regardless of cause of death. For 
this reason, he feels it would not be 
advisable to discard this idea of com- 
plete coverage and adopt a permanent 
war clause. The business of insurance is 
to insure risks at proper rates, and if 
in the future it becomes a normal pro- 
cedure for our young men to serve a 
period in the armed forces, any resulting 


deaths should be covered by our insur- 
ance premium. In times of emergency 
a war clause should be used for appli- 


cants in the armed forces and those 
about to enter. 

Edward A. Ruse, Confederation Life, 
stated that there are two schools of 
thought—one, that the war clause should 
be used only during a current ‘emer- 
gency; two, that the duty to public in- 
terest is to exclude the war risk, as the 
hazards of war are not insurable. The 
safety of the company is paramount, 
and the company as trustee of the 
policyholders’ funds should not jeopar- 
dize them for the sake of prospective 
policyholders. 

W. C. Brown, Colonial Life, stated 
that the idea of a permanent war clause 
is not new to his company, as they 
have had a permanent clause for years, 
but for patriotic reasons have waived 
it each time our country has become in- 
volved in war. 

R Perry, Farm Life, expressed 
concern regarding the insurance of avia- 
tion risks where the extra risk is un- 
known. The experience of the past is 
not a suitable measure of the risk. In 
addition, a degree of anti-selection is 
present in the ability of the applicant 
to apply for insurance and cancel it at 
the most advantageous time from his 
own point of view. 

H. Rosser, Occidental, warned against 
the use of a permanent war clause, citing 
as his reason the ill will created among 
policyholders by similar provisions in 
the accidental death and disability sup- 
plementary agreements. 


Group Insurance 


The informal discussion was resumed 
Wednesday morning with Clarence 
Tookey, of the Occidental, presiding. 

Ralph J. Walker, of the Pacific Mu- 
tual, pointed out the definite need for 
multiple-employer Group insurance, and 
discussed the various possible combina- 
tions of voluntary or compulsory cover- 
age and carrier. He pointed out that 
multiple-employer coverage can be 








how to be his own. boss. 


man—and was soon doing very well. 
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contracts practically sell themselves. 
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"Hugo and | were getting along in years when we joined the Minnesota 
Mutual family. After five years we know that in selecting the Minnesota Mutual 
we made the wisest choice of our lives. 


“For years after we first were married Hugo ran his own store, so he knew 
Then suddenly our prospering business was tragically 
wiped out by fire. At 49 Hugo had to seek a new life's work. 

"After considering several opportunities Hugo became a life insurance sales- 
But having run his own business, Hugo didn't 
like being an unimportant cog in a big machine. 

“Our good friend Reuben Lackey—now our General Agent—suggested that 
in the Minnesota Mutual, Hugo would find the personal touch. Then we were 
given a demonstration of the Minnesota Mutual's wonderful Organized Sales 
Immediately we knew that here was the career Hugo had been seeking. 


"Hugo says that with the Organized Sales Pian the Company's varied life 
Thanks to the Minnesota Mutual, we have 
again that grand feeling of complete happiness and security." 
If you want to know how Hugo Theimer does it, write for 
information. No obligation, of course. 


The Minnesota Mutual Life Insurance Company 


Organized 1880 








sounder and more economical than 
single-employer coverage of the same 
employes. He suggested that anti-selec- 
tion be guarded against by high per- 
centage participation requirements. 

Mr. Tookey discussed the problems 
involved in rate making on_ union- 
negotiated contracts when the contribu- 
tion rate is fixed in advance. He stated 
that the chief difficulty with trade asso- 
ciation cases is in administration. 

Harold G. Paff of the Prudential said 
that writing a national trade association 
presents greater problems than a local 
association, because of such factors as 
the greater number of trustees, adjust- 
ments to state cash sickness plans and 
other state laws, and claim settlements. 
He emphasized that a trust agreement 
must be drawn very carefully, but should 
be flexible, and the insurance company 
should cooperate with the association’s 
attorney. 

Frederick W. Clark, Lincoln National, 
stated that his company used a higher 
loading in writing cases of 10 to 24 lives 
than on larger cases. The principal 
problems in writing the smaller cases 
were to service the group at a reason- 
able expense, especially travel and 
office expenses, and to control the lapse 
rate. 

The California Western States issues 
only fixed simplified plans to groups of 
10 to 24 lives, according to Marcus 
Gunn, in order to control expense. They 
require that the employer pay substan- 
tially all of the cost. His company was 
experiencing high claim ratios as well as 
higher expenses on the smaller groups. 
Wholesale life insurance was usually 
included with group hospital and surgi- 
cal coverage. 

Carman Naylor said that the London 
Life requires a certificate of health and 
sometimes a medical examination, on 
groups under 25 lives. His company 
charges a higher rate on these groups 
and has set a certain minimum sickness 
and accident premium. 

Mr. Tookey pointed out the social 
desirability of writing small groups and 
the benefit to the agents. The Occi- 
dental keeps the formula for coverage 
very simple, and has had a favorable 
claim experience. 

Increased Hospital—Surgical Claims 

Mr. Naylor cited several reasons for 
increased claims under group hospital 
and surgical expense insurance. These 
included increased use of hospitals, in- 
creased hospital charges, particularly for 
special services, use of hospitals to ob- 
tain coverage ‘for diagnostic purposes, 
and the higher birth rate. 

LaRue S. Wagenseller said that the 
Metropolitan had experienced an up- 
ward trend in hospital and surgical ex- 
pense insurance claim ratios, in both 
frequency and severity of claims. He 
pointed out that as such coverage is 
extended, marginal employes are in- 
cluded and claims rise. People are be- 
coming accustomed to a higher medical 

“standard of living,” and he expressed 
the belief that current premium rates 
may prove inadequate. 

Additional reasons for the 
claim ratios were given by Mr. Gunn 
as increased hospital-mindedness and 
new expensive drugs as well as gener- 
ally inflated costs. 

The Occidental has not experienced 
an increase in the rate or duration of 
hospitalization, according to John P. 
Dandy, so that its increased claim ratios 
have come from the cost of special serv- 
ices. He stressed the need for reliable 
claim data. Robert McCorkle added 
the thought that new diagnostic tech- 
nique and treatments are expensive, and 
the insurer may be paying for items not 
contemplated when premium rates were 
set. 

The problems involved in extending 
group hospital, surgical and medical ex- 
pense benefits to pensioners and their 
dependents were discussed by Clemens 
G. Arlinghaus, Metropolitan Life. He 
said that the central problem is that of 
cost, and that some reduction in bene- 
fit from that applicable prior to retire- 
ment seemed to be essential, since a 
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Marks 48th Anniversary 


0: T: HOGAN 


The field force of United Insurance 
Co., Chicago, has completed a successful 
four-week campaign commemorating the 
48th anniversary of President O. T. 
Hogan’s entry into the insurance busi- 
ness, 

Mr. Hogan, who started his career on 
a debit in Springfield, Ill, in 1903, and 
founded the United in 1919, received 
congratulations from the company’s 1,800 
fieldmen in the form of a weekly pre- 
mium increase of more than $19,000 
and Ordinary production exceeding $3,- 

Anniversary awards will be given to 
931 of the company’s agency force for 
their weekly premium production, and 
the Ordinary written during the anni- 
versary celebration, which surpassed the 
amount produced during any previous 
month in the company’s history. 

United’s total income, assets, surplus, 
and life insurance in force have all more 
than tripled during the past six years. 
The company is now operating in 34 
states and District of Columbia. 


Cc. L. STARR APPOINTED 
Appointment of Charles L. Starr as 
head of The Prudential’s Richmond, 
Ind., district was announced. Mr. Starr 
succeeds H. Paul Rogers who assumes 
charge of the Tulsa, Okla., district. 


Actuaries Meeting 


(Continued from Page 18) 


higher claim rate may be expected at 
the advanced ages. 

Morton D. Miller, of the Equitable, 
described his company’s plan of provid- 
ing “catastrophe coverage” to meet the 
expense of long and serious illnesses. 
This plan has both the deductible and 
the co-insurance features in that the 
insurance covers only three-fourths of 
the costs over a fixed amount up to an 
over-all maximum limit. The plan covers 
only hospitalized cases, and only for ex- 
penses incurred in the hospital or shortly 
thereafter. 

Myles Grover, of Johnson and Hig- 
gins, stated that he had canvassed 20 
American group-writing companies and 
that all were intensely interested in 
catastrophe coverage, and there is great 
variation in the thinking on the subject. 
He asked that the public be educated to 
the need for this insurance, to help 
avoid socialism. 

William G. Schneider, of the Bankers 
Life of Iowa, also felt that the de- 
ductible and co-insurance features were 
essential elements of any plan to prevent 
financial catastrophe as a result of ill- 
ness or injury. 





Expand Group Territory 

Announcement was made by Pacific 
Mutual Life’s Group Vice President, 
Ralph J. Walker, that the state of 
Arkansas, and the section of Tennessee 
west of Nashville, will be added to the 
territory served by the company’s re- 
gional Group office in St. Louis, Opened 
last January the St. Louis office is in 
charge of John Posthauer, manager, and 
already serves Pacific Mutual’s Group 
insurance clients in eastern Missouri 
and southern Illinois. 


DALLAS AGENCY SUPERVISOR 

William N. Tolleson, Jr., has been 
named agency supervisor in Dallas for 
Provident Mutual Life. For sixteen 
years Mr. Tolleson has been actively 
engaged in the life insurance business. 
He became associated with the Equi- 


table Life Assurance Society in 1941. 
After several years in the Group depart- 
ment of that company, Mr. Tolleson was 
appointed district manager at Tyler, and 
was later advanced to agency Group su- 
pervisor. 


William S. Blackford Named 
Chairman of Maryland Life 


William S. Blackford has been elected 
chairman of the board of the Maryland 
Life, Baltimore. Mr. Blackford was suc- 
ceeded as president by Donald UH. 
Garver, who formerly served as first 
vice president. Clarence E. White was 
made first vice president and treasurer. 

The company also announced the elec- 
tion of Halliday B. Houck as secretary 
and J. Brookes Smith, Jr., as assistant 
actuary. 
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A recent issue of “Points”, a magazine published for 

our Field Underwriters, is entirely devoted to a discus- 
sion of the very serious problem of inflation. “Points” 
recognizes the dangers of the inflationary trend, and 
presents a strong case for life insurance. 


POINT 1. In the past, prices in the U.S. have always traveled a two-way street. 
No one can foresee the future, but American history shows that every major price 
upturn has been followed by a downward trend. Sooner or later America’s great 
capacity to produce large quantities of goods has made itself felt and competition 


has reduced prices. 


P OINT 2. Even during an inflationary period many families suffer extreme 


deflation. 


When the breadwinner dies, becomes disabled, or has to retire, his family urgently 
needs an income to live on... they need dollars. Whether these dollars are worth 
100 cents or 60 cents in terms of the 1939 dollar makes little difference to the 
family with no dollars. 


P OINT 3. There is no better protection for the family against either inflation or 

deflation than life insurance. 
In no other way is it possible to guarantee immediately many future dollars for a 
few present dollars. At the same time, a waiver of premium provision and the 
policy loan privilege afford protection against financial emergencies that might 
occur during the lifetime of the insured. Only life insurance provides certain protection 


for an uncertain future. 


We'd be glad to send you a copy of the inflation issue of “Points” upon request. 


WEATHER + STAR ATOP OUR HOME OFFICE BUILDING — FLASHES OFFICIAL WEATHER FORECASTS 


1740 BROADWAY AT 55TH STREET 


INSURANCE COMPANY of NEW YORK 


THE MUTUAL LIFE 


NEW YORK 19, N.Y. 











Page 20 








June 1, 1951 








Actuarial Club of Pacific 
Spring Meeting in Denver 


Denver—The Actuarial Club of the 
Pacific States spring meeting, May 24 
and 25, was the best attended since the 
formation of the group with 65 mem- 
bers participating in the meetings at the 
Cosmopolitan Hotel. 

Included among some 50 guests, many 
of whom remained after the Denver 
meeting of the Society of Actuaries on 
May 22 and 23 in order to attend ses- 
sions of the club’s meeting, were Valen- 
tine Howell, president, and Henry Rood, 
secretary-treasurer of the national so- 
ciety. 

Prepared discussions of the practical 
uses of the new annuity mortality tables 
and projection factors were presented by 
Marcus Gunn of California-Western 
States Life, Harwood Rosser of Occi- 
dental; Angus Crawford of Coates, Her- 
furth and England, and Arthur A. Fer- 
guson of the West Coast Life. A lively 
discussion of the subject followed the 
informal presentation, and many mem- 
bers gave their views. 

Michael Carrigan, Pacific Mutual; L. 
F. Slezak, Occidental; Harold G. Paff, 
Prudential; and A. L. Buckman, Bene- 
ficial Standard; then gave discussions 
about methods companies could use in 
preparing studies on mortality, morbid- 
ity and lapse rates. Additional methods 
and short cuts were mentioned by other 
members in the discussions which fol- 
lowed. 


Group Insurance Discussion 


The first session on Friday discussed 
Group insurance problems and some pos- 
sible solutions. H. R. McCorkle gave his 
attention to the problem of Group In- 
surance wherein the amount of pre- 
miums is determined by a labor union 
bargaining agreement and the benefits 
are arrived at to fit the pre-determined 
premium. Robert Little of Scott and Co., 
and Milton Chauner, California-Western 
States Life, discussed the problems aris- 
ing out of the writing of insurance which 
covers serious accidents or sickness upon 
a deductible or co-insurance basis. Frank 
Waites of Coates, Herfurth and Eng- 
land, considered the effect such coverage 
would have on the sale of present cov- 
erages. 

Further discussion of the views pre- 
sented were given by Ralph Walker, Pa- 
cific Mutual; Ronald Martin, Occidental; 
Ronald LeRoy, Cosgrove & Co.; Robert 
Little, Scott & Co., and Carl Herfurth, 
Coates, Herfurth and England. 

The second topic discussed in the 
morning session dealt with the under- 
writing of Term insurance and _ non- 
medical limits. Clarence Tookey, Occi- 
dental, believed that Term insurance, if 
properly written, would have mortality 
comparable with other plans. John 
Hook, Standard of Oregon, mentioned 
some statistics which indicated that non- 
medical limits could be extended and 
equalized as between men and women. 


Price Control, Wage Stabilization 


Robert B. Richardson and Russell C. 
Burton then discussed the effects of in- 
flation, price control, wage stabilization, 
and tax developments upon the life in- 
surance business. Mr. Richardson, and 
later in the general discussion, Mr. 
3ingham asked for cooperation with 
voluntary credit control committees. 

The afternoon session took up the 
valuations of insurance written with sub- 
standard premiums and flat extra pre- 
miums. The subject: was discussed by 
Ralph Niles, Standard Insurance; Forest 
Ockels, Pacific Mutual; Charles Mehl- 
man, California Insurance Department, 
and Paul Baily for W. C. New, Security 
Life and Accident. 4 

Five new members were voted mem- 
bership in the club; R. Allen Arnold, 
Standard Insurance of Portland, Ore.; 
Harold Crandall, Occidental Life; Ron- 
ald LeRoy, Cosgrove & Co.; T. M. Mc- 


Comb, consulting actuary, Fort Collins, 
Col. 

While in Denver the club members 
and their guests were entertained by the 
companies of the Rocky Mountain Em- 
pire including a trip to Central City and 
a banquet Thursday evening. 


Franklin Life Names 
Eric Joel in Calif. 


Eric Joel, CLU, has been named gen- 
eral agent in Santa Ana, Calif., for the 
Franklin Life of Sprinfield, Ill., accord- 
ing to an announcement just released 
by California State Manager George A. 
Landis. 

Mr. Joel has been with London Life 
in Canada since 1933. In 1938 he was 
made sales superintendent and held that 
position until 1950 when he moved his 
family to California. 

Active in the Canadian Life Under- 
writers Association for 15 years, he was 
in 1948 awarded the CLU degree. In 
his association with the Franklin, Mr. 
Joel will combine personal production 
with agency organization in Santa Ana. 


Children’s Village Tribute 


Paid to Frederic W. Ecker 





The Children’s Village at Dobbs Ferry, 
N. Y. held its 100th anniversary recently 
when a pleasant tribute was paid to 
Frederic W. Ecker, executive vice presi- 
dent of Metropolitan Life, who has long 
been active in the affairs of the Vil- 
lage. Above 18-year-old John Finnerty, 
“mayor” of the Children’s Village, pre- 
sents a scrap book to Mr. Ecker con- 
taining clippings of newsworthy events 
of the past 11 years during which Mr. 
Ecker has served as president of the 
Village’s board of directors. 
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BMA Meeting 


(Continued from Page 16) 


Fees to medical examiners increased 
from $5 to $7.50. 

Limit on binding receipts increased 
from $25,000 to $50,000. 

Double Family Income announced to 
provide $20 per $1,000 for 10, 15, 20 
years. 

One single application for both life 
and accident and health, replacing four 
separate applications. 

To better capitalize on juvenile mar- 
ket, 20 Year Endowment at 60 and 65 
issued in age groups 0 to 10. 

Not overlooking older age groups, Spe- 
cial 10 Day Pay Life announced for in- 
vestment needs in age 50 and over 
group. 

For 19,000,000 children of pre-school 
age market, accident contracts made 
available from date of birth. 

Catastrophic coverage announced to 
cover extended disability. 

Limit on advance premiums increased 
from $25,000 to $50,000. 

Change with outbreak of Korean war, 
company announced more liberal bene- 
fits for military pilots. Conservative 
policy adopted in connection with war 
risks, 

New policy loan drafts to eliminate 
delay in making application for loan. 

Daily room allowances increased and 
underwriting privileges expanded on hos- 
pital expense coverage. 

Accidental death and dismemberment 


benefits increased from $10,000 to 
$25,000. 

Non-medical limits raised from $6,000 
to $8,000. 


Reinstatement applications simplified 
and condensed. 

Single premium limits increased from 
$25,000 to $50,000. 

Broadened aviation coverage for those 
in reserves to meet today’s world situa- 
tion. 

Special advance savings in conjunction 
with special whole life contract to pro- 
vide guaranteed returns on savings with- 
out guess work or estimate. 


Two-Color Advertisement 


Mr. Sayler also called attention to the 
Business Men’s Assurance’s two-color 
full-page advertisement in the June 2 
edition of The Saturday Evening Post, 
captioned “Growing Families Need a Lot 
of Protection.” Copies of the issue were 
distributed at the French Lick conven- 
tion. 

H. G. Horn, manager of Portland, Ore., 
branch and life member of the Million 
Dollar Round Table, discussed his sales 
methods. E. M. Peterson, Utah; Ed- 
ward Biggs, Oregon; and K. L. Wilkin- 
son, Indiana; were among other speak- 
ers. 

The convention speaking concluded 
with a summary by President J. C. Hig- 
don of BMA, given under the title of 
“We Have No Problems—Just Oppor- 
tunities.” Chairman Grant was _toast- 
master at the banquet Wednesday night. 
On Tuesday night a buffet supper was 
held, with Jack R. Morris, BMA director 
of public relations, as master of cere- 
monies. 


Honor for Roy A. Foan 


Roy A. Foan, vice president and di- 
rector of agencies, Postal Life of New 
York, has just been elected to the board 
of trustees of Blythewood Sanitarium 
of Greenwich, Conn. Blythewood is one 
of the oldest private institutions for the 
treatment of psychiatric and neurotic 
patients in the United States. 


NAIC’S DEC. MINUTES AVAILABLE 

Copies of the complete proceedings of 
the December 1950 Mid-winter meeting 
of National Association of Insurance 
Commissioners are now available at 
each. Copies are being mailed imme- 
diately to all those on the standing order 
list. Others wishing copies may order 
from the National Association of Insur- 
ance Commissioners, Assistant Secre- 
tary’s Office, 160 North La Salle Street, 
Room 1732, Chicago, II. 
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Bertrand J. Perry (left), only living former 
president of the company, with President 
Kalmbach. 


Secretary of Commerce Charles Sawyer Left to right—President Kalmbach and Mrs. Kalm- 
(left) and President Leland J. Kalmbach bach, Secretary of Commerce Sawyer and Mrs. Saw- 
cutting anniversary cake. yer, Mrs. Chester O. Fischer and Vice President 





Fischer. 





Extend Medical Plans 
Pacific Mutual’s Prepaid Medical Ex- 
pense Plans, originally restricted to 
groups of 10 to 24 lives, now are being 
issued to larger employe groups of up 
to 49 workers. 


Made Denver General Agent 
For National Life of Vt. 





NORMAN SMYTH 


National Life of Vt. has appointed 
Norman Smyth general agent at Denver 
succeeding Standart and Main repre- 
senting the company since 1921. John 
Cunningham, long associated with the 
agency, will continue as associate gen- 
eral agent. 

Native of Hartford, Mr. Smyth joined 
National Life as brokerage supervisor 
in New York, later joining the Hartford 
agency headed by his brother Harold 
Smyth, becoming assistant general 
agent. After returning from service with 
American Red Cross in World War II 
he joined the agency department at the 
home office. was made assistant superin- 
tendent of agencies in 1949 and advanced 
to assistant to the vice president (agen- 
cy) which he leaves to accept the Denver 
assignment. 


HEADS YONKERS DISTRICT 

Louis Shein, formerly a staff manager 
for The Prudential at Mount Vernon, 
N. Y., has been appointed head of the 
company’s Yonkers district office No. 2. 
He replaces John A. Schweitzer who 
assumes charge of the Waterbury, 
Conn., district. Mr. Shein has been with 
Prudential since 1932. Prior to becom- 
ing staff manager at Mount Vernon in 
1935 he was an agent there. Mr. Shein 
headed one of the company’s top sales 
units during 1950. 
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Are you confident you could fill one of the 
following positions? 


ASSISTANT IN SALES PROMOTION DEPT. 
ASSISTANT TO AGENCY SECRETARY 
FIELD SUPERVISOR (H. & A. AND LIFE) 
GROUP SUPERVISOR 


Rapid growth and expansion of our agency organization in 
all fields, including Group, has created a corresponding need 
for personnel in addition to promotion from within. 


There will be ample opportunity for advancement; our 
progressive management and rapid growth guarantee that. 
If you are interested, please write us giving your COMPLETE 
background in detail so that we may arrange for personal 
interviews where warranted. Address replies to— 


ROSWELL C. 


Vice President and Director of Agencies 


MONARCH LIFE INSURANCE COMPANY 


Springfield, Massachusetts 


Non-Cancellable Health and Accident 
and Participating Life Insurance 














Some Executives Added to 
Credit Control Committee 


The Federal Reserve Board, following 
a meeting last week of the national 
Voluntary Credit Restraint Committee, 
announced that several life insurance 
executives have been added to regional 
subcommittees as a'ternate members. 

In addition, the name of the West 
Coast committee has been changed to 
the Western Insurance Voluntary Credit 


LAUB 


1951 





Restraint Committee “in order more 
properly to identify the territory 
served,” the board announced. 

D. M. Morgan, president of Northern 
Life, has been named a member of the 
committee, the board said, and the fol- 
lowing were appointed alternate mem- 
bers: T. S. Burnett, vice president, 
Pacific Mutual; George Armstrong, 
treasurer, West Coast Life; W. P. Stal- 
naker, vice president and_ treasurer, 
Standard Insurance Co.; Horace W. 
Brower, president, Occidental; Eugene 
P. Watkins, vice president and _ secre- 
tary, Beneficial Life; Miles S. Johns, 
vice president, Northern Life. 

Named alternates on the Eastern In- 
surance Committee were: Herbert Adam, 
vice president, Penn Mutual; Irving G. 
Bjork, vice president, Connecticut Gen- 
eral; H. C. Hagerty, financial vice presi- 
dent, Metropolitan; Charles F. Nettle- 
ship, Jr., second vice president, Colum- 
bian National; Frank P. Sanford, Jr., 
assistant vice president, Liberty Na- 
tional, and H. V. Schenck, vice presi- 
dent, Life Insurance Co. of Virginia. 





Security Mutual Director 

Appointment of Supreme Court Justice 
Martin W. Deyo to the board of di- 
rectors, Security Mutual Life, Bingham- 
ton, New York, has been announced 
by Frederick D. Russell, Security Mu- 
tual president. The new appointment 
brings the total board membership to 16. 

Justice Deyo was elected to the 
Supreme Court of the Sixth Judicial 
District in 1939. Late in 1947 he was 
appointed temporarily to the Appellate 
Division, Third Department. Later Jus- 
tice Deyo was named permanently to the 
Appellate Division by Governor Dewey. 
The permanent appointment came after 
the number of justices was increased 
from five to six. 


Extend Gross Limit 


Connecticut Mutual Life has announced 
an increase in the gross amounts of 
life insurance it will accept at younger 
and older ages. This will apply to life 
and endowment plans on both male and 
female lives. 

The new gross limit on a child age 
0-2 is $50,000. Formerly it was $20,- 
000. Limits for ages 5-16 are now 
$100,000 and formerly were $50,000 for 
ages 5-13. 

At age 51 the maximum now is 
$215,000 and this has been $170,000. New 
gross limits on the 61-65 age bracket 
are $75,000 whereas the former range 


for this group was $55,000 - $40,000. 
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CLOSE TO THE PEOPLE 

In his excellent address to the Na- 
tional Board of Fire Underwriters last 
week retiring President W. Ross Mc- 
Cain stressed the point that fire insur- 
ance, in its service to the nation, is not 
something aloof and apart from every- 
day life. The National Board has kept 
in step with or in advance of progress 
of the times, he said, and its activities 
promote the common good of the whole 


people and increase the safety of their 
lives and property. 
Fire insurance is a local business 


everywhere with about 500,000 persons 
making their living by servicing the pub- 
lic with fire insurance. This number in- 
cludes nearly 200,000 local agents. The 
nature of fire insurance, Mr. McCain 
promotes wide public ac- 
local agents and com- 
Public services of fire 
have earned 


emphasized, 
quaintance for 
pany employes. 
insurance over the years 
the respect and gratitude of the people 
for agents, companies and others in in- 
surance. In concluding his notable ex- 
position of the insurance 
Mr. McCain said: 

Like every other vital business in our 
economy under capitalism, the fire in- 
surance business is very close to the 
people in every community in the na- 
ge no matter how large or small. It 
is “of, by, and for the people.” It serves 
— pk td the property of people 
everywhere. Their property represents 
their capital, their savings, usually hard- 
earned and therefore especially valuable 
—a piece of their very lives, past, pres- 
ent and future. Usually people look 
upon their property as the creation of 


services of 


their hands and minds in the _ past, 
through days that were not easy. Today 
it may be more than a comfort and 


refuge; it may be a means of livelihood. 
It may mean even more to the indi- 
vidual or family in the future than right 
now; therefore, it is to be safeguarded 
and protected. 

3ut fire insurance is close to the peo- 
ple in other ways. Local people sell it 
and service it in their own communities. 
They live there, spend their commissions 
there. And there are the stockholders 
of fire insurance companies, people who 
had something left over after buying a 
home or financing a family or a private 
business, and who put their savings to 
work providing insurance protection for 
other families and other businesses. 
There are thousands of them, every- 
where in the nation, people who ask only 
an honest, decent return on the money 
they have saved and invested. They are 
usually ordinary people, like most policy- 
holders, like the agents who sell insur- 


ance, like ourselves. They, too, are the 
strength of America, just as they are the 
strength of their own communities and 
of our own business as owners of their 
shares in it. 

The dollars invested by those stock- 
holders in our companies, and the dol- 
lars paid by our policyholders for pro- 
tection of their property and the things 
they hold dear, are signs of their faith 
in the institution of insurance, as it is 
conducted today. Yet we are always 
hearing that new political-tinged credo 
being sung today by so-called liberals. 


It is that the old beliefs, loyalties and 
faiths, good though they may be, have 
failed. Mankind can not live up to their 


idealisms say these harbingers of dis- 
aster. They do not believe that free men 
as a whole know their own minds or can 
manage themselves or their own busi- 
nesses capably. 

Our nation has lived through that 
kind of crackpot thinking before. We'll 
do it again. 


A. & H. POLICY PROVISIONS LAW 


It is to the credit of state supervisory 
officials, state legislators and the A. & 
H. industry that encouraging progress 
has been made this year in putting into 
effect the uniform individual accident 
and sickness policy provisions program 
which will be so beneficial to insurers. 

As reported by Joseph F. Follmann, 
Jr., general manager of the Bureau of 
Accident & Health Underwriters, at its 
educational seminar last week in New 
York, the so-called model bill has al- 
ready enacted in nine states, is 
awaiting the Governor’s signature in 
three states, is being considered by the 
legislature of the Territory of Hawaii, 
and has passed one house in four addi- 
tional states. Consequently, it is ex- 
pected that enactment of this legislation 
will occur in 17 states in 1951. 

The timely suggestion was made at 
the bureau’s seminar that A. & H. writ- 
ing companies must be prepared in the 
near future to redraft their policies to 
conform with the new law in_ those 
states where the model bill has been 
enacted. This will require two portfolios 
of policy forms until all states previously 
having enacted the old standard provi- 
sions law enact the new bill. 

In addition to Mr. Follmann’s legis- 
lative presentation an outstanding job 
was done at the seminar by Carroll J. 
McBride of the Travelers in analyzing 
the model bill and explaining its effect 
on policy drafting. 


been 





JESSE 3S. PHILLIPS 


Jesse S. Phillips, former chairman of 
Great American Indemnity and former 
Insurance Superintendent of New York 
State, will sail for Europe with Mrs. 
Phillips on June 22. They will be aboard 
the Queen Elizabeth. 

* oe x 

O. Kelley Anderson, president, New 
England Mutual Life, is chairman of the 
21st National Business Conference to be 
held June 9 under the sponsorship of 
the Harvard Business School Associa- 
tion. The general subject of the confer- 
ence, which will include talks by some 
of the country’s foremost executives, will 
be “Thinking Ahead for Business.” 

hs ae 


William H. Siegmund, general agent 
for Connecticut Mutual Life at Los An- 
geles, was elected vice chairman of the 
Presiding Bishop’s Committee on Lay- 
men’s Work by VIII Province Conven- 
tion of the Episcopal Church for West- 
ern States at Salt Lake City recently. 
For the past year and a half he has 
been chairman of this committee for the 
Diocese of Los Angeles and will con- 
tinue as Diocesan chairman along with 
his new position. Mr. Siegmund has just 
been informed he will again be one of 
the 30 selected key churchmen to attend 
the special conference with the Presid- 
ing Bishop, Henry Knox Sherrill, at 
Seabury House, Greenwich, Connecticut, 
September 7, 8 and 9. 

hie at 

Leila E. Thompson, counsel for Con- 
necticut Mutual Life, has been chosen 
head of the West Hartford Village Im- 
provement Society. Dr. Henry B. Rol- 
lins, vice president and medical director 
of Connecticut Mutual, was chosen first 
vice president of the ‘Society. 

x * Ok 


John J. O’Brien has been elected pres- 
ident of the Chicago Junior Association 
of Commerce and Industry. Mr. O’Brien, 
34 years old, and assistant vice president 
of Rollins Burdick Hunter Co., has been 
active in the association since 1946 and 
during the past year served as executive 
vice president. He attended Northwest- 
ern University. 

ee oe 

J. J. St. L. Carson of the Royal, who 
was chairman of the Government War 
Damage Commission in Malaya, recently 
delivered a lecture before the Liverpool 
Insurance Institute describing the activi- 
ties of that Commission. Using maps, 
chart, projector and screen Mr. Carson 
gave a comprehensive picture of the 
country, its history, culture, traditions 
and economy and the disruption caused 
by the Japanese invasion. 





Donald Krueger, editor of The Pillar, 
Northwestern Mutual home office house 
publication, has been awarded a citation 
by the Wisconsin Blue Cross and Blue 
Shield for the best presentation and 
explanation of the hospital and surgical 
plans in 78 Wisconsin publications of 
companies whose employes are covered. 
Another citation was presented Edmund 
Fitzgerald, president, for the company, 
and a plaque was awarded The Pillar 
by L. R. Wheeler, executive director of 
Associated Hospital Service, Inc., of 
Wisconsin. The selection of The Pillar 
was made by J. L. O’Sullivan, dean of 
the School of Journalism of Marquette 
University, on the basis of two articles 
devoted to the subject in issues of the 
monthly magazine. 


HARRISON L. AMBER 


Harrison L. Amber, president, Berk- 
shire Life, has been elected president of 
the Pittsfield Community Chest. The 
Chest, which is comprised of 17 Red 
Feather Agencies, has adopted the “open 
door” policy so that such fund drives as 
those for cancer, heart and arthritis can 
be included in the Chest’s annual cam- 
paign. 

* * x 

Robert J. English, son of the late 
Francis P. English who died May 12, 
will manage the Francis P. English & 
Co., insurance firm, of Syracuse, N. Y. 
Mr. English will take over the sole ad- 
ministration of the firm established by 
his father in 1920. He had been in 
charge of the company operation during 
the illness of his father. 

i ee 

William E. Callahan, assistant sales 
manager, Retail Credit Co. has been 
elected president o fthe Atlanta Sales 
Executives Club. He was in New York 
City this week attending the annual 
meeting of National Sales Executives, 
Inc., at the Waldorf-Astoria Hotel. 

eae 


Joseph J. Magrath, secretary of the 
Federal, has been elected chairman of 
the committee on fire patrol of the New 
York Board of Fire Underwriters and 
he also is a director of the board. J. 
O'Loughlin, assistant U.S. manager of 
the Royal-Liverpool Group, is vice 
chairman of the committee. 

a OK * 

Maurice S. Tabor, president of the 
Elliott-Tabor Agency, Inc., has been 
elected treasurer of the 1951 Community 
Chest drive in Buffalo. 

* 

John C. Grim of George W. Billman 
and Co. Reading, Pa. is attending 
the training center of the Hartford 
Fire. The eighty-four years old Billman 
Agency has represented the Hartford 
since 1902 
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President of Brown Addresses 
National Board 


Dr. Henry M. Wriston, president of 
Brown University, who recently returned 
to this country from an extended trip 
to Europe, addressed the banquet of the 
National Board of Fire Underwriters at 
the Commodore on May 24 on the sub- 
ject of getting along with our Allies, 
especially the British. He emphasized 
American responsibilities in the problem 
of making the alliance work. He said the 
United States is new at alliances and 
that this country and the American gov- 
ernment act often in such a way as to 
irritate the allies in the North Atlantic 
Pact, and that also foreign governments 
do things which arouse some resentment 
here. Nevertheless, it should be the 
policy of all countries to be able to 
“live together and like’ it,’ said Dr. 
Wriston. 

“In speaking about living comfortably 
with allies,’ Dr. Wriston stated “I put 
the emphasis upon what we must do. I 
am not pretending that the obligations 
are unilateral and I agree with those 
who say that our allies sometimes are 
hard to live with. When in the midst 
of Korean reverses they seem to drag 
their feet in a military sense and be 
overeager to make a diplomatic settle- 
ment even on unsatisfactory terms, it is 
difficult to swallow. When they were 
quick to recognize Red China on the 
ground that revolution is sweeping Asia, 
but cling to. Hong Kong and its imperial- 
ist tradition, it creates problems of good 
will. When they are reluctant because 
of domestic socialist reasons to partici- 
pate in efforts to integrate Europe, it 
is profoundly annoying. 

“The problems are far from being all 
on our side. The reason for stressing 
American responsibilities is that those 
are the actions which we control. Only 
if we deal with differences with tactful 
tongue and sympathetic appreciation of 
the other man’s problems, as well as 
with clean hands and a pure heart, are 
we in a position to induce concessions 
on the other side. 

“In the last few weeks there have 
been hopeful signs of a modus operandi 
in the Far East and the trouble in 
Iran is serious enough to make coopera- 
tion essential despite other differences. 
It is clear that on our own side we 
have yielded ground in the matter of 
hasty German rearmament, under the 
magnificent leadership of General Eisen- 
hower. 

“Alliance is a new experience for the 
United States. We must, therefore, ex- 
amine with candor and good humor the 
implications for American life and 
American behavior, both in the sub- 
stance of our action and in the manner 
of our action, in order to make the new 
status not only tolerable but happy 
and effective. 

“The North Atlantic alliance is an 
experience quite new in the history of 
the United States. Adjustment to that 
novel situation presents great difficulties. 
There are clear evidences that the art 











of living happily with an ally requires 


special techniques which we are far from 
having fully mastered. 

“The first requirement is the interna- 
tional application upon our part of a 
phrase now quite out of fashion— 
noblesse oblige. Its meaning is that per- 
sons holding positions of privilege and 
power must, by reason of that status, 
reveal unusual self-discipline; they must 
instinctively do the generous and 
courteous thing and do it without ex- 
pectation of reward. That will require 
an effort, but it takes much less effort 
for the powerful to be considerate than 
for those of lesser station. Even so the 
self-discipline involved in the concept 
of noblesse oblige is not easy to attain.” 

ee oe 

Home Gets Barrington House 


Nestled almost in the tri-state corner 
of Massachusetts, New York and Con- 
necticut, deep in the New England hay- 
ing and. dairying belt, is Great Barring- 
ton, Mass., mecca of ski enthusiasts. 
And located there is Barrington House 
which has been purchased by the Home 
Insurance Co. in order to provide a 
stronghold for duplicate records so that 
business could be resumed from this 
location should original records be de- 
stroyed by bombing or otherwise made 
unavailable. 

Barrington House is one of the archi- 
tectural wonders of New England. 
Looking like a large French chateau it is 
of late Renaissance Victorian-French 
design, built of Great Barrington blue- 
stone, a material exceedingly durable. 

Among its attractions, however, from 
the standpoint of an insurance company 
in these never-can-tell times are the 
sub-basements which will be utilized for 
insurance company storage purposes. 
Of fireproof construction the property 
contains adequate facilities to house 
an experienced group of specially trained 


employes who would be transferred to 
Barrington House in the event of an 
emergency to carry on essential oper- 
ations of the company. 

Until recently Barrington House was 
a private school; was so for many 
years. 

Behind all this is an interesting, ro- 
mantic story. It began in 1851 when Mary 
Sherwood taught in a girls’ school in 
Great Barrington. The school, which also 
contained the law offices of William 
Cullen Bryant, was on the site of the 
present Berkshire Inn, just across the 
road where Barrington House now 
stands. Mary did not continue to be a 
school teacher because she met Mark 
Hopkins when he came to town where 
one of his ancestors was Great Barring- 
ton’s first minister. Mark married Mary; 
he made a fortune as a California 
Forty-Niner; died in 1878, leaving her 
a fortune of not less than $20,000,000. 

In 1881 the firm of Stanford White, 
New York’s most famous architect of 
the time, sent Edward F. Searles, a 
salesman to see Mrs. Hopkins on an 
investment matter. She made him her 
financial adviser. Eventually, she and 
Searles were married and returned to 
Great Barrington; where. he built Bar- 
rington House. 

ee * 


Marine Agency Presents General’s 
Portrait to Mother 


The American International Marine 
Agency of New York, Inc., 102 Maiden 
Lane, New York City, purchased a char- 
coal drawing (by T. H. Chamberlain, an 
accredited artist of the United Nations) 
of the colorful Korean war hero, Amer- 
ica’s Colonel John Hersey Michaelis, to 
display in their window at 102 Maiden 
Lane, New York City. This drawing— 
2114x30" "depicts Colonel Michaelis just 
as he is being briefed after a dangerous 
mission behind enemy lines. Colonel 
Michaelis’ portrait was on display along- 
side a map of Korea with blue pins 
showing the United Nations forces and 
red pins indicating the enemy forces. 
The map was kept up-to-date. Together 
with the map, were three other draw- 
ings by the same artist, especially done 
for the AIMA, of the United Nations 
combat forces in Korea. 

Recently, one of Colonel Michaelis 
relatives saw the picture in AIMA’s 
window and telephone to find out if she 
could purchase the portrait for Colonel 
Michaelis’ mother in appreciation and 
admiration for her son’s heroism in 
Korea. In response to this request 
AIMA presented to portrait to Michaelis’ 
mother. 

General Michaelis, a combat leader, 
has just returned to his native America 
and he received his general’s star only 
a few days ago. Michaelis announced 
on the eve of attack that he expected 
to come out a dead colonel or a live 
general. The general, born of American 
stock 39 years ago, was graduated from 
West Point in 1936. His father was 
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also in the Army, and his grandfather 
taught mathematics at West Point. 

General of the Army Dwight D. 
Eisenhower has asked for the much- 
decorated Korean hero to be assigned 
to his command in Europe. 

General Michaelis arrived at Wash- 
ington on May 11, and was met by his 
wife and their 18-month-old daughter, 
Maureen. He had seen neither of them 
since he left for Korea in 1950. He 
visited his home in Lancaster, Pa., for 
Armed Forces Day, May 19, and after 
a brief vacation he will join General 
Eisenhower’s staff in Europe. 

* * * 
Gardner Director of Camden 

Barry Truscott, president of the Cam- 
den Fire announces that Preston D. 
Gardner has been elected a director. Mr. 
Gardner has been a neighbor to the 
home office for many years. He is a 
divisional executive of the Public Service 
Gas and Electric Co. He is also a past 
president of the Camden Rotary Club, 
as well as past president of the Camden 
County Chamber of Commerce. 

OK * * 


Funston’s Insurance Tie-ups 

Dr. George Keith Funston, the 40- 
year-old president of Trinity College, 
Hartford, who will probably become the 
next president of the New York Stock 
Exchange, has a number of insurance 
affiliations. He is a director of Aetna 
Insurance Group, Connecticut General 
Life and Hartford Steam Boiler and 
Insurance Co. Other business organiza- 
tions of which he is a director are Gen- 
eral Foods Corporation, B. F. Goodrich 
& Co., Hartford National Bank and 
Trust Co. and Owens-Corning Fiberglass 
Corporation. 

His career has been brilliant. Born 
in Waterloo, Iowa, son of a country 
bank president, he worked his way 
through Trinity College and Harvard 
School of Business Administration, help- 
ing earn his tuition at Trinity by serv- 
ing as chauffeur to the then president 
of the college Remsen B. Ogilby. He 
entered the business world as assistant 
to the treasurer of American Radiator 
and Standard Sanitary ‘Corporation. 
Next, he went with Sylvania Electric 
Products, Inc. He was also with the 
War Production Board in Washington. 

a ae 


The Law of Seamen 

Martin J. Norris, author of the re- 
cently published “The Law of Seamen,” 
is an attorney for the United States De- 
partment of Justice and for 15 years has 
been attorney for the United States 
Maritime Commission. It is the first 
book on this subject published since 1841 
when “Merchant Seamen,” by Cutis was 
published. 
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Cooney, Conick, Smith and Berry 
Named Officers of National Board 


As reported in these columns last 
week John R. Cooney, president of the 
Loyalty Group, was elected president of 
the National Board of Fire Underwriters 
at the annual meeting in New York on 
May 24, and Harold C. Conick, United 





PETER J. BERRY 


Secretary 


States manager of the Royal-Liverpool 
Group, was elected vice president. 


Harold V. Smith, president of the 
Home Insurance Co. was reelected 
treasurer, and Peter J. Jerry, president 


of the Security Insurance Co. of New 
Haven, was reelected secretary. 

Mr. Cooney, who succeeds W. Ross 
McCain, chairman of the board of the 
Aetna Insurance Co. of Hartford, has 
served as vice president of the National 
Board for the past two years. He is 
vice president of the General Adjustment 
Bureau, chairman of the Insurance 
Executives Association and a director 
of Public Service Corporation of New 
Jersey and of L. Bamberger & Co,, 
both at Newark, N. J. 

Mr. Conick is a member of the Arch- 
bishop’s Committee of the Laity for 
Catholic Charities, a director of Beek- 
man Street Hospital and president of 
the General Adjustment Bureau’s Build- 
ing Corporation. 

Manager and Assistants 

A. Vincent is general manager 
of the National Board of Fire Under- 
writers. A. Bruce Bielaski, H. A. Coumbe 
and R. C. Stange are assistant general 
managers. 

As new members of the executive 
committee the following were elected: 
Clinton L. Allen, president, Aetna Insur- 
ance Group; James F. Crafts, president, 
Fireman’s Fund Group; J. Victor Herd, 
executive vice president, America Fore 
Group; John A. North, _ president, 
Phoenix-Connecticut Group; William J. 


Lewis 


Reynolds, president, American Equi- 
table; J. C. Hullett, vice president, 
Hartford Fire, and A. B. Jackson, presi- 
dent, St. Paul Fire & Marine. 
John R. Cooney 
Mr. Cooney, president of the Fire- 


men’s of Newark since October 8, 1934, 
is a leading company executive who has 
made a distinguished record of achieve- 
ment. He took over the administration 


of the Loyalty Group following the 
resignation ot Neal Bassett as presid lent 
during the depression years and has 
brought the companies through many 
successful years of operation. 

Mr. Cooney started in insurance in 
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Chase, Washington 
HAROLD V. SMITH 


Treasurer 


department of the Fire- 
as a clerk in the reinsur- 
ance division. In 1917 he was advanced 
to head of the loss division. For some 
years Mr. Cooney traveled Illinois and 
in 1925 became superintendent of agen- 
cies in the Western department. 

For the next two years he also did 
organization work for the Loyalty Group 
in various offices. By 1927 he had ad- 
vanced to assistant manager in the 
Western department and the following 
vear was transferred to San Francisco, 
appointed secretary of the Firemen’s and 
assistant manager of the Pacific depart- 
ment. 

During the next four years while on 
the West Coast Mr. Cooney rose in 
stature and influence, having supervision 
over both fire and casualty activities of 

(Continued on Page 32) 


the Western 
men’s in 1914 


Atlantic Cuts Deductible 
On Dwelling “All Risks” 


The Atlantic Companies will reduce 
the deductible under their dwelling “all 
risks” endorsement from $100 to $50 
in New York and Connecticut, effective 
June 1, it is announced today by F. B. 
Tuttle, president of the Atlantic Mutual 
and Centennial Insurance Companies. 

The reduced deductible will be con- 
strued as applic: ible to all such dwelling 
“all risks” endorsements now in force 
in those states. 





Fire Reinstatement Clause 
Authorized in New Jersey 


The Fire Insurance Rating Organiza- 
tion of New Jersey has authorized the 
following automatic reinstatement of 
loss clause: 

“The reduction(s) in the 
this policy resulting from loss there- 
under shall be automatically reinstated 
to the extent of, and concurrently with, 
the repair or replacement of the prop- 
erty damaged or destroyed.” 

This change removes the necessity for 
buying unearned premium insurance in 
order to restore the amount of coverage 
to the original amount. 


amount of 


America Fore Group 
Holds Officers Conference 


All officers of the America Fore In- 
surance Group countrywide have con- 


cluded a three day conference in New 
York at the Bankers Club. President 
Frank A. Christensen and Executive 


Vice President J. Victor Herd presided 
at the meeting and among the guests 
invited to speak before’ this group were: 
J. Dewey Dorsett, general manager, 
Association of Casualty and Surety 
Companies; Ray Murphy, general coun- 
sel, Association of Casualty & Surety 
Companies; J. Raymond Berry, general 
counsel, National Board of Fire Under- 
writers and Martin Lewis, general man- 
ager, Surety Association of America. 
William Leslie, general manager, Na- 
tional Bureau of Casualty Underwriters; 
L. C. Irvine, general manager, American 
Foreign Insurance Association; W. G. 
Drysdale, manager, Railroad Insurance 
Association; Harold Wayne, general 
manager, Inland Marine Underwriters 
Association; Joseph Bill, assistant gen- 


eral manager, Inland Marine Under- 
writers Association; J. Ross Moore, 
manager, National ‘Automobile Under- 
writer Association; A. Vincent, gen- 
eral manager, National 3oard of Fire 
Underwriters; Bruce Bielaski, assistant 


general manager, National Board of Fire 
Underwriters; Owen C. Torrey, general 
manager, Marine Office of America; 
Carl P. Kremer, assistant manager, Ma- 
rine Office of America, and Byron C. 
May, assistant manager, Associated 
Aviation Underwriters. 

The conference ended with a banquet 
at the Union League Club. 
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Carl O. Pearson Joining 
New York Insurance Dept. 


CARL O. PEARSON 


Superintendent of Insurance Alfred J. 
Bohlinger of New York announces that 
Carl O. Pearson, now with the New 
York “Journal of Commerce” as asso- 
ciate insurance editor, will join the New 
York Insurance Department on June 15 
as special assistant. 

A native of Chicago, Mr. Pearson 
was educated in public schools there and 
at Northwestern University. He started 
his business career with the Chicago 
“Journal of Commerce.” In 1939 he was 
appointed assistant insurance editor of 
that paper and two years later was 
transferred to its New York City branch 
as eastern insurance editor. 

Mr. Pearson joined the insurance 
editorial staff of the New York “Journal 
of Commerce” in 1943 and in the years 
since then he has covered meetings of 
the National Association of Insurance 
Commissioners as well as those of vari- 
ous company associations. 


Vincent to Address 


Savings Bank Forum 

Lewis A. Vincent, general manager 
of the National Board of Fire Under- 
writers, will address the seventh annual 
dinner meeting of the Savings Banks 
Insurance Forum which will be held 
at the Shelton Hotel, Lexington Avenue 
and 49th Street, New York City, on 
Thursday evening, June 14. 

The Savings Banks Insurance Forum 
is composed of the insurance managers 
of the savings banks throughout New 
York State. 


War Risk Aviation Bill 
Sent to Truman to Sign 


The Senate last week approved by 
voice vote the aviation war risk insur- 
ance bill as amended by the House and 
sent it to the White House for Presi- 
dent Truman to sign into law. The 
bill gives the Secretary of Commerce 
authority to provide Government-under- 
written war risk insurance on aircraft, 
cargoes, crews and passengers when it 
is not available under reasonable terms 
and conditions on the commercial insur- 
ance market. 


Holmes in N. Y. Field 


William B. Holmes, state agent in 
New Jersey and suburban New York 
for the Buffalo Insurance Co. for nine 
years, has been transferred to the latter 
field. He is succeeded in New Jersey 
by James E. Caddell as special agent 
with headquarters in Newark. Mr. 
Holmes was fieldman in New Jersey for 
25 years for other companies before 
joining the Buffalo. 
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Public Relations Stresses Three 


Important Developments in Year 


The public relations committee of the 
National Board featured three unusually 
important developments in the last year, 
according to John A. North, chairman 
of the committee and president of the 
Phoenix - Connecticut Group. Mr. North, 
who presented the report, said in part: 

“1, A new departure in the type of 
our national advertising which has been 
devoted to simple, straightforward mes- 
sages and illustrations pointing out the 
vital role which the fire insurance busi- 
ness plays in our national economy and 
in support of the free enterprise system. 

“2, Expansion in the production of 
motion pictures and the extension of 
their use in the field. 

“3. A marked increase in the effec- 
tiveness of our informational and edu- 
cational activities at the community 
level through an expanded effort by the 
regional associations, field clubs, com- 
pany adjustment organizations and pro- 
ducer groups which are implementing 
our program and carrying it to the grass 
roots. 

“It has always been a_ fundamental 
concept of our responsibility in the 
public relations program of the business 
that we function as a clearing house 
or coordinating agency working with 
and through all the constituent segments 
of the business in forwarding the impor- 
tant work of better informing the public 
about stock fire insurance. 

“We are striving to furnish direc- 
tion, and provide materials which mem- 
ber company personnel, local agents. 
employes of boards and bureaus, adjust- 
ers and everyone else in the business 
can use effectively in their daily con- 
tacts with the public. A survey of the 
year’s work indicates that our efforts 
have met with increasing success. 

National Advertising 

“Our current advertising compaign was 
worked out after careful study. In past 
years our theme has been either fire 
safety or the public services of the 
National Board or a combination of the 
two. In view of the world situation and 
the manifold attacks on our free enter- 
prise system within our own country, 
your committee was unanimous in its 
decision that our business has a respon- 
sibility to inform the public of the vital 
role which fire insurance, as a private 
enterprise, is playing in the American 
free economy, and of the services which 
it renders year after year in making 
protection available to individu als and to 
the business community in an economy 
which, through scientific deevlopments, 
has constantly grown more complex. 

“Our current theme has three primary 
objectives: 

“1, To tell how fire insurance bene- 
fits the individual citizen whether he 
carries insurance or not. 

“2. To explain the essential part which 
the fire insurance business occupies in 
the American economy. 

“3. To promote the private enterprise 
system of which the fire insurance busi- 
ness is an important element. 

“A series of advertisements, most of 
them in black and one color, have been 
sponsored in the Saturday Evening Post, 
Collier’s, Better Homes and Gardens, the 
Farm Journal, the Pathfinder and This 
Week, with supporting ads in the news- 
paper trade media—National Publisher, 
Publishers Auxiliary, American Press 
and Editor and Publisher. It is con- 
servatively estimated that each of the 
nine ads has come to the attention of 
at least 55 million readers. 

“The response to this campaign has 
been more favorable and more extensive 
than ever before expressed. The Na- 
tional Association of Insurance Agents 
at its annual convention in Chicago last 
Fall passed a_ resolution commending 
the National Board on the theme and 
appearance of the advertisements. 


“Following our usual practice, we have 
promoted the campaign extensively 
among local agents. A brochure con- 
taining illustrations of the several ads 
was sent all company fieldmen and over 
40,000 local agents. 

Motion Pictures 

“Three new films—These Are the 
Facts,’ ‘The Torch’ and ‘Stop Fires— 
Save Jobs’—were completed just before 
the beginning of the current fiscal year, 
but their distribution and use have been 
reflected in our 1950-1951 operation. 
A large number of prints of each was 
added to our library and also made avail- 
able to each field club in the country. 

“With these new films, the average 
monthly bookings by the film library 
jumped to 631. Although we have not 

maintained a record of the showings by 
the regional associations and field clubs, 
the figure doubtless averages several 
hundred additional showings each month. 
The availability of more films and the 
establishment of film libraries of Na- 
tional Board films by most of the field 
clubs have given great impetus to the 
interest and activity of field clubs and 
state fire prevention associations in our 
public relations program. 

Public Information 

“Three writers of the department staff 
devoted their full time to work with 
the press, magazines, radio and televi- 
sion in the development of informa- 
tional material about the business and 
on the subject of fire safety. Close 
working relations are also maintained 
with the news, feature and photographic 
syndicates. Our public relations depart- 
ment is recognized as a source of infor- 
mation and help to writers seeking 
assistance in the preparation of articles 
and many of them have called upon us 
for aid. 

“An unusually large number of signi- 
ficant articles on both fire insurance and 
fire safety have appeared in important 
national mz igazines during the past year. 
Others are in preparation and scheduled 
for appearance in the months ahead. 

“The insurance trade press has extend- 
ed splendid cooperation to the further- 
ance of our program. Literally hundreds 
of house organs, trade papers of other 
lines of business and other specialized 
publications have used material which 
we have made available to them 

Employe Information 

“Our new employe information pro- 
gram, inaugurated toward the end of the 
last fiscal year, has met with wide 
acceptance on the part of our member 
companies as well as the boards and 
bureaus and other special purpose asso- 
ciations in the fire insurance field. 


“Devoted to informational material 
which member companies and _ others 
may adapt in their own way for the 


purpose of better informing employes 
about the business in which they are 
engaged, the material produced has been 
used in some form by practically every 
member company. 

“We are convinced that the activities 
in which we are now engaged in the 
field of employe information are a con- 
structive step in fostering better inter- 
nal relationships in our business.” 


Over 6,000 Hospitals Are 
Inspected for Fire Risks 


Perrin C. Cothran, chairman of the 
National Board’s special committee on 
hospitals and vice president of the 
Phoenix - Connecticut Group, reported 
that the board’s hospital inspection cam- 
paign had advanced to the point where 
6,000 hospitals have been surveyed for 
fire risks. This job has been com- 
pleted in 22 states and others are making 
excellent progress. He said the whole 
record of the fire insurance effort to 
cooperate in cutting fire hazards is. good 


WAR FIRE RISKS STUDIED 


National Board Committee on Fire Pre- 
vention Surveying Cities’ Defenses 
in Case of War 
To assess vulnerability of U.S. cities 
to enemy aerial attack, the government 
is studying municipal fire safety surveys 
made by the National Board of Fire 
Underwriters. The cities ability to com- 
bat fires started by bombing is also 
being checked. This action by the gov- 
ernment was disclosed today in a report 
presented at the National Board’s 85th 
annual meeting at the Hotel Commodore, 

New York City. 

The surveys indicate that many Amer- 
ican cities are improving their fire de- 
fenses by expanding water supplies and 
installing new fire alarm ee 
“There is a marked trend, especially i 
the larger cities, to replace old foes 
paratus with new and modern equip- 
ment,” the report stated. 

Extensive improvements in water sup- 
ply are in progress or have been com- 
pleted in Boston; Rochester, N. 
Miami, Fla.; Philadelphia; Norfolk, Va’ 
and Niagara Palis; N--Y. 

Increasing peacetime use of atomic 
energy continues to present new fire 
hazards to American industry. A great 
deal of attention has been given to the 
problem of shipment and storage of 
radioactive isotopes originating from the 
Atomic Energy Program, the report 
stated. This is being studied because 
firefighters might fear exposure to radi- 
ation and before salvage work could 
proceed, buildings, equipment and mate- 
rials might in some cases have to be 
decontaminated. 

he report stated that inspections of 
fire safety factors in 21 Pennsylvania 
State hospitals for the mentally deranged 
has been completed. The Pennsylvania 
Commission of Public Welfare requested 
the survey so as to know how much 
money would be needed to make im- 
provements. 


Fire Losses Down in 1950; 


Number of Fire Increases 
Although U. S. fire losses declined 
slightly last year, the number of fires in 
the country went up, the National Board 
of Fire Underwriters reports. Revised 
fire loss figures totaled $648,909,000 for 
1950, a decrease of 4% from 1949, ac- 
cording to the report submitted to the 
National Board’s 85th annual meeting. 

Noting the gradual decrease in fire 
losses since 1948, the report pointed out 
that this was despite inflation which 
would tend to increase the dollar losses, 
and it attributed much of the downward 
trend to the continuing fire prevention 
efforts of the entire fire insurance busi- 
ness. 

“Working through public officials in 
the enactment of codes and ordinances 
as well as through educational channels, 
the importance of fire prevention has 
been increasingly pressed, and were it 
not for the cumulative effects of this 
program the loss record under present 
conditions might readily be far more ex- 
cessive than $648,909,000,” the board’s 
committee on statistics and origin of 
fires stated. 

The number of fires in cities of 2,500 
population and over was estimated at 
838,145 which was 2.6% over the 1949 
figure. 

The committee drew attention to a 
curious fact observed in the reports from 
fire chiefs. Building fires in cities under 
half a million population went up 1% 
while building fires in cities of one mil- 


lion population went down 22% with 
“residential” fires dropping 14.6%, “mer- 
cantile” 49.2% and “manufacturing 


40.4%. 





and he hopes the program will be com- 
pleted within the coming year. He com- 
mended Assistant General Manager A. 
Bruce Bielaski of the National Board 
for his management of this safety pro- 
gram. 





> 






































- 
- - 
@ -. 


"Nothing to 


worry about 
he has 


PACIFIC NATIONAL 
PERSONAL PROPERTY 
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‘“‘*PPF” offers Pactric NATIONAL 
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to increase their writings. And 
there is no finer insurance cover- 
age from the standpoint of the 
assured. 


Your Paciric NATIONAL Special 
Agent will gladly assist you in 
selecting prospects acceptable to 
the Company and in developing 
proper coverages. 


*Covers all personal: property, all 
risks, anywhere in the world. 
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National Assn. Insurance Brokers 
Reelects Middleton as President 


Col. George S. Middleton of Chicago 
was elected president of the National 
Association of Insurance Brokers for his 
fourth consecutive term at the annual 
meeting of the board of directors of 
the association held in Boston on May 
22 and 23. Other officers elected for the 
coming year are Nelson J. Birkholm, 
San Francisco, and Thomas W. Sweeney, 
New York, vice presidents; John O. 
Cole, New York, treasurer, and Barclay 
Shaw, New York, secretary. 

At the conclusion of the two-de 1y meet- 
ing the directors of the National Associ- 
ation and their wives were the guests 
of the Insurance Brokers Association of 
Massachusetts, a member association of 
the national, at a dinner held at the Ho- 
tel Somerset in Boston, attended by 
more than 200 members of the Massa- 
chusetts Association and its guests. Har- 
riman A. Reardon, president of the 
Massachusetts Association, acted as 
toastmaster and introduced Dennis E. 
Sullivan, newly appointed Insurance 
Commissioner of Mass: ichusetts, who ad- 
dressed the gathering in his first public 
appearance as Commissioner. 


Reports Cover Broad Range 


During the two days of meetings of 
the directors of the National Association, 
reports were made by President Middle- 
ton, John Langhorne of New York City, 
chairman of the governing committee, 
and by the association’s counsel, Sawyer, 
Delaney, Shaw & Pomeroy of New York 
City, covering a broad range of subjects 
affecting the insurance industry. 

Among developments’ during the past 
year in which the association had active- 
ly participated, it was reported, were 
those affecting state rating laws, the 
National Defense Pech Rating "Plan, 
war damage insurance, state licensing 
legislation for brokers and agents, public 
relations, return commissions, business 
interruption insurance and regulation of 
commissions. 

Insurance problems created by the 
outbreak of war in Korea were promi- 
nent in the discussion on both days of 
the meeting. The directors went on 
record in favor of prompt reactivation 
of the War Damage Corporation along 
the lines followed in World War II. 
They also approved the action taken by 
the association during the past year in 





Magnuson and Son Buy 


Agency at Jamestown 
New York State Assemblyman E. 
Herman Magnuson and his son, Charles, 
have purchased the automobile and fire 
insurance business of the late Carl W. 
Nordh, president of the Jamestown Real 
Estate Board, who died April 17 in 
Jamestown, N. Y 
The announcement was: made by Mrs. 
Nordh, who said that Mr. Magnuson is 
handling all matters immediately. Mr. 
Nordh, who had his office in the Gokey 
Building since 1913, has been in the in- 
surance business for the past 25 years. 
Assemblyman Magnuson has been in 
the insurance business since 1921. His 
son, Charles, has been associated with 
him in business for the past three years. 


cooperating with and assisting the De- 
fense Department in formulating a more 
practical and efficient insurance advisor’s 
service agreement under the National 
Defense Projects Rating Plan recently 
adopted. 

Commission Regulation Opposed 


As a part of the program adopted by 
the directors for the coming year, par- 
ticular emphasis, it was decided, should 
be given to bringing home to the 
intrastate broker the importance to him 
of national and countrywide develop- 
ments and to campaigning for a broad 
increase in membership. The association 
again went on record as being unalter- 
ably opposed to the regulation of com- 
missions by law. As in the past, a con- 
tribution to the American Institute for 
Property and _ Liability Underwriters 
was authorized. 

On the final day of the meeting, the 
following were elected to serve as 
directors of the association during the 
coming year: T. W. Bailey, New York 
City; Nelson J. Birkholm, San Fran- 
cisco; Oliver Blase, St. Louis; George P. 
Cronk, Los Angeles; Bernard E. David- 
son, Chicago; Arthur Kindler, San Fran- 


cisco; Merlin J. Ladd, Boston; John 
Langhorne, New York City; Eric W. 
Peniston, New York City; George M. 
Proctor, Chicago; Clyde H. Scott, St. 
Louis; John S. Wiester, Los Angeles; 
Hal D. Willson, San Francisco; A. E. 


Woddy, Baltimore, Md. 


Memphis Agents Elect 

Carl E. Stanton, of Stanton & Mc- 
Gehee, has been elected president of the 
Insurors of Memphis. Other new offi- 
cers chosen were Edward L. Bailey of 
John J. Bailey & Co., vice president; 
T. K. Robinson of Robinson - Johnson, 
Inc., secretary-treasurer, and the follow- 
ing directors: 

W. Thomas Avery of Percy Galbreath 
& Son, Sidney W. Genette of Marx & 
Bensdorf, Inc., Louis McDonnell of Paul 
McDonnell & Co., W. M. Vaughn of 
W. M. Vaughn & Co., Clarke Wade of 
Wade Brothers and James H. Wetter of 
Boyle Investment Co. 


NEW ENGLAND PROGRAM 





Van Vechten, Rauter, Trudeau, Among 
Speakers at Gathering at Poland 
Spring, June 24 - 26 
The New England Association of In- 
surance Agents has announced the pro- 
gram for the summer meeting at the 
Poland Spring House, Poland Spring, 
Me., on Sunday - Tuesday, June 24-26. 
Carleton I. Fisher, Providence, R. I., is 
chairman of the New England Advisory 
Board which sponsors this gathering. 
The convention will begin with registra- 
tion Sunday and an informal get- 
together dinner Sunday evening. The 
only speaker Sunday night will be Ar- 
mand Trudeau, Montreal insurance 

agent, 

Monday morning speakers will be: 
James F. Van Vechten of Akron, O.; 
vice president, NATA, “Your National 
Assn. in Action”; Editor James C. 
O’Connor of the Fire, Casualty & Surety 
Bulletins, “Broad Dwelling Forms”; and 
Clarence R. Rauter, educational director, 
NAIA, “Fire Legal Liability.” 

Monday afternoon will be devoted to 
indoor and outdoor sports, featuring a 
softball game between agents and com- 
pany men. The America Fore Group 
will give a reception before the main 
convention dinner Monday evening. 

The Tuesday morning session will fea- 
ture a panel discussion, with partici- 
pants to be announced later. The con- 
vention will end with an informal lunch- 
eon Tuesday noon. 

Advisory Board Chairman Fisher is 
general convention chairman, with Leo 
R. Mongeau “of Lowell, Mass., as vice 
chairman. Secretary Edward S. Pike 
of the Advisory Board, Rutland, Vt., is 
registration chairman. Archibald M. 
Dodge, Portland, Me., is chairman of 
the hotel reservations committee, as- 
sisted by James W. McClure of Bangor 
and Ralph L. Young of Portland. 

Frederick J. England of Cambridge, 
Mass., is chairman of the program and 
speakers committee, assisted by Richard 
C. Hubbard of Middlebury, Vt., and 
Arthur B. Fair of Natick, Mass. 


Albany Insurance Women 


Install New Officers 


The Insurance Women of Albany en- 
tertained the employers of its members 
at the club’s annual dinner in Jack’s 
Restaurant at Albany, N. Y. Immedi- 
ate Past President Hannah W. Jaffe 
presided. J. P. Hacker, vice president, 
Standard Accident, was guest speaker. 

The following newly elected officers 
were installed by Walter F. Brooks, 
Deputy Superintendent, New York In- 
surance Department: Edna Curtis, pres- 
ident; Loretta Reilly, vice president; 
Margaret Beebe, recording secretary ; 
Margaret Garvey, corresponding secre- 
tary; Sarah Serling, treasurer; Avis 
Wagner, assistant treasurer and Doris 
Luft, historian. More than 150 mem- 
bers and guests attended the affair. 

The Insurance Women of Albany is 
a charter member of the Federation of 
New York Insurance Women’s Clubs. 
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TEXAS AGENTS HEAR LOWD 


NAIA Executive Committeeman Believes 
There Are More Agents Now Doing 
Better Jobs Than Ever Before 

“Sometimes I wonder, are local agents 
gaining or losing ground?” said Dana 
J. Lowd, Northampton, Mass., member 
NAIA executive committee, speaking be- 
fore the annual meeting of the Texas 
Association of Insurance Agents last 
week. “I believe that they are gaining. 
I am sure that today there are more 
independent local agents making better 
livings and doing better jobs for the 
public than ever before in history. 

“Direct writing competition is annoy- 
ing,” he said, “and it may cut into your 
income and mine, but so long as the 
independent agent creates the business 
by discovering the need and creating 
the desire for protection, he will always 
have the lion’s share.” 

Mr. Lowd pointed out that much of 
the business that is said to be “lost” 
to the direct writers, “is actually busi- 
ness that was ‘left,’ business that was 
neglected by the agents who originally 
had it and could have kept it.’ 

There is not the slightest doubt, he 
said, that independent local agents 
“have a higher standing with the public 
than ever before. Those days of the 
‘beg, whine and gimme’ type of selling 
are gone and more and more success in 
the insurance business depends on what 
you know rather than who you know. 
Pull still helps in some cases, of course, 
but push and knowhow are what really 
get you the business.” 

He said that the public cannot be ex- 
pected to respect the insurance agent’s 
profession “if we fail to discharge our 
responsibilities as insurance agents and 
do it in an intelligent manner and with 
a certain amount of dignity. Are we 
really studying the insurance needs of 
our customers, suggesting proper protec- 
tion by survey or other methods? Or 
are we just talking about it? Are we 
devoting the necessary hours to study- 
ing that we may keep abreast of rapidly 
changing conditions in our industry ?” 





Sons Follow Fathers in 


Agencies at Louisville 


How fathers are being followed by 
sons in the insurance business of Louis- 
ville, Ky., is shown by the fact that 
recently the Louisville Board of Insur- 
ance Agents has taken into membership 
two sons of members, both of whom 
are juniors, including William F. Booker, 
Jr., of the Booker & Kinnard Agency, 
and John E. Plamp, Jr., of the Milliken 
& Plamp Agency. A third junior that 
has just become a member of the board 
is Paul F. Semonin, Jr., real estate and 
insurance, who succeeded his late father 
a few years ago. The father was in in- 
surance and real estate, but was a non- 
board agent. 
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Author of more than thirty novels, many travel 
books and countless pamphlets, James Feni- 
more Cooper had no literary aspirations until 
he was thirty and wrote his first book only 
because he could never refuse a dare. When an 
inferior novel prompted him to declare that he 
could write a better one, his wife challenged 
him to try, and Cooper went to work to prove 
his point. The resulting novel, however, was 
most unfavorably received. 

If Cooper’s first book had been successful, 
probably he would never have attempted an- 
other, but characteristically he “made the stum- 
bling-block the stepping-stone.” Although he 
doubted that a story with an American setting 
would be popular, “The Spy,” his second novel, 
was acclaimed both here and abroad. 

Cooper was born in Burlington, New Jersey, 
in 1789 and the following year moved with his 
family to a settlement at Cooperstown, New 
York, which had been established by his wealthy 
and prominent father. From a boyhood spent 
in this region, still a wilderness inhabited by 
Indians, James acquired the frontier lore on 
which he based his “Leather-Stocking Tales.” 


A member of the class of 1806 at Yale, Cooper left at the end of his third 
year to ship before the mast, and that voyage was followed by several years 
as midshipman in the U. S. Navy. This experience was responsible for 
Cooper’s sea stories which, despite friends’ warning that they could not be 
made interesting, proved highly successful and started a new school of fiction. 
By an odd coincidence the house where Cooper was born adjoins the 
birthplace of another American associated with the sea. That man was 
Captain James Lawrence, the naval hero who, as commander of the Chesa- 
| \ peake during the War of 1812, uttered the famous words, “Don’t give up 
\~ = \ the ship.” 
wi Cooper’s last years were spent for the most part at Cooperstown where he 
RS y died in 1851. His birthplace, under the custody of the Burlington County 
SN” Historical Society, is a lasting memorial to America’s first outstanding novelist. 


The Home, through its agents and TH E H OM E 
brokers, is America’s leading 
insurance protector of American homes HtACHMCE Company 


and the homes of American industry. Home Office: 59 Maiden Lane, New York 8,N. Y. 


FIRE ° AUTOMOBILE ° MARINE 


The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 
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N. Y. Insurance Society Publishes 
The Story of Its First Fifty Years 


One of Most Interesting Chapters Deals With School of 
Insurance and Field Trips, Giving Students Chance 
to See Hazards That They Are Studying 


As the Insurance Society of New York 


reached its half century anniversary the 
story of the society has been told in 
a new book, called “The First Fifty.” 


The book was designed and produced by 


Parker Allston Associates, Inc., New 
York, and an attractive job was done 
not only in context and illustrations but 


also in format. The purpose of the book 
is to recount something of the society’s 


history and of those identified with its 
growth and accomplishments. 
More particularly, it presents the 


Library and the School of Insurance and 


these trips the students have a chance 
to see for themselves the insurance haz- 
ards that they are studying in the class- 
rooms and to get a practical picture of 
what it is all about. Each one of the 
trips has many features that are of in- 
calculable value to the students, and, 
whether on land or water, each expedi- 
tion could well deserve a special story. 

For instance, there are the trips taken 
by the ocean marine class and they have 
been heartily endorsed by employers be- 
cause much of this information cannot 
be obtained otherwise. So they willingly 





Fire Inspection and Rating Class on Field Trip 


their contributions to the insurance 
world by showing the scope of the edu- 
cational programs which have developed 
manpower to the greater credit to the 
profession. 

One of the most interesting chapters 
in the book is devoted to its classes and 
courses of its School of Insurance. Not 
much has heretofore been printed about 
the field trips which have become an 
established part of the educational pro- 
gram of the School of Insurance. On 


permit their employes to have time dur- 
ing office hours to share in the experi- 
ence. 

New York harbor presents such varied 
interests to insurance men that these 
excursions are long remembered. They 
see the need for the rules governing the 
speed and right of way of harbor traffic; 
they get close hand views of loading 
and unloading of vessels—ships in proc- 
repair and in drydock. In fact, 
gain a better insight into, and a 


ess of 


they 





Mariners Club of Phila. 
Dinner and Outing June 6 


The annual meeting, dinner and golf 
outing of the Mariners Club of Phila- 
delphia will be held orn Wednesday, June 
6, at the Merion Golf Club, Ardmore, 
om 

The meeting will be held at 6 p.m. 
followed by a dinner. Earlier in the day 
the members will be playing golf and 
competing for the Babaco Trophy which 


was donated by Jack Siede, president 
of the Babaco Alarm Systems, Inc., of 
New York City. 


MARINERS HEAR WAYNE 

The second meeting of the Mariners 
Club of New York was held on May 16 
at Miller’s Restaurant. Guest speaker 
was Harold Wayne, head of the Inland 
Marine Insurance Bureau. Founded in 
March with 31 members, the Mariners 
Club now has a membership of 143 in- 
land and ocean men, with more applica- 
tions being received ‘daily. 


Frank A. Beugless, Home 
State Agent in N. Y., Dies 


Frank A. Beugless, state agent for 
Home Insurance Co. at its Rochester, 
N. Y., field office, died last week at the 
Genesee Hospital in Rochester. Mr. 
3eugless, born in Beverly, N. J., in 
1899, was employed by the Home in 
October, 1929, in its Philadelphia office. 
He was transferred to the company’s 
Boston office, November, 1939, and in 
March, 1940, was transferred to Roch- 
ester as associate state agent. He was 
made state agent there in 1947, 

A graduate of Rutgers University and 
a veteran of World War I, Mr. Beugless 
was a past president of the Rochester 
Field Club. He is survived by his widow, 
Virginia; a son, A. Dean, and two 
daughters, Joan and Virginia. 


LEE SPECIAL IN TEXAS 
The Security-Connecticut Companies 
announce appointment of Ernest M. 
Lee as special agent for western Texas. 
He will make headquarters in the Mur- 
rell Tripp Building, Lubbock. 








Aviation Insurance Students Visit Airport 


greater appreciation of, the intricate 
knowledge required of an ocean marine 
underwriter. 

During World War II the school ren- 
dered invaluable assistance to the Mer- 
chant Marine Academy at King’s Point, 
Long Island. One Day Dean Arthur C. 
Goerlich of the Insurance School re- 
ceived a telephone call from Commander 
Bull asking for assistance. He was of 
the opinion that the faculty of the Acad- 
emy, as well as deck officers in training, 
should have practical knowledge of ma- 
rine insurance, particularly as it per- 
tained to ocean cargo. The Commander 
realized that complete knowledge was 
essential and considerable instruction 
was necessary to prepare students for 
positions after the cessation of hostili- 
ties. 

Accordingly, 
arranged, and 


a series of courses was 
instructors from the 


In “The First Fifty” a comment made 
is this: 

“One of the priceless advantages de- 
rived from attendance at universities is 
the circle of friends and acquaintances 
the student acquires. In keeping with 
this custom, the Insurance Society de- 
velops a camaraderie among its grad- 
uates that will have a lasting effect on 
the business as a whole. Recently, an 
alumni association has been formed with 
a faculty member as staff advisor, whose 
purpose is to render practical service to 
the School of Insurance in particular 
and the insurance business in general.” 

President of the society is Richard V. 
Goodwin, vice president of Fireman’s 
Fund Companies. Vice presidents are 
James A McLain, president of Guardian 
Life; Franklin B. Tuttle, president of 
Atlantic Mutual; Lester D. Egbert, 
president of Brown, Crosby & Co., Inc.; 





Marine Field Class Watching Riveting of Plates on Ship’s Hull 


School of Insurance went to Kings Point 
several days a week and taught the en- 
tire faculty of the Shipping Economics 
department which had registered for the 
course, 

In addition to field instruction in ma- 
rine subjects groups of students in the 
fire insurance classes witnessed demon- 
strations of various methods of extin- 
guishing or preventing fires. 

Other groups interested in casualty 
insurance are taken through factories of 
different types where they can witness 
first hand installations of machine 

guards and safety devices so essential 
in keeping injuries to the minimum. 

In this story are cuts showing stu- 
dents of aviation insurance visiting an 
airport; marine field class watching 
riveting of plates on a ship’s hull and a 
fire inspection and rating class on a field 
trip. 


and Francis O. Affeld, Jr., is counsel. 

Administrative officer of the Insur- 
ance Society of New York and dean of 
its Insurance School is Arthur C. Goer- 
lich. Mabel B. Swerig is librarian; Otto 
Seidel, assistant treasurer and office 
manager; Anita O. Carlson, registrar; 
Philip B. Coltiletti, auditor; Kenneth R. 
Kavanagh, bursar; A. Leslie Leonard, 
educational assistant; Mildred S. Powell, 
publicity; Thelma E. Reid, assistant li- 
brarian, and Glenn D. Schwenker, edu- 
cational assistant. 


BUFFALO WOMEN’S COURSE 

A class of 74 persons has completed 
an introductory insurance course offered 
by the Insurance Women of Buffalo, of 
which Hazel A. Schuler is president. 
They received certificates at a dinner 
in the Kathryn Lawrence Dining Rooms, 
Buffalo. 
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There’s a place for Business Interruption— 


—and it can be momentary or extended. If there’s no Business Interruption 
insurance (often referred to as U & O) the interruption can be permanent. 


You can make sure that none of your clients will have to shut up shop for good 
because they do not have Business Interruption insurance. Business Interruption pays 
the overhead so that a store owner can re-open with credit unimpaired. It pays the wages 
of valuable employees. It pays the profit on the trade lost because of the fire. It makes 
sure that the business will be in as good shape after the interruption by fire or extended 
coverage perils as before. 


A 
: It’s easy to sell Business Interruption—every store or business in your 
community is a prospect. If you need help getting started, consult one of The 








Travelers field men—he’ll be glad to give you an assist. : 


THE TRAVELERS FIRE INSURANCE COMPANY 


HARTFORD, CONNECTICUT 
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New York Ex-Fieldmen’s Society 


Celebrates at 30th Annual Dinner 


By Wituiam L. Hapiey 





Newly elected officers of the New York Ex-Fieldmen’s Society, in gay and festive 

mood, snapped with one of the former officers, now retired from active business. 

Left to right are William B. Lutz, formerly with the Phoenix-London Group; 

C. A. Tillotson, London & Lancashire, newly elected chairman; Michael F. Wal- 

lace, Commercial Union Group, new secretary-treasurer, and J. Arthur Rizy, Insur- 
ance Co. of North America, vice chairman. 


The sentiment of the song “It’s Always 
Fair Weather When Good Fellows Get 
Together” was never more in evidence 
than obtained at the Hotel Gramercy 
Park, New York, on the occasion of the 
30th annual banquet of the NewYork 
Ex-Fieldmen’s Society, Wednesday eve- 
ning May 16. The boys, oldtimers and 
newcomers alike on its roster of mem- 
bers who attended, took down their 
hair and good fellow ship flowed on and 
on, with plenty of ripples riding the joy 
swept surface of the usual somber cur- 
rent of these knights of underwriting 
practice and rating formulae connected 
with the business of fire insurance. 


Fine Friendships Maintained 


This society was formed with the very 
definite purpose in mind of promoting 
fellowship, good fellowship, among men 
who had served time in fire insurance 
field service in New York State and who 
had either taken on executive status in 
company home offices or who had retired 
from active service. The annual banquets 
of the society provide a happy medium 
for maintaining fine friendships built up 
over the years. 


It is very noticeable that getting on 





Arthur Spangenberg Joins 
Frank J. Rogers Agency 


Arthur Spangenberg has joined the 
Frank J. Rogers Agency, Inc., whose 
offices are located at 45 John Street, 
New York. Mr. Spangenburg has been 
associated with the fire insurance busi- 
ness in this city for 35 years. He started 
with the America Fore Group in 1916. 
Seven years later he joined Hall & 
Henshaw. During the next 28 years he 
became city underwriter, office manager 
and in 1949 a partner in that firm. 

The Frank J. Rogers Agency repre- 
sents the following companies for coun- 
try-wide fire and inland marine: North- 
ern Assurance, Connecticut Ind., Cale- 
donian and Twin City Fire (Hartford 
Group). 


HEAR G. DOUGLAS CASSAR 


G. Douglas Cassar, district secretary 
of the Middle Department Association of 
Fire Insurance Underwriters, addressed 
a dinner meeting of the Lackawana Val- 
ley Underwriters Exchange in Andre’s 
Restaurant, Scranton, Pa. Mr. Cassar 
discussed clauses and endorsements com- 
monly attached to fire insurance policies. 
His talk followed a short business meet- 
ing. George Unger presided. 


in years and retirement does not remove 
society members from the rays of pulsat- 


Hiestand Reelected Head 
Of Ohio Ins. Federation 


J. C. Hiestand, vice president and 
secretary of the Ohio Farmers, Leroy, 
O., was reelected president of the Insur- 
ance Federation of Ohio at its annual 
meeting in Columbus. Vice presidents 
elected are: 

B. F. Hadley, Columbus Mutual, Co- 
lumbus, life; H. P. Young, local agent, 
Columbus, fire; Louis McBride, U.S. 
F. & G., Columbus, casualty and surety; 
W. G. Alpaugh, Inter Ocean, Cincin- 
nati, accident and health. 

E. C. Anstaett, Columbus, town and 
village insurance, remains as treasurer, 
and Homer Trantham, secretary and 
counsel. 

Elected to the governing committee 
were Paul M. Smith, Herman O. Tice, 


Dean M. Kerr, Vincent G. Brown, E. 
F. High, C. J. Miller and Rodney F. 
Stock, em ge Paul H. Schultz, 
Mansfield, and R. L. Kester, Toledo. 


Willard E. Unzicker Joins 


America Fore Companies 


President F. A. Christensen announces 
that Willard E. Unzicker, until recently 
assistant controller of the Reconstruc- 
tion Finance Corporation, has joined the 
America Fore Companies. A native of 
Texas, Mr. Unzicker was an auditor for 
the Federal Land Bank at Houston, 
Texas, which position he left to become 
chief accountant for the Reconstruction 
Finance Corporation when it was organ- 
ized in 1932. In due course he became 
assistant treasurer and then assistant 
controller. He assumes his new duties 
June 11. 





ing affection in which they have been 
and are currently held. There is some- 
thing very solid and fine in the esteem 
in which the elder statesmen of the 
New York Ex-Fieldmen’s Society find 
themselves completely enveloped. 

There were 37 in attendance. Charles 
Collin, chairman, presided at the banquet. 
Short remarks of a reminiscent nature 
were made by a number of members. All 
in attendance were given the privilege 
of the floor. 

Letters of regret from members unable 


fe eo 


for various reasons to attend were read 
by Secretary J. Arthur Rizy. 

The society will continue its practice 
of making a donation to the Scholarship 
Fund of the Insurance Society of New 
York. 

Tillotson Chairman 

The annual election of officers resulted 
as follows: C. A. Tillotson, chairman; 
J. Arthur Rizy, vice chairman; Michael 
F. Wallace, secretary-treasurer. 

New members of the executive com- 
mittee are: Charles Collin, retiring chair- 





Veteran members, young and old, of the New York Ex-Fieldmen’s Society gathered at dinner at the Gramercy Park Hotel 
in New York City for another of their celebrations. These dinners, held for years, always bring together from many states 
men who wish to keep alive the fine friendships made when they traveled New York State for fire insurance companies. 
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man; John J. Casey, Herman H. Kraem- 
er, Chester Inglehart, (for unexpired 
term of M. J. Wallace). 

Those attending the dinner were as 
follows: 

F. John Barclay, Carl Benson, G. Grant 
Bulkley, B. Caruth, John J. Casey, B. 
C. Chittenden, C. B. Cleaves, Charles 
Collin, K. T. Cookingham, Lawrence C. 
Dameron, John B. Douglas, William 
Fingerhuth, Thorin Grimson. 

William L. Hadley, Guy M. Heiser, 
James E, Hitchcock, Chester Inglehart, 
Thomas B. ‘Kelley, James S. King, 
Richard S. Kissam, Herman H. Kraemer, 
William Lutz, Donald Maclay, Harry W. 
Miller, Robert F. Moore. J. G. Mac- 
Donald. 

Leonard O. O’Neill, J. Arthur Rizy, 
Alexander L. Ross, Robert Stewart, C. 
A. Tillotson, Michael F. Wallace, David 
C. White, Harold Wilkinson, John 
Yingling, Frank W. Young, H. Borchers. 





STOCK COMPANY ASSN. ELECTS 

The Stock Company Association has 
reelected Perrin C. Cothran president 
and Ivan Escott vice president. William 
J. Reynolds was named treasurer and 
Gale C. Morgan reelected secretary- 
manager. 
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SEUA Meeting 


(Continued from Page 1) 


companies, that the rates are not unrea- 
sonably high and that they are not un- 
fairly discriminatory. There is a_ tend- 
ency on the part of some Commissioners 
to go much further and to direct what 
kinds and types of insurance may be 
written, 

“No such rights are given or intended 
under the law and we may well be faced 
with the necessity to oppose any fur- 
ther attempts in this direction. After all, 
these officials while exercising regulatory 
powers do not bear the responsibility of 
management. Their prime _ objective 
should be the desire to see that the 
public is fully and fairly protected and 
the companies make money, and to keep 
regulation to a minimum. 

“They should realize that no service 
business, such as ours, can long over- 
charge as competition will adjust the 
situation. Above all, there should be no 
attempt to create a_ static situation 
through a narrow approach when in our 
expanding and rapidly developing econ- 
omy, flexibility is required. 


Companies’ Responsibilities 


3ut in this connection, it is also im- 
portant that we keep constantly in mind 
our own responsibility toward state offi- 
cials charged by law with supervision 
of our rate-making activities,” Mr. Ran- 
som observed. “It is not sufficient for 
us to stand by and merely complain 
that such officials are too narrow in 
their approach as to what constitutes 
adequate and sound rates or to new 
ideas or plans which must arise if our 
business is fiot to remain static. We 
must do our part in educating and 
guiding state officials toward the right 
decisions, for certainly we in the busi- 
ness with our experience should be in 
a better position to solve such prob- 
lems than they. 

“We should not forget that Insurance 
Commissioners are usually elected offi- 
cials and often as not have had no 
experience in the business. If we place 
ourselves in their position we can 
readily understand that they must either 
accept without understanding what our 
bureaus offer, or have help to enable 
them to understand. Here again is a 
problem of creating and maintaining 
good relations through education, as- 
sistance and proper treatment. 


Excessive Acquisition Costs 


“In my address to you in 1949, I men- 
tioned the problem of excessive acquisi- 
tion costs. Since that time, instead of 





Home Appoints Ullrich 
State Agent at Paterson 


The Home Insurance Company has 
announced promotion of Stanley V. 
Ullrich to state agent in charge of its 
Paterson, N. J., service office. Mr. 
Ullrich joined the Home as a special 
agent in the Syracuse, N. Y., office. In 
1946 he was transferred to the Newark 
office in the same capacity. The Pater- 
son service office of the company as- 
sists agents located in Bergen and 
Passaic counties and is under the direct 
ah gs of Local Secretary William 

. Ohl, Jr., in the Newark office. 


Blue Goose Outing in 


New Jersey on June 8 
New York City Pond of Blue Goose 
will hold its annual golf outing and elec- 
tion of officers on Friday, June 8, at the 
Rock Spring Country Club, West 
Orange, N. J. There will be a dinner 
following the golf match. Candidates for 
officers of the pond are as follows: most 
loyal gander, Walter D. Sheldon; su- 
pervisor of the flock, Robert F. Stumpf; 
custodian of the goslings, Floyd C. Pic- 
kett; guardian of the pond, Thomas P. 
Finegan; keeper of the golden goose 
egg, Harold W. Wittich; wielder of the 
goose quill, John MacAndrews. 


improving, the situation has grown 
steadily worse. There has even been 
agitation for legislative control. Our as- 
sociation has no right to determine what 
a member or subscriber pays to acquire 
business. This is a question for indi- 
vidual determination by each company. 
But our association is concerned with 
rate-making and such costs, of neces- 
sity, must be considered in determining 
rates. 

“If the rates permit the payment of 
excessive acquisition costs, then a re- 
duction would seem to be demanded. If 
such rates do not permit the payment of 


excessive costs, then their payment can 
only result in a weakening of the finan- 
cial structure of the company making 
such payments. 

“I feel this problem is one which if 
not met by the companies themselves, 
will be solved by the several legislatures, 
or if not by them, by Federal interven- 
tion. Wholesome competition is a good 
thing, but in our business by its very 
nature, unrestrained competition in the 
payment of acquisition costs can only 
result in creating a situation which will 
jeopardize our business. Is it not up to 
the leaders of our business to solve this 


problem rather than to admit by inac- 
tion their unwillingness to do so, thus 
inviting more governmental regulation ?” 


Vitt President of SEUA 


B. C. Vitt, president of the American 
of Newark, was elected president of the 
SEUA to succeed Mr. Ransom. He has 
served as vice president for the last 
two years. John H. Dillard, vice pres- 
ident and manager of the Southern 
department of the ‘Fireman’s Fund 
Group, was elected vice president. W. 
W. Sampson continues as manager of 


the SEUA. 





An Advertisement similar to this appears in SATURDAY EVENING POST, May 19 and in NEWSWEEK, June 4 
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New Dork 


The baptism of Pocahontas brought a sense of 
security to Virginia’s early settlers. It promised 
friendship with the Indians, and an opportunity 
to pursue their activities without fear of the 
destructive effects of armed conflict. 


Similarly, the Great American Group of Insurance 
Companies brings security to businesses and 
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at J » Va., in 1613”’— painted by John 





the destructive 


Gc. Chapman in 1836, by order of Congress, for the Rotunda of the Capitol. 


of Wind 


individuals, and makes it possible for them to 
develop their lives and interests without fear of 


forces that constantly beset them. 


Call one of Great American’s 16,000 local agents, 
or your broker today. He'll be glad to tell you how 
easily and economically you can avail yourself of 
Great American’s reliable protection. 








Great American Group 


GREAT AMERICAN - AMERICAN ALLIANCE - AMERICAN NATIONAL - GREAT AMERICAN INDEMNITY 
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Wichita Honors Winners 
Of National Board Award 


Joe Moddrell, president of the Wichita 
Association of Insurance Agents, pre- 
sided at a joint luncheon May 17 honor- 
ing Wichita Radio Station KANS and 
Chief News Commentator George Gow, 
winners of the Gold Medal Award of 
the National Board of Fire Underwrit- 
ers for Radio Stations for 1950. The 
station had won the same award for 


The Wichita Association nominated 
KANS for the award. Joining in the 
luncheon were the Kansas Fire Preven- 
tion Association, the fire prevention and 
public safety committees of the Wichita 
Chamber of Commerce and public offi- 
cials and civic leaders. 

George Gow was made an honorary 
member of the Kansas Fire Prevention 
Association for his continuous fire safety 
interest which includes his well known 
nightly warning on his 10 p.m. newscast 
“Don’t forget to check your home 
against fire before you go to bed.” 





General Agents Name 
Additional Speakers 


Three additional speakers have been 
announced for the annual meeting of 
the American Association of Managing 
General Agents at the Hotel Colorado, 
Glenwood Springs, Colo., June 11 - 13. 
They are Melvin J. Miller, president, Na- 
tional Association of Insurance Agents, 
on private enterprise; Fred W. Wester- 
velt, Jr, manager, public relations, 
General Adjustment Bureau, New York, 
on the impact of equitable adjustments, 


and William D. Sanborn, president, 
Colorado Association of Insurance 
Agents. 


National Board 


(Continued from Page 24) 


the Loyalty Group. Recognition of his 
outstanding ability came in 1931 when 
he was advanced to the home office post 
in Newark, N. J., of executive vice presi- 
dent and elected to the boards of di- 
rectors of the companies in the group. 
Three years later he was advanced to 
president. 

Mr. Cooney has long been active aa 
National Board affairs, having served < 
a member or chairman of import he 


committees and having been on the 
executive committee several years. He 
became chairman of that committee in 


1947 and was elected vice president of 
the National Board two years ago. 
Harold C. Conick 

Mr. Conick, newly elected vice presi- 
dent of the National Board, served as 
chairman of the executive committee for 
the last two years. United States man- 
ager of the Royal-Liverpool Group and 
president of the domestic fire and casu- 
alty companies in the group, he is an- 
other outstanding figure in the insurance 
field who has done splendid work for 
his organization and for inter-company 
associations. 

Mr. Conick received his ac ademic edu- 
cation at Villanova College in Pennsyl- 
vania. He entered insurance in 1911 with 
the Western Actuarial Bureau and trav- 
eled inspecting automatic sprinkler risks. 
In 1914 he went with the Phoenix of 
London as general inspector in the 
Middle West and two years later joined 
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the Minneapolis organization of Charles 
W. Sexton, general agent. 

During World War I Mr. Conick 
served in the Army, rising to the post 
of colonel. Returning to civilian life he 
went with Critchell, Miller, Whitney & 
Barbour of Chicago and was put in 
charge of the agency’s oil and railroad 
departments. His connection with the 
Royal-Liverpool organization began in 
1924 when he joined the Royal’s Western 
department as superintendent of the im- 
proved risk and brokerage departments. 
In 1929 he was brought to New York 
and when the companies began coor- 
dinating their activities Mr. Conick be- 
came head of the general coverage 
department. 

In 1934 he was made assistant United 
States manager of the fire companies in 
the group and vice president of the 
domestic fire insurers. On January 1, 
1944, he became United States manager 
and head of the domestic fire companies, 
succeeding Harold Warner. In 1946 he 
was elected president of the casualty 
companies. 

With the National Board Mr. Conick 
became a member of the law committee 
in 1932 and was on the executive com- 
mittee from 1944 until this year, serving 
for the last two: years as chairman. In 
1939 he was made a member of the 
actuarial bureau committee, becoming 
chairman in 1942. He has also served 
actively on other committees. Mr. Conick 
is a past president of the Eastern Un- 
derwriters Association and has been an 
officer or trustee of several organizations. 


Priore Report 


Brought Forward from Page 34) 


and conditions surrounding any given 
physical damage hazards must neces- 
sarily receive a different approach de- 
pendent upon whether the company is 
casualty or fire minded. Physical dam- 
age coverages are strictly property in- 
surance for the replacement of physical 
value and therefore are largely subject 
to fire underwriting and adjustment pro- 
cedures; whereas those coverages based 
upon the assured’s liability are depend- 
ent to a much greater degree upon court 
procedures, statutory provisions, jury 
verdicts, etc. Rules and procedures which 
may entirely fit the operations of one 
group, therefore, are not fully adaptable 
to those of the other; yet the approach 
of the two groups has been most coop- 
erative and heartening. 

“The standardization of territorial 
definitions proved an unusually difficult 
problem. However, local committees 
representing the respective interests in 
regional territories have been cooperat- 
ing and such local viewpoints have been 
of great benefit and have added much to 
the eventual development of the end 
desired in the territories in question. 

hree-Year Period for Rating 

“The automobile phy sical damage in- 
surance business is a ‘nervous’ one and 
probably is more sensitive to disturb- 
ance and fluctuation in our social and 
economic life than any other segment of 
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THE CLIENT SAID 


The agent had said all the right things. He’d pointed out the risks, told the 
whole story, and answered objections. He’d been convincing, agreeable, 
and brief. But still the client said NO! 


Such situations .arise in spite of everything the agent can do. Pearl 
American recognizes that it takes teamwork between company and 
agent to turn tough customers into YES men. That’s why we make it a 
point to treat agents’ problems as our own problems. Without the com- 
pany’s flexible attitude, prompt service, good reputation, and expert 
underwriters’ and fieldmen’s advice, the agenit’s best efforts are often 


To win the entire battle, more and more agents and brokers are finding 
that it pays to be on the team with Pearl American. 
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insurance activities. That is the major 
reason why the association in all of its 
rate-making has for years used more 
than one year’s experience, that period 
being at the present time, and for a 
number of years past, a cycle of three 
years with a graduated scale of credi- 
bility percentages. The use of such 
greater period reduces the violence of 
rate fluctuations from year to year and 
makes for greater stability not only for 
the insuring public but for the producers 
and companies as well, in the conduct 
of their business. 

“T need only remind you that approxi- 
mately two years ago when there was 
an unprecedented reduction in loss ratios 
in a very short period, there were many 
companies demanding—and some making 
—reductions far beyond the most re- 
liable experience statistics and that some 
of those same companies are now insist- 
ing with the same vehemence upon im- 


mediate increases far beyond those 
which even the changing conditions 
earlier mentioned might dictate. Such 


instability in our underwriting and our 
rate-making seems both unjustified and 
portentous in its effect. I therefore urge 
every company to maintain its balance 
and its poise in recognizing the value 
of a stable and studied approach both 
to rate revisions and underwriting pro- 
cedures. There will always be oppor- 
tunist companies in our business but 
anyone who has followed the develop- 
ments of the last two or three years 
must recognize the insecurity and dis- 
ruptive effects of such a program.” 


New York Board Elects 
Public Relations Heads 


J. Christensen, vice president of 
the Firemen’s of Newark, has been re- 
elected chairman of the committee on 
public relations of the New York Board 
of Fire Underwriters. He is also a 
member of the board of directors. J. A. 
Lynch of the Gruber & Lynch agency, 
has been reelected vice chairman of the 
committee. 


MARGARET SCANLON INSTALLED 

The Insurance Women of Pittsburgh 
at their monthly meeting for May in- 
stalled Margaret Scanlon as new presi- 
dent of the organization for the coming 
year. Other new officers are Flora 
Moslener, vice president; Mary Jane 
Vogel, recording secretary; Lillian Ber- 
ryman, corresponding secretary, and 
Mrs. Emma Crowe, treasurer. 

The new board members are Mary 
Mesage, Elsie Hesse and Mildred Jor- 
dan. Reelected to the board are Rachel 
Linnert, Betty Blaha and Ardella Koehl. 
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To Help 
You Sell More 


YACHT 
Insurance: 


HIS national advertisement is 
| a of a series by the Marine 
Office of America appearing in the 
leading yachting and motor boat- 
ing publications. 

It is designed to help you sell 
more Yacht Insurance—gain more 
premiums for your agency. 

Contact your nearest office of 
the Marine Office of America for 
application forms and full help on 
any unusual risks. 


This advertisement is appearing in: 


@ MOTOR BOAT 
@ MOTOR BOATING 
@ RUDDER 
@ SEA—WESTERN YACHTING & BOATING 
@ YACHTING 
@ THE CHESAPEAKE SKIPPER 
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Priore Tells NAUA Claims Costs 
Are Rising; Rate Levels Studied 


In determination of rate and premium 
levels the importance of preserving the 
largest possible market to the insuring 
public must always be remembered, 
Philip J. Priore, retiring president of the 
National Automobile Underwriters As- 
sociation, told the members of the 
NAUA at the annual meeting in New 
York last week. There should also be 
assurance of a reasonable profit to the 
underwriter rather than have rate levels 
which can result only in general restric- 
acceptances by compa- 


tion of liability 
nies which represent the automobile 
market. : 
Mr. Priore, who is also United States 
manager of the Sun Insurance Office, 
said that no one questions that accurate 
experience figures and what they tell 
should be used intelligently to the ut- 
most but he stressed that in addition 
to experience figures there should still 


be full recognition of underwriting judg- 
ment and current economic conditions in 
determining rates. 
NAIC Zones Used 
The NAUA and its staff 
studying rate levels, Mr. Priore 
tinued, and presenting revisions ices 
by the “territorial zones established by 
the National Association of Insurance 
Commissioners rather than by this asso- 
ciation’s own regional territories or on 
an annual nationwide basis as was the 
earlier practice. This procedure not only 
emphasizes and makes more effective 
the opportunity for extended studies of 
rating and underwriting conditions but 
also expedites the filings and discussions 
thereof with the respective Insurance 
Departments. 

‘This procedure does not mean that if 
unprecedented conditions appear during 
any given period, they will not be recog- 
nized until another annual filing. Any 
untoward trend indicating immediate 
need for modifications either upward or 
downward in those rate levels, receives 
attention in the territories affected as 
promptly as conditions will permit. 

Huge Growth in Premiums 

“An outstanding feature of automo- 
bile physical damage insurance is its re- 
markable growth since the end of World 
War II. In 1949 such premiums re- 
ported for all companies operating in 
the United States totaled $1,108,000,000. 
In 1950 the comparable total, as nearly 
as it can now be estimated, is $1,225,- 
000,000. In 1949 the companies report- 
ing through this association’s stz itistical 
department accounted for approximately 
80% of that volume. According to the 
best estimates yet available, it is prob- 
able that they will report through this 
organization’s statistical department a 
similar percentage of the 1950 total. 

“As evidence of the automobile’s im- 
portant place in the nation’s social and 
economic life, there are now 50,000,000 
motor vehicles registered in the United 
36,000,000 are of 


are now 
con- 


States, of which about } ; 
the passenger type,” Mr. Priore said. 
“More than half thereof are at least 


eight years old or older and as of July 
1, 1950, 52% of all cars in operation were 
manufactured subsequent to the war, 
representing an increase of over 25% 
since mid-year of 1948. 

“Of the automobiles which are eight 
older, it is estimated that 
pre-war car has traveled 
In 1950, a total of 6,663,000 
3,000,000 
and 


years old or 
the average 
80,000 miles. 
were manufactured and almost 
withdrawn 


cars and trucks were 

scrapped. 

“From the insuring standpoint there 
are several disturbing factors. This 


Fabian Bachrach 
PRIORE 


PHILIP J. 


rather sudden and heavy increase in the 
number of vehicles in use has greatly 
taxed the capacity of our highways not 
only from the standpoint of developing 
new roadways but also in the mainte- 
nance of those already existing. While 
the congestion of highways is an impor- 
tant cause of loss, frequently serious 
accidents result also from weaknesses in 
the maintenance of those highways. 

“The upward trends in prices and 
wage scales already are appearing with 
pronounced effect in our claim costs and 
the full effects thereof undoubtedly are 
yet to be seen. There has been a con- 
siderable increase even during the last 
few months in the average amounts of 
claims paid and such experience as avail- 
able thus far, indicates a greater rise in 
the average claim cost than in the per- 
centage of accident frequency. 

“These conditions have not yet been 
fully reflected in the association’s sta- 
tistics but at the end of 1950, the over- 
all earned loss ratio for all territories 
and all coverages and all classes, repre- 
sented a rise of almost 3% over June 30, 
1950. Undoubtedly, the first quarter of 
1951 will show a still further upward 
trend. 


Trends Carefully Watched 


“These upward trends have been—and 
continue to be—carefully watched by the 
association’s staff, its board of directors 
and other committees. Our organization 
is especially well equipped to identify 
these trends because of the operations 
of its statistical plan. Necessarily there 
must be a reasonable lag between the 
end of any given quarter and the final 
earned statistical results thereof but, un- 
der that plan (in the activities of which 








both members and subscribers have 
given splendid cooperation in promptly 
filing their Statistical results), the asso- 
ciation ordinarily is equipped to recog- 
nize such trends within three to six 
months, 

“Inasmuch as companies filing their 
statistics with the association are per- 
mitted six weeks after the end of any 
month in which to make their filings, if 
there is a measure of delinquency upon 
the part of a considerable number—es- 
pecially those having material volumes— 
the over-all experience results are to 
that extent delayed. In general, however, 
the cooperation has been quite satisfac- 
tory during this past year. 

“Through the prompt filing of a con- 
siderable number of companies with a 
measurable total volume, the associa- 
tion has been able to keep even a bit in 
advance of its final figures. The con- 
tinuing experience of these ‘pilot’ com- 
panies represents a rather accurate 
gauge of the upward or downward loss 
history from month to month. 


Insurance Department Support 


“Perhaps it is well right here to em- 
phasize our belief that, along with other 
segments of the insurance world, this 
association should seek the earnest sup- 
port of the various Insurance Depart- 
ments in promptly recognizing any 
needed increases and the conditions 
which justify them. 

“In making its filings, the association 
always has pointed out that even the 
most accurate and recent statistical ex- 
perience is not a complete guide or as- 
surance for future action. It has also 
always emphasized that there must be 
taken into account a reasonable measure 
of judgment based upon the seasoned 
viewpoints of those with long under- 
writing experience and upon economic 
conditions which are—or should be—of 
general knowledge to all even though it 
is impossible exactly to measure these 
conditions by statistical computations,” 
Mr. Priore declared. 

“Along with other industries, the in- 
surance business suffers from the de- 
preciated—and_ still depreciating—value 
of the dollar. Purely aside from the 
rapidly rising costs already mentioned, 
it must be remembered that statistics 
covering an earlier year or years repre- 
sent dollars of even greater value then 


than at present—and probably in the 
future. 

Symbols 
“The association’s existing manuals 


provide for the classification of automo- 
biles for rating purposes according to 
their original f.o.b. prices, such prices 
being a constant factor regardless of 
the geographical location or territorial 
changes which might influence the de- 
livered price. 

“There are now sixteen of these sym- 
bol groupings. While this system un- 
doubtedly has a great deal of merit and 
is as nearly theoretically correct a 
method as it has been possible yet to 
devise, certain drawbacks in its practical 
application have become apparent chiefly 
because of the need for frequent revi- 
sions resulting from frequent price 
changes made by the manufacturers. 
These price revisions are not under the 
association’s control but in many in- 
stances even a relatively insignificant 
change in the f.o.b. price will require a 
resymbolling because of so many sym- 
bol groups as at present are shown in 
the manual. 

“Every such resymbolling, in turn, re- 
quires a manual revision and the dis- 
turbance to producers and company 
offices—to say nothing of the consider- 
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able increase in printing, statistical and 
manual distribution expenses resulting 
from repeated revisions—has caused the 
staff committee, with the authority of 
the board of directors, to seek a ma- 
terially reduced and simplified symbol- 
ling procedure. 

“Care must be exercised in developing 
the new symbol classifications so as not 
to create too great disturbances and 
also to avoid affording opportunity to 
any company which might feel so in- 
clined, to take advantage of improved 
rates under symbols of popular and 
widely distributed cars at the expense 
of companies writing a more general 
classification which would include those 
automobiles bearing a higher rate be- 
cause of such resymbolling,” Mr. Priore 
continued. 

“This study is proceeding rapidly with 
due regard to statistical support therefor 
and it is hoped that some concluding ac- 
tion thereon can be recorded not later 
than this coming autumn. 

Study of Expense Formula 


“I have spoken of the rapidly increas- 
ing loss ratios and the depreciating dol- 
lar. That is but a part of the story in 
determining what our rates shall be. 
The expenses with which even the most 
efficiently operated company is now 
faced—salaries, taxes and other neces- 
sary expenses with which you all are 
familiar—also are greatly affected by the 
depreciated value of the dollar, the con- 
sequent rise in living expenses, etc. Just 
how the final premium dollar to be 
charged an assured can most equitably 
be determined is—and continues to be— 
a matter of the utmost concern to those 
in your association who are responsible 
for the development of those premiums. 

“Furthermore, this is a problem which 
is not characteristic of the physical dam- 
age business alone. Other segments of 
a company’s operations are faced with 
similar expenses and there would seem 
necessarily to be a correlation of interest 
among those various segments. 

“It is your officers’ and board of di- 
rectors’ sincere belief that before a 
final and completely accurate formula 
for developing such premiums can be 
determined upon, certain basic factors 
not yet available must be established and 
a greater volume of dependable statis- 
tics as to expenses, etc., must be made 
available than we now have. 

Profit Factor in Formula 

“Furthermore, we believe that a rea- 
sonable yet adequate profit factor must 
also be determined and made a part of 
that final formula. 

“It has been generally recognized that 
such statistical analyses of expenses as 
are yet available under provisions re- 
cently set up, are not a truly accurate 
guide in determining any of the expenses 
to be included in the make-up of such 
a formula and that at least two years’ 
figures—in addition to those now in 
hand—should be studied before any 
measure of finality can be reached in 
establishing such a formula. 

Activities Incident to Automobile 

Multiple Line Operations 

“The growing practice of writing a 
single contract to afford complete cov- 
erage on an automobile has resulted in 
this association and the National Bureau 
of Casualty Underwriters maintaining 
joint relations throughout the past year 
looking toward greater coincidence in 
underwriting and rating procedures and 
manual presentations. 

“Under the authority of the respective 
governing bodies of the two organiza- 
tions, their staffs have been meeting 
regularly to develop uniform territorial 
definitions; to standardize forms for all 
hazards where possible; and to seek 
greater uniformity in existing manual 
rules, etc. As those in daily contact 
with the respective underwriting proce- 
dures in the two groups of insurers 
will appreciate, this has been proving a 
complicated and difficult task—yet one 
that has been approached by both groups 
with the utmost of purpose and good 


will and I am happy to report that 
progress is being effected. 
“Underwriting viewpoints, procedures 
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Auto Rates Increased 
Throughout N. Y. State 


20% ON B.I. AND 10% ON P.D. 





Approved by Supt. Bohlinger for June 1 
Effective Date on Private Passenger 
Cars and Some Truck Risks 





Superintendent of Insurance Alfred J. 
Bohlinger of New York has approved 
an increase for New York State in auto- 
mobile bodily injury liability rates of 
20% and an increase in property damage 
liability rates of 10%, effective on all 
policies written on and after June 1, 
1951, as well as on policies with effective 
dates of July 1 or later, regardless of 
when written. The new rate schedules 
were filed with the New York Insurance 
Department by the National Bureau of 
Casualty Underwriters and the Mutual 
Insurance Rating Bureau on behalf of 
most automobile insurance companies. 

The increases affect private passenger 
vehicles and trucks other than “long 
haul” and hired trucks. 


Bohlinger Points Staggering Losses 


In approving the rate filing, Superin- 
tendent Bohlinger stated: 

“Staggering underwriting losses suf- 
fered by automobile liability insurers in 
the last half of 1950 and the first few 
months of 1951 have clearly demon- 
strated that the previously existing rate 
levels were inadequate. Statistical data 
compiled by the companies and_thor- 
oughly scrutinized by the Insurance 
Department prior to approval of the 
rate increase, show a substantial increase 
in the frequency of accidents. Continued 
inflationary trends accented by the 
Korean conflict have resulted in in- 
creased claim costs, both as to settle- 
ments and verdicts for personal injuries 
and repair bills for damaged automo- 
biles.” 


Increases Uniform Through State 


The statistics referred to by the 
Superintendent cover the calendar year 
1950 and the first quarter of 1951. A 
study was also made of statistical data 
for the years 1948 and 1949. Due to the 
fact that the 1950 data are not yet 
available by rating territory, no attempt 
has been made at this time to revise 
existing differentials between geograph- 
ical rating territories and classes of 
automobiles. The increases effective 
June 1 apply uniformly throughout the 
state. 

The statistical data shows an increase 
of 19% in the number of accidents re- 
ported in 1950 over the level of the 
previous two years. The statistics also 
show sharp increases in the frequency 
of claims filed against the insurance 
companies. The effect of higher accident 
and claim frequencies is compounded by 
the fact that it now costs more on the 
average to settle each claim. In the 
last quarter of 1950, for instance, aver- 
age claim costs had risen about 8% 
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R. C. Wagner Points to 
Paradoxical Situation 


IN TALK TO CONNECTICUT AGTS. 





Says Success of Safety Responsibility 
Laws Is Being Used to Increase 
Agitation for Compulsory Insurance 





The paradox that the success of the 
security type safety responsibility law is 
being used as an argument to increase 
agitation for compulsory insurance, even 
in states with security type laws, in or- 
der to bring “into the fold” the small 
number of motorists who are not in- 
sured, was cited to the Connecticut As- 
sociation of Insurance Agents on May 
23 at Norwich, by Richard C. Wagner, 
manager, casualty department, Associa- 
tion of Casualty & Surety Companies. 

“It was generally thought the enact- 
ment of the security type of safety re- 
sponsibility law would come so ‘close 
to completely solving the problem of 
compensating persons involved in auto- 
mobile accidents that it would meet the 
demand for those who were agitating for 
a compulsory law,” said Mr. Wagner. 
“Unfortunately, the agitation for com- 
pulsory insurance, somewhat quiescent 
for the past ten years, has again begun 
to manifest itself, even in a number of 
states having a safety responsibility law 
operating with satisfactory results. 

Reverse Twist 

“The very success of the law in so 
greatly increasing the percentage of in- 
sured cars is now used as an argument 
for compulsory insurance, the argument 
being that since practically everyone is 
insured, why not bring into the fold the 
small number who are not? This is a 
reverse twist of the usual situation of 
clamoring for something different be- 
cause a remedy has been tried and 
found wanting. In the present situation, 
the remedy has proved to be so good 

(Continued on Page 40) 


C. HUBBARD HOOVER DIES 





Well Known N. Y. Insurance Broker, 
Author and Lecturer; Wrote SEP 
Article, “You May Be Sued” 

C. Hubbard Hoover, New York insur- 
ance broker, lecturer and author of 
books and articles including the famous 
Saturday Evening Post article, “You 
May Be Sued,” died last Saturday, May 
26, at age 62 after an operation in Medi- 

cal Arts Center, New York. 

Mr. Hoover was perhaps better known 
in the academic field than he was in 
insurance circles. For the past six vears 
he had been adjunct professor of hu- 
manities at New York University, lec- 
turing three times a week on great 
books, music and paintings. He had also 
taught in French universities, at Wash- 
ington State College, Columbia Univer- 
sitv and the City College, New York. 

While a partner in the insurance bro- 
kerage firm of Hoover & Murdock, New 
York, he wrote the Saturday Evening 
Post article which gave a tremendous 
impetus to the sale of comprehensive 
personal liability insurance. and_ the 
book, “An Answer for Evervthing.” 
With his wife, Mrs. Isabelle MacRae 
Hoover, he also conducted a syndicated 
column on human relations called “Pur- 
suit of Happiness.” 

Besides his wife, Mr. Hoover is sur- 
vived by a daughter, Mrs. Margaret H. 
Eckhardt of Buffalo, and a sister, Helen 
A. Hoover of Philadelphia. 


F. Arthur Mayes Joins 
Marsh & McLennan 


F. Arthur Mayes, formerly agency 
secretary of the Preferred Accident of 
New York, has joined Marsh & McLen- 
nan, nationally known insurance broker- 
age house. Mr. Mayes is well known 
and highly regarded in agency and 
brokerage circles. 

A Dartmouth graduate, he started his 
insurance career in 1934 with the Brook- 
lyn agency of Pendleton & Pendleton. 
From there he went to the Fidelity & 
Casualty as a special agent and then 
spent five years with the Continental 
Casualty as production manager in its 
metropolitan New York department. His 
World War II service was with the Air 
Sea Rescue division of the Army Air 
Corps. He joined the Preferred in 1947. 
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Results of Senate Survey 
On Health Ins. Released 


H. H. LEHMAN SUBMITS REPORT 





Reveals That 75 Million People Are In- 
sured by Voluntary Health Plans; 
Another 75 Million Not Covered 





There are about 75,000,000 people in- 
sured in varying degrees by voluntary 
health plans, while another 75,000,000 are 
not covered by any form of medical 
care insurance, according to the report 
of the Senate Labor subcommittee on 
health submitted this week to the U. S. 
Senate. 

However, the survey disclosed, less 
than 3% of the population—between 3 
and 4 million people—“have comprehen- 
sive medical care insurance, including 
hospital, surgical and relatiy ely complete 
medical insurance,” despite the fact that 
voluntary health insurance plans have 
shown ‘a Striking increase in the last 
ten years.’ 

In presenting the report, Herbert H. 
Lehman (D., N. Y.), chairman of the 
subcommittee, emphasized that it was an 
impartial, factual study conducted by a 
special staff under the direction of Mr. 
Dean A. Clark, director of the Massa- 
chusetts General Hospital. He said that 
it represents the staff’s findings and not 
the views of the Senate committee. 

However, Senator Lehman added, the 
subcommittee was unanimous in its be- 
lief that the report “is an outstanding 
contribution to our knowledge of the 
problems _ of health insurance in the 
United States and undoubtedly repre- 
sents the most complete and definitive 
compilation of data in this field avail- 
able anywhere.” 

Factual Highlights of Report 

Some of the factual highlights of the 
report are as follows: 

1. Of the nine to 10 "billion dollars 
spent for medical care in this country in 
1949, about 8% or $755 million was paid 
for through insurance. 

2. In addition to the 3 to 4 million 
persons covered by comprehensive plans, 
17 million—11% have hospital, . surgical 
and limited medical insurance. About 
21%—31 million people—“have some de- 
gree of protection against the costs of 
both hospital and surgical care.” A total 
of 15%—23 million people—carry hospi- 
tal insurance only. 

3. The proportion of persons having 
hospital insurance is twice as high in 
urban as in rural states and twice as 
high in high income as in low income 
states. 

4. There is considerable variation 
among the different types of plans in 
the amount of premium paid which 
comes back to the subscriber in the form 
of benefits or dividends, ranging from 
55 to 93% of the subscriber’s dollar. 
Blue Cross reported an average reten- 
tion charge of 15% in 1949, Blue Shield 
21%, and insurance companies estimate 
group policies at 20% and 45% for in- 
dividual insurance. 

5. About half of the 75 million were 
insured in a Blue Cross plan; about 34 
million were covered by insurance com- 
pany policies, 20 million under group 
policies and 14 million under individual 
policies. About 18 million of the 48 mil- 
lion who carried medical and surgical in- 
surance of one type or another at the 
end of 1950, were covered by a Blue 
Shield plan; another 30 million held in- 
surance company policies-—-21.5 million 
group and over 8 million individual. 

Differences of Opinion 

There are many differences of opinion 
regarding the extent to which voluntary 
health insurance can be carried, the re- 
port stated, but “despite differences of 
opinion as to just how many people need 
health insurance protection and as to 
just how much protection they need, 
there is general agreement that more 
people should have more health - insur- 
ance protection than is the case at pres- 
ent.” 

Principal recommendation made by the 


(Continued on Page 39) 








Page 36 





Cor ualtso 


A Se 








4 
[ure TOP 
LST Te PID ‘sitieeny 7 











June 1, 1951 





J. M. Smith Shares Spot 
Light With Guy Reed 
AT CHICAGO A. & H. BANQUET 


Effects of Inflation and Great Advances 
by A. & H. Industry in Past Decade 








Featured 
Guy Reed, executive vice president 
and director, Harris Trust & Savings 


Bank, Chicago, who is president of the 
Chicago 
Industry, 


Association of Commerce and 
was the featured speaker at 





J. MILBURN SMITH 


the annual banquet May 24 of the Chi- 
cago Accident & Health Association, his 
timely, subject being: “Is Continued In- 
flation Inevitable?” Another top-ranking 
speaker was J. Milburn Smith, first vice 
president and director, Continental Cas- 
ualty, who gave an inspirational talk on 
A. & H. accomplishments over the past 
decade and was optimistic as to future 
growth. 

Rounding out a fine program, Edward 
H. O’Connor, managing director, Insur- 
ance Economics Society of Americ: a 
reviewed 1951 legislative activities; 
Frank J. Bartsch, Chief Deputy, Illinois 
Insurance Department, gave a brief mes- 
sage of interest, and tribute was paid to 
Frank A. Post, retired editor of the 
“Accident & Health Review.” 

John H. Campbell, Provident Life & 
Accident, was general chairman of the 
banquet committee; Clayton F. Lund- 
quist of Lamb, Little & Co., presided 
as president of the Chicago association, 
and Marie Meade, executive secretary, 
Health & Accident Underwriters Confer- 
ence, did her part as association secre- 
tary in the success of this annual event. 


Smith Sees Better Claim Dollar 
Distribution 


One of Mr. Smith’s biggest points in 
his talk entitled, “You’re Better Than 
You Think,” was the increased efficiency 
in claim dollar distribution in the A. & H. 
business. When he entered the field 26 
years ago his company could barely af- 
ford a 40% loss ratio without losing 
money. In other words, it took 60 cents 
out of the premium dollar to distribute 
40 cents back to the less fortunate who 
were obliged to make claims. “In 1940,” 
said Mr. Smith, “our efficiency had im- 
proved to the point where we could—and 
did—return 50 cents on the dollar. Last 
year, 1950, our expense ratio was down 
to 40 cents so that we had 60 cents for 
claims.’ 


Pointing to other significant aspects 
of A. & H., the speaker declared: “Your 
company like mine is still continuing 


policies 20, 30, 40 years old at the same 
rate without passing on a single penny 
of the tremendously increased costs of 
doing business. It can fairly be said that 
the A. & H. industry has absorbed all of 
the increased costs resulting from infla- 
tion without passing any of it on to the 


public. We have not raised our prices, 
but instead have improved our services 
for the same price. Using my own com- 
pany’s figures as a premise, the A. & H. 
buying public is getting 50% more for 
its money this year than it did 26 years 
ago, and 25% more than it did only 10 
years ago. Honestly now, can you think 
of another business that can make this 
claim ?” 

So that no one would think that in- 
creased efficiency in claim dollar distrib- 
ution has been accomplished merely by 
lowering producers’ commissions, the 
speaker explained: “In 1940 our company 
paid total commissions to agents of $2,- 
200,000 on $8,600,000 of earned premiums. 
In 1950 we paid $12,400,000 to agents on 
$53,800,000 of earned premiums. Which 
is more important, percentage points or 
dollars ?” 


A Most Fortunate Blessing 


Mr. Smith further said that one of 
the most fortunate blessings the A. & H. 
industry possesses is that so far it has 
not been regulated as much by various 
state insurance departments and other 
governmental authorities as have several 
other lines of insurance. “Imagination, 
inventiveness, ingenuity and common 
sense is not verboten in our business. 
And if we are allowed to continue to 


use our imagination and to be practical,’ 


my prediction that ‘only a beginning 
has been made’ will be proven true,” he 
said. 

Citing the aviation industry as an ex- 
ample, Mr. Smith said that the experts 


and technicians in that business are 
certain that it is still in its infancy. 
While not at liberty to disclose highly 
confidential information which “comes 
into our hands because we write test 
pilots for experimental aircraft,” the 
speaker did say: “We wrote the test 


pilot who flew the first plane faster than 
sound and it is therefore no longer a 
secret that we now are actually flying 
over 1,000 miles per hour. Incidentally, 
I did not worry so much about the test 
pilot risk as I did when we wrote a 
$25,000 accident policy for the Interna- 


56 Experts Ready for Trek 


To CPCU Institute in Conn. 
The first CPCU Institute, scheduled 
for June 19, 20 and 21, will be held at 
the University of Connecticut, Storrs. 
Already enrolled are 56 insurance men 
including company executives, big city 
brokers and small town agents repre- 
senting the states of Connecticut, Dela- 
ware, Florida, Georgia, Illinois, Mary- 
land, Massachusetts, New Jersey, New 
York, Ohio, Pennsylvania and Kentucky. 
Multiple line underwriting subjects 
will be treated by seven lecturers. Dead- 
line for enrollments is June 4 with 
the limit set at 60. 


Wm. S. King to New York 
Post of Employers’ Group 


William S. King has been appointed 
an assistant resident manager of the 
Employers’ Group New York depart- 
ment effective today, it is announced 
by Joseph M. Pernollet, resident man- 
ager of that department. 

Mr. King previously served as resident 
manager of the Employers’ Colorado de- 
partment, going there in 1946. He joined 
the group in 1934 and has had wide 
experience both in the head office at 
Boston and in Employers’ branches. 





tional Telephone & Telegraph Co. in 
favor of Robert Vogeler while he was 
still in jail ‘behind the Iron Curtain’ and 
we didn’t even know whether he was 
alive or dead. But if I could disclose the 
speeds and heights that three new rocket 
ships are designed to fly and be tested 
this summer and fall, all of you would 
gasp in amazement.’ 

Guy Reed, the banker, discussed price 
inflation and monetary inflation and 
cited their effects on our economy. He 
is much in demand as a speaker because 
of his keen insight into the financial 
problems facing the country today. 
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FRANK E. SCHIELE PROMOTED 





Now Agency Sepevianenioet of Sea- 
board Surety; J pany in 
March, 1950; His War Career 
Frank E. Schiele has been promoted 
by the Seaboard Surety of New York 
to agency superintendent and assumes 
full jurisdiction over all agency and re- 








Matar 


FRANK E. SCHIELE 


matters. He joined the company 
in March, 1950 as agency’ and produc- 
tion representative and has made an 
outstanding record to date. 

Mr. Schiele’s bonding career started 
with the National Surety Corp. after 
attendance at New York University 
where he majored in engineering. From 
1941 to 1946 he saw World War II serv- 
ice, holding the rank of captain in the 
U. S. Army Corps of Engineers. He saw 
combat service in North Africa and in 
the European theatres of operation. 

Returning to civilian life in 1946 Mr. 
Schiele rejoined National Surety Corp. 
and became assistant branch manager 
of its Oklahoma City branch. From 
there he joined Seaboard Surety. 


lated 


Employers’ Group Changes 

The Employers’ Group has announced 
the appointments, effective today, of 
Lawrence I. Templeman as_ resident 
manager and Richard W. Root as as- 
sistant resident manager of the com- 
panies’ Colorado department. 

Mr. Templeman joined the Employers’ 
in 1937. After completing a _ training 
course in the Boston office he became 
a special agent in the New York de- 
partment. In 1948 he was made manager 
of the White Plains service office and 
in January, 1950, was appointed agency 
supervisor of the New York department. 

Mr. Root has been serving as chief 
underwriter in the companies’ Colorado 
department. 

Mr. Templeman succeeds William S. 
King who has been appointed an as- 
sistant resident manager in the Em- 
ployers’ New York department. 


TO MEET AUG. 23-24 IN CHICAGO 

The Federation of Insurance Counsel 
will hold its 11th annual meeting at the 
Sheraton Hotel, Chicago, on August 23 
and 24, 

John A. Appleman of Urbana, IIl, 
author of “Insurance Law and Prac- 
tice,’ is president of the organization, 
and Samuel M. Hollander of Newark, 
N. J., is secretary-treasurer. Charles B. 
Robison of Chicago, executive vice pres- 
ident, is chairman of the convention 
committee. 


AMERICAN RE. DIVIDEND 

American Reinsurance of New York 
will pay a stockholders’ dividend of 30 
cents a share on June 15 to stock of 
record June 5. 
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Educational 


Seminar 


of Bureau of A. & H. Underwriters 





62 Cos. Represented 
At A. & H. Seminar 


DIRECTED BY LOGAN BIDLE 


Uniform A. & H. Policy Provisions Law 
Chief Topic; Health Insurance, Sub- 
standard, Catastrophe Risks Discussed 


A two-day educational seminar to dis- 
cuss subjects of primary interest to 
companies writing accident and health 
insurance was held by the Bureau of 
Accident & Health Underwriters in New 
York on May 23 and 24. There were 120 


LOGAN BIDLE 


persons present, representing 62 compa- 
nies writing A. & H. insurance. Among 
those attending were Messrs. Michael- 
son, Sagat and Schwartz of the New 
York State Insurance Department; R. 
W. Potts of the Ts Carolina Insur- 
ance Department, and R H. Blanchard, 
professor of insurance at Columbia Uni- 
versity. Also present were W. R. Rudd 
and R. D. Knott, students of insurance 
at the University of Pennsylvania, who 
were invited by the bureau to attend 
the seminar sessions. 

The principal discussion centered about 
the uniform individual accident and sick- 
ness policy provisions law. This model 
bill, recommended by the National Asso- 
ciation of Insurance Commissioners in 
June, 1950 at Quebec, has already been 
enacted in nine states and awaits the 
Governor’s signature in three additional 
states. As a consequence, companies 
writing accident and health insurance 
will, in the near future, have to re-draft 
their policies to conform with the new 
law in those states where the bill is 
enacted. This will require two portfolios 
of policy forms until all states previ- 
ously having enacted the old standard 
provisions law enact the new bill. 


Rogers Led the Discussion 


The discussion on this subject was led 
by Paul H. Rogers, Aetna Life. Carroll 
J. McBride, the Travelers Insurance 
Company, presented a paper (reviewed 
on another page) analyzing the model 
bill and explaining its effect on policy 
drafting. With Mr. McBride’s paper was 
presented a model blank policy display- 
ing the new required provisions as they 
would appear in the usual forms of acci- 
dent and health policies. 

Following Mr. McBride’s paper Ray L. 
Hills, Great American Indemnity, dis- 
cussed the effects of the model bill on 
company procedures. He was followed 
by J. F. Follmann, Jr., general manager 
of the bureau, who presented a paper 
(reviewed on another page) giving the 
actual status of the law at the conclu- 
sion of the 1951 legislative sessions. 





Mr. Follmann cited the states enacting 
the measure in 1951 and the varying 
effective dates in each of those states, 
both with respect to policies thereafter 
submitted for approval and policies pre- 
viously approved. He also pointed out 
deviations from the model bill made by 
certain states and the methods to be 
used in complying with these deviations. 


Health Insurance Discussed 


May 24 was devoted to a thorough 
discussion of health insurance. This dis- 
cussion was led by Laurence B. Soper, 
New York Life. Gerald S. Parker, New 
York Life, chairman of the bureau’s sub- 
committee on health insurance, pre- 
sented a comprehensive paper on the 
subject, dealing principally with the de- 
velopment of Health Insurance in the 
United States. It is reviewed in detail 
in another column. 

Also included in the seminar discus- 
sions were a paper on “Dependent 
Riders” by T. Corby, the Home 
Indemnity; a paper on “The Insuring 
of Hazardous Occupations,” by Kenneth 
R. Thompson, Century Indemnity; an 
interim report of the substandard risks 
subcommittee by E. A. Hauschild, Secur- 
ity Mutual Life, as chairman of the 
subcommittee; and an informal discus- 
sion of “Catastrophe Insurance” led by 
Merle J. Thompson, Standard Accident. 

The entire seminar was under the gen- 
eral direction of Logan Bidle, Aetna 
Life. W. E. Kipp, Indemnity Insurance 
Co. of North America, as chairman of 
the bureau’s goverriing committee, wel- 
comed the guests and representatives to 
the seminar. 


F. T. Corby Reports on Use 
Of the Dependent Rider 


Fred T. Corby, manager, personal ac- 
cident department, Home Indemnity, 
reported at the bureau’s educational 
seminar on the progressive evolution 
that has taken place on the dependent 
rider which had its origin in its present 
day form in 1941. He maintained—and 
there was general agreement—that “the 
dependent rider is well estz tblished in 
principle and fact.” Furthermore, “its 
application in meeting the many prob- 
lems of the insuring public is constantly 
being enlarged, without standardization 
of rates or form, all in keeping with 
present day legislative mandates.” 

Originally this rider was accepted by 
State Insurance Departments on the 
basis that individual A. & H. policies 
should be extended to include the pay- 
ment of indemnities resulting from acci- 
dent or illness sustained by the insured 
which resulted from injury or illness to 
members of the immediate family (wife 
and children). The next step in its evolu- 
tion was to permit all members of the 
family—wife, sons and daughters—to be 
named on one rider. Succeeding steps, 
Mr. Corby said, have developed the 
rider’s use not only for accident poli- 
cies but also for health, hospitalization 
and franchise policies. 

“Today the principle of the dependent 
rider is fully established,” said Mr. 
Corby, “in all states except California 
and is newly and specifically provided 
for under the uniform individual acci- 
dent and sickness policy provisions law 
in subdivision 7 of part 3 of section 


A total of 32 bureau companies are 
now issuing or plan to issue the rider 
in the near future. Nine of these are 
life and 23 are multiple line casualty 
companies. ... Twenty-one companies 
are using the rider only with their 
personal accident policy; four companies 
use it only with hospitalization insur- 
ance; three with accident and franchise 
insurance; one company uses it with 
A. & H. and hospitalization, and two 
companies use it with A. & H., hos- 
pitalization and franchise policies. Gen- 
erally speaking the companies report 
satisfactory experience under the de- 
pendent rider. 


G.S. Parker Views Current Health Ins. 
Trends in Light of Past Experience 


“The history and problems involved in 
health insurance—a fascinating story for 
students of A. & H. trends—was the 
subject of the address by Gerald S. 
Parker of the New York Life, speaking 
May 24 at the educational seminar con- 
ducted by the Bureau of Accident & 
Health Underwriters in Hotel Biltmore, 
New York. 

Declaring that today “companies are 
apparently engaging in a race to see 
which can offer the most liberal health 
policies at the lowest premium rates,’ 
Mr. Parker indicated that this trend ac- 
tually parallels closely the period be- 
tween 1908 and 1914 in the development 
of health insurance. “Many of the lib- 
eralizations of that period are being 
tried again today,” he said. “However, 
the fact that the policy experience of 
that period was unsatisfactory does not 
necessarily mean that it will also be 
that way today. The great advances in 
medicine have had such a profound ef- 
fect on experience that we may well find 
we are able to do many — which 
once proved to be suicidal. 


Past Decade’s iain Good 


The speaker said that companies have 
had generally good experience with 
health insurance in the past decade. 
Policies have been broadened and ex- 
panded. Lifetime house confining bene- 
fits (originally initiated in 1912) have 
come back and for the full amount of 
weekly indemnity. Pointing out that 
there are several companies now offering 
this benefit, Mr. Parker said: 

“The maximum period for non-house- 
confining benefits has been extended by 
many companies to at least two years. 
Other innovations, such as the introduc- 
tion of a benefit for unlisted operations 
in surgical schedules, and benefits for 
miscellaneous hospital charges, have ap- 
peared on the scene. The development 
of hospital and surgical expense insur- 
ance has provided additional knowledge 
for underwriters about the cost of these 
coverages. 

“Aggressive sales methods have helped 
in eliminating the selection against the 
company which was inherent in the 
older practice of discouraging the sale 
of the line. This has materially helped 
the morbidity rate of insured lives. The 
development of new drugs such as peni- 
cillin and the sulfa family, aureomycin 
and streptomycin and the other anti- 
biotics, has had a very profound, but as 
yet unmeasurable, effect upon health in- 
surance experience. Respiratory dis- 
eases which formerly accounted for the 
majority of health insurance claims now 
seem comparatively rare. Pneumonias 
which had produced disabilities of six 
months or more are now cured-within a 
month or less.” 


Policies Without a Waiting Period 


It was also noted by Mr. Parker that 
many companies now offer policies with- 
out a waiting period, and he said: “It 
now seems that the lack of a waiting 
period increases the expense ratio sub- 
stantially and the loss ratio somewhat, 
but it does not make the coverage be- 
yond the realm of possibility. It is not 
first-day coverage, but last-di ay coverage, 
which produces large losses.” 

The speaker felt that extension of the 
term for which benefits are payable “may 
be cause for more apprehension.” In 
this connection he explained: 

“Lifetime disability can so easily re- 
sult from a state of mind when the pos- 
sibility of earned income does not com- 
pare with the certainty of disability 
benefits, that it always causes a serious 
problem. The house confinement clause 
may seem to afford some protection, but 
the tendency of courts in recent years 
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to modify their interpretation of house 
confinement makes many underwriters 
hesitate to offer the benefit. 

“There is also some doubt as to the 
real value of a truly hotsse confining 
lifetime benefit. No one knows exactly 
how many people continue to be house 
confined and still alive after a two-year 
period, but many underwriters feel that 
such individuals are extremely rare. Par- 
tially disabled persons may be quite 
numerous if we include all those who 
must live in certain sections of the coun- 
try because of susceptibility to tuber- 
culosis, etc., but those completely house 
confined are most difficult to find.” 


From Slow Growth to Rapid 
Development 


Summarizing the cycles through which 
health insurance has passed since the 
last decade of the 19th century, and 
giving credit to the Fidelity & Casualty 
for having put on the market in 1891 the 
first limited disease policy (followed by 
the Aetna Life and the Travelers), Mr. 
-arker said: 

“We find that the health insurance 
business passed through a period of ex- 
perimentation and slow growth lasting 
from the last decade of the 19th century 
until about 1908. It then underwent a 
rapid and optimistic development, in so 
far as policy forms were concerned, until 
about 1914. From 1914 until shortly after 
the first World War, it remained fairly 
static; then underwriters became con- 
siderably more conservative. The trend 
to conservatism was strengthened during 
the depression of the ’30’s and health 
insurance became practically a_ secret 
line until the social advances of the 
1940’s, and the demand for social se- 
curity encouraged companies to begin 
again the active solicitation of health 
insurance. 

Similar Development in Non-Can. Field 


“In the field of non-cancellable A. & 
H. there has been a similar development. 
Non-cancellable A. & H. insurance had 
its beginnings in this country in 1915 
when the first non-cancellable and guar- 
anteed renewable policies were issued. 
The non-can. companies went through 
their period of experimentation until 
approximately 1921 and 1922. The rise of 
non-cancellable insurance in the 1920's, 
the wild extension of benefits, and the 
devastating results in the ’30’s are well 
known. Its rebirth on the conservative 
basis so successfully pursued by a num- 
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ber of fine companies is also fairly well 
known today. 

“The answer to non-can. seems to be 
conservative limits, low maximum lia- 
bility, careful selection, adequate re- 
serves, and a living business constantly 
being infused with new risks.” 

As to reasons why health insurance 
followed this pattern of development Mr. 
Parker offered the following comment: 
“Early experiments were in small vol- 
ume ... they were supported by a pe- 
riod when accident insurance was 
strongly competitive and highly profit- 
able. The health coverages were con- 
sidered largely as a ‘come-on.’ They 
were not pushed and they did not un- 
duly concern the accident underwriters. 
The constant broadening of the policies 
until about 1914 resulted largely from 
competition for accident business by the 
companies, unhampered by the competi- 
tion which was later to develop among 
insureds to become claimants. The rapid 
changes in policy forms did not give the 
companies sufficient experience under 
the various coverages to enable them to 
evaluate the losses properly. As a re- 
sult, loss ratios caught up with the 
carriers about 1920 and expensive frills 
like first aid coverage, partial disability, 
and lifetime indemnity were done away 
with rather rapidly. 


Bureau of A. & H. Underwriters 
Stabilized Situation 


“Premium rates for commercial poli- 
cies were fairly constant during the 
1920’s while the non-cancellable forms 
were undergoing their disastrous de- 
velopment. The commercial companies 
concentrated on accident insurance. The 
rates averaged about $6 for $5 weekly 
indemnity with a two-week waiting pe- 
riod. No great change was made until 
the Bureau of Accident & Health Un- 
derwriters, a stabilizing factor, suggested 
advisory forms in 1932... . Both the con- 
fining and non-confining forms were es- 
sentially conservative and were sold gen- 
erally by companies at premium rates 
which were a little higher than had pre- 
viously been charged. Even so, the de- 
pression of the early 1930's produced loss 
ratios of about 70% with many compa- 
nies having experience far worse than 
that. Beginning with the war period, 
health insurance began to improve and 
has been generally satisfactory during 
the last ten years. i 


Variables Introduced Into the Pattern 


Mr. Parker then pointed to several 
variables which have been introduced 
into the health insurance pattern during 
the past 10 years which have had a 
definite effect on the line’s experience. 
First of these is the advancement of 
medical science and with the introduc- 
tion of penicillin and other antibiotics 
“the proportion of frequent non-recur- 
ring diseases has been reduced” and an 
increase has been noted in the propor- 
tion of claims arising out of disorders of 
the gastro-intestinal, genito-urinary and 
circulatory systems. 

However, the speaker noted that 
medical science by prolonging the life 
of the individual, has also given under- 
writers more of a problem in insuring 
the older risks. “This problem has to 
be seriously considered and met,” he 
said. 

The second variable, he continued, is 
the change in the type of the business 
written. In contrast to the former re- 
luctance of companies to write health in- 
surance, Mr. Parker said that since 1940 
this line has been aggressively solicited 
by agents and pushed by the companies. 
Many companies have abandoned the 
practice of paying lowér commissions on 
health insurance, thus encouraging 
agents to sell it along with accident in- 
surance. Many agents have discovered 
that the public thinks in terms of acci- 
dent and health. As a result, they talk 
the combination and find that it is not 
appreciably harder to sell the larger 
premiums for disability policies than it 
was to sell the much smaller premiums 


for accident only contracts. 

Attention was called to demands being 
made for further extension of age lim- 
its, longer periods of non-house confin- 
ing coverage, lifetime benefits, elimina- 
tion of premium increases at attained 
ages, and other underwriting conces- 
sions. “If the companies were to ac- 
cede to all such demands,” said Mr. 
Parker, “we should all soon be out of 
business. However, it is necessary that 
we give serious consideration to the 
problems which are arising, and that we 
solve those which are capable of solu- 
tion.” 

Five General Problems 

The speaker then opened up for floor 
discussion five general problems, sum- 
marized as follows: 

1. The matter of our aging population. 
On this problem Mr. Parker said: “Dur- 
ing the past five years, a good many 
companies have dropped the practice of 
increasing premiums on existing risks, 
and there has been a spreading tendency 
to increase the maximum age limit. In 
December, 1950, the health insurance 
subcommittee of the Bureau of Accident 
& Health Underwriters completed a 
study and survey which indicated that 50 
companies out of 55 answering a ques- 
tionnaire carried health insurance on 
male risks beyond age 60, and 31 carried 
it beyond age 65. Thirty-seven of 48 
companies would carry women beyond 
age 60, and 26 would carry beyond age 
65. Ten companies had no age limit for 
men or women. This represents a tre- 
mendous advance in a relatively short 
period, and the health insurance sub- 
committee felt that it was generally pos- 
sible for most people to secure loss of 
time insurance which could be continued 
to normal retirement age.” 

2. The problem of waiting periods 
which has two widely different aspects. 
Said the speaker: “The first is the per- 
sistent, although rather limited, demand 
for first day coverage. This has been 
offered in the past, found expensive and 


‘abandoned. It now being offered again 


by some companies. ... The second as- 
pect is the demand for waiting periods 
of 60 to 90 days. . . . Waiting periods 
longer than a month raise problems. 
The rather meager available experience 
shows that the indicated period is so 
small that it would have to be over- 
shadowed by the expense loading... .” 

3. The question of house confinement 
vs. non-house confining coverage. On 
this problem Mr. Parker said: “Most 
underwriters have issued only house con- 
fining policies to women and to most 
hourly rated workers. Yet some com- 
panies find the experience on industrial 
workers in recent years has been better 
than that on business and professional 
risks, possibly because of the lack of 
nervous tension on such workers. Would 
this be true in a less favorable economic 
climate? Can we successfully write non- 
house confining coverage for women? 
Who knows the answer?” 

Duration of Benefits 

4. Duration of benefits. On this point 
the speaker said in part: “. . Some un- 
derwriters feel that the life-time house- 
confining benefit, or any lifetime benefit 
for that matter, is a hazard which can- 
not be justified by the premium rates 
which can be practicably charged. Other 
underwriters feel that the real value of 
house-confining sickness coverage dimin- 
ishes rapidly after a period of about one 
year, and that the lifetime house-confin- 
ing benefit is more fancied than real. 
Such underwriters believe that the vast 
majority of sicknesses have reached a 
stage where house-confinement is not 
required by the end of a one-year pe- 
riod. After that time, the patient is 
thought to be either dead or sufficiently 
convalescent so that he could not col- 
lect under a_ strict house-confining 
clause. It would be interesting to know 
some of the experience of companies 
which have experimented with the life- 
time coverage.” 

5. The effect of occupation on mor- 
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J. F. Follmann Gives Status of Policy 
Provisions Laws Enacted in 1951 


The major contribution by Joseph F. 
Follmann, Jr., to the success of the edu- 
cational seminar of the Bureau of 
Accident & Health Underwriters of 
which he is general manager, was his 
presentation of the present status of 
the uniform individual accident and sick- 
ness policy provisions law in the vari- 
ous states. In his introductory remarks 
he referred to this law as the product 
of ideas and thoughts contributed by 
many of the Insurance Commisioners 
which has received the wholehearted 
support of representatives of the A. & H. 
industry. 

Acting in accordance with the man- 
dates of the NATC the so-called model 
policy provisions bill has been introduced 
this year in the legislatures of all states 
where the present standard provisions 
law does not now permit the approval 
of policies drawn in accordance with the 
proposed new law. Furthermore, the 
Commissioners asked that such enact- 
ment be in the uniform language of 
the model bill, and the importance of 
this recommendation was apparent to 
insurance companies writing A. & H. in- 
surance. As expressed by Mr. Follmann: 


Study Made by the Bureau 


_ “Certainly, if all states having laws 
in conflict with the new measure did 
not see fit to enact it within the few 
years immediately following the recom- 
mendation, or if they saw fit. to devi- 
ate from the uniform language of the 
model bill, an intolerable regulatory 
climate would be created which would 
hamper the future development of the 
A.&H. business. Accordingly the bu- 
reau started a study of the laws of each 
state to determine which states had laws 
in conflict with the model bill and the 
nature and extent of the changes which 
would be necessary and desirable in each 
of those states.” 

This study indicated that (1) 30 states 
and the D. of C. had laws in conflict 
with the model bill; (2) 12 states and 
four territories had laws which were 
clearly not in conflict with the model 
bill, and (3) six states had laws which 
reasonably might be interpreted as not 
being in conflict with the model bill. 


Has Become Law in Nine States 


When the legislatures convened in 
January, 1951, Massachusetts was the 
first to introduce the bill and Wash- 
ington was the first state in which it 
become law. ‘Between January and May 
1 the bill was introduced in 21 states 
and the Territory of Hawaii, and up to 
this week it has become law in nine 
states — Colorado, Washington, Iowa, 
Kansas, Arkansas, New York, Maryland, 
California and Pennsylvania. In three 
states — Connecticut, Michigan and New 
Jersey—the model bill awaits the Gov- 
ernor’s signature, and in four states it 
has passed one house. In addition, it 
is being considered by the legislature 
of the Territory of Hawaii. 

All in all, Mr. Follmann felt that 
the 1951 legislative progress on the 
policy provisions law program could be 
regarded as “quite encouraging.” Anti- 
cipating the enactment of the law in 
approximately 17 states in its first year, 
and with no deviations of serious conse- 
quence, he said: “This is a credit to the 
sincere interest and understanding of 
the Insurance Commissioners and the 
legislature of those states.” 


Stresses Need for Uniformity 

Looking ahead to the 1952 and 1953 
legislative sessions Mr. Follmann said: 
“It is hoped that all the states which 
still have laws in conflict will, in accord- 
ance with the mandate which accom- 
panied the Commisioners’ recommenda- 
tion of the model bill, see fit to enact 
the bill in its uniform language. The 


Commisioners of those states are urged 
to initiate action to bring about this 
result and to support actively such meas- 
ures. Certainly the industry will lend its 
active support to all such measures 
which are in accord with the model bill.” 
Mr. Follmann then listed the following 
states as still having law in conflict, 
and gave the year of their next legisla- 
tive session in each case: 

Alabama, 1953 (May); Florida, 1953 
(April); Idaho, 1953; Indiana, 1953; 
Kentucky, 1952; Maine, 1953; Massachu- 
setts, 1952; Minnesota, 1953; Missouri, 
1953; Nevada, 1953; New Mexico, 1953; 
North Carolina, 1953; North Dakota, 
1953; Ohio, 1953; Oklahoma, 1953; Ore- 
gon, 1953; South Carolina, 1952; South 
Dakota, 1953; Virginia, 1952; West Vir- 
ginia, 1953; Wyoming, 1953; and District 
of Columbia, 1952. 

Effect of 1951 Laws Upon Policy 
Drafting 


As to the effect upon policy drafting 
of the policy provisions laws- enacted 
this year Mr. Follmann presented a 
ready working guide to assist member 
companies of the bureau in conforming 
to the new requirements. He said that 
every attempt has been made to reduce 
to a minimum any confusion resulting 
from deviations from the model bill in 
various states and the varying effective 
dates in the several states, both with 
respect to policies thereafter submitted 
for approval and with respect to poli- 
cies previously approved. 

Here follows the states—and their 
requirements—where policies. drafted 
under the new law must be used: 

Colorado—The law enacted in Colo- 
rado follows the model bill except that 
the time limit for certain defenses pro- 
vision has been reduced to two years 
(instead of three). The Commissioner 
has notified the bureau, however (un- 
der date of May 10, 1951), that this 
deviation from the model provisions 
may be met by overstamp or printed 
rider for a reasonable period of time. 
Another option would be for companies 
to use a two-year provision in all states. 

Note: The special rider which was 
required on old standard provisions pol- 
icies in Colorado is no longer necessary 
on policies drafted under the new law. 

Iowa—The law enacted in Iowa fol- 
lows the model bill. 

Note: the special rider which was 
required on old standard provisions poli- 
cies in Iowa is no longer necessary on 
policies drafted under the new law. 

Kansas—The law enacted in Kansas 
follows the model bill except that the 
legal actions provision requires a five- 
year limit instead of three years. The 
Commissioner (under date of May 4, 
1951) has agreed to permit this change 
to be made by printed rider or by rub- 
ber stamp endorsement (as under the 
old standard provisions law in Kansas). 

Maryland—The law enacted in Mary- 
land follows the model bill. : 

New York—The law enacted in New 
York follows the model bill. 

Note. The special rider which was 
required in old standard provisions poli- 
cies, containing a change of beneficiary 
provision, in New York is no longer 
necessary on policies drafted under the 
new law. 

Pennsylvania— The law enacted in 
Pennsylvania deviates from the model 
bill by requiring a brief description to 
be contained in policies. At the legisla- 
tive hearing the Insurance Department 
stated that it did not mean to require 
a brief description in the sense previ- 
ously intended in the old standard provi- 
sions law and in the third edition of 
the Official Guide. What is intended in 
the new requirement according to the 
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Auto Rates Increased 


(Continued from Page 35) 


over the comparable periods in 1948-1949, 

The combined effect of higher acci- 
dent rates and higher claim costs are 
shown in the loss ratios reported by 
the insurance companies. After giving 
effect to previous rate changes, these 
show an increase of 18% for 1950 over 
the 1948-1949 level for bodily injury 
coverage and 10% for property damage 
liability coverage. Early indications for 
1951 indicate further increases in loss 
ratios. 

Examples of the old and the new rates 
for $10,000/$20,000 bodily injury cover- 
age and $5,000 property damage cover- 
age in New York City rating territories 
and New York City suburban areas for 
the lowest rated classification for pri- 





R. N. OSBORNE PROMOTED 





Continental Casualty Names Him A. & 
H. Collection Department Manager; 
Further Centralizes Operations 


Continental Casualty Co. has promoted 
Robert N. Osborne to be manager of 
its accident and health collection depart- 
ment. His appointment to this post is 
a move to further centralize the direc- 
tion of collection operations in all A. & 
H. divisions of the company. 

Continental considers its program of 
consolidating collection administration 
under one department head to be of 
particular importance today during a 
period of rising overhead costs and 
increased manpower shortage. 

Mr. Osborne has been with Continen- 
tal since 1939, when he joined its ac- 
counting department. He was later ap- 
pointed supervisor of railroad division 
collections, a department now headed 
by William Roebuck. 


Distaff Ass’n Election 

At the recent annual dinner meeting 
of the Insurance Distaff Executives As- 
sociation of Chicago the following offi- 
cers were elected for 1951 - 1952: Lucille 
Blakesley, president; Ann Cate, vice 
president; Doshia Pearson, recording 
secretary; Lillian Mueller, corresponding 
secretary; Julia Prybylski, 
and Marie Meade, historian. 

At the same time President Mildred 
M. Kirk presented the 1951 charter 
member fund award to Ronelva M. Sipe, 
secretary, Edward H. Walters & Co., 
Chicago. Her selection was made in 
part because she was the first woman 


to be awarded the CPCU designation 
in Illinois. 


treasurer, 


Senate Survey 


(Continued from Page 35) 


report was that the study should be car- 
ried forward on a continuing basis 
through the continued collaboration of 
the groups which cooperated in supply- 
ing data for the current report, includ- 
ing the principal carriers of medical care 
insurance, consumer organizations and 
governmental agencies now collecting 
information on the subject. The work 
would be coordinated by a small, full- 
time committee staff. 

Representatives of seven insurance as- 
sociations, the Blue Cross, Blue Shield, 
American. Medical Association and nu- 
merous other groups in the field partici- 
pated in the study. 


vate passenger cars (no driver under 25 


tomarily used for business purposes) 
years of age with the vehicle not cus- 


are as follows: 


Revised Increase From Previous 
Class 1 Class 1 Rate 
Rate Amount Percent 
New York City Rating Territories 
Manhattan, Bronx, Brooklyn............ $127.90 + $18.60 +17% 
Queens—City Portion ................... 93.00 + 14.00 +18% 
Queens—Suburban ...................... 71.90 + 10.70 +17% 
PIS a nk, «as viding anaes o'eubic Comes 63.15 + 9.55 +18% 
New York City Suburban Areas 
Mes CN no oS nos o bed eee $ 56.40 +$ 7.90 +16% 
Westchester Co. (excluding Ossining)... . 56.25 + 8.40 +18% 
SOT OMNI os etc nk v acetone iwease anurans 56.40 + 7.90 +16% 


Bokman Speaks in Boston 


Charles H. Bokman, resident vice 
president, New Amsterdam Casualty, 
Pittsburgh, was the speaker at the re- 
cent meeting of the Boston Accident & 
Health Association. 

Mr. Bokman, who has occupied his 
present post in Pittsburgh for 25 years 
and who is recognized as one of the 
country’s leading casualty insurance ex- 
ecutives, spoke on “Disability Insurance 
in a Changing Economy.” 

Plans were announced by Dwight M. 
Magovern, Monarch Life, Boston, presi- 
dent of the association, for the June 20 
“set together” at the Boston Yacht Club. 








He never knew what hit him! 


This night watchman was slugged. The premises he was protecting 


were burglarized. Merchandise loss: $7,900.00. 


The owner who suffered the loss never knew what hit him, 
either. As usual, his merchandise was in the hands of the “fence” 
before the burglary was known to the police, and was, perhaps, 


stolen “to order.” 


Over 1,100 burglaries a day occur in the United States—an 
ever increasing number in the smaller communities. Nine out of 
ten happen at night, and all this in spite of locks, bars, burglar 


alarms... and night watchmen. 


Businessmen can insure against loss caused by burglary with 
National Surety’s Open Stock Burglary Policy. Remember ... 
your stock will be increasingly difficult to obtain, its cost will be 


greater .. 





INVISIOLE ARMOR © 


. thus making your merchandise a more attractive target. 


NATIONAL SURETY 


CORPORATION 


4 Albany Street, New York 
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C. J. McBride Analyzes 
New A. & H. Law 


ITS EFFECT ON POLICY DRAFTING 


Offers Sample Accident and Sickness 
Policies as Guide to Cos. in Conforming 
Their Own to Standard Provisions Law 


C. J. McBride, assistant secretary, 
accident department of the Travelers, 
did an unusually good job in his analysis 
last week of the new uniform individu al 
accident and sickness policy provisions 
law, and its effect on policy drafting. 
His presentation of the subject was 
made May 23 at the educational seminar 
of the Bureau of Accident & Health 
Underwriters in New York at which 
over 60 companies were represented. 

With the policy provisions law already 
enacted this year in eight states and 
with a potential of 17 states in all be- 
fore the legislative sessions end, Mr. 
McBride’s analysis was most timely and 
appreciatively accepted as a guide that 
may be used in preparing policies for 
those states which require or will accept 
policies conforming to the new law. “We 
must recognize that the need to provide 
policies in conformity with the law is 
imminent,” said the speaker, “and even 
though an analy sis of the problems as- 
sociated with preparation of such poli- 
cies is tedious, we must pursue that task 
without delay.” 

As an aid in following his discussion, 
each company representative attending 
the seminar was provided with a pam- 
phlet containing the uniform individual 
accident and sickness policy provisions 
law; a chart showing a bird’s-eye skele- 
ton outline of the law; a sample accident 
policy ; a sample schedule sickness pol- 
icy, and a summary of suggested changes 
in certain policy provisions for various 
types of policies. 

The Sample Policies 


Mr. McBride explained that the sam- 
ple accident policy contains the provi- 
sions required in a policy providing 
death, dismemberment and loss of sight, 
weekly indemnity and medical expense. 
“Additional benefit provisions such as 
partial disability, double indemnity, or 
hospital and nurse benefits on a_per- 
centage weekly indemnity basis and sur- 
gical benefits by surgical schedule, would 
not change the required policy provi- 
sions used,” he said. 

However, for a schedule accident pol- 
icy or an accident policy without death 
benefit, or without loss of time benefits, 
some changes would be required. 

The sample sickness policy, he 

tinued, has been prepared in a schedule 
or selective indemnity form. ‘:he over- 
all appearance of both policies was one 
of uniformity and, in his opinion, they 
conform to all requirements of the new 
law. 
Mr. McBride then discussed changes 
required for different forms of cover- 
ages along with his analysis of the 
policy provisions. He made clear that 
both of the sample policies were drafted 
to conform with the new law as it ap- 
pears in the printed pamphlet without 
consideration of deviations which a few 
states may make. In this connection, he 
promised that the bureau will keep its 
member companies informed of all such 
deviations and of the method to be used 
in bringing policies in compliance there- 
with. 
The major portion of Mr. McBride’s 
paper, which covered 37 pages, was de- 
voted to his analysis of each provision 
of the new law, section by section. He 
realized that there would be differences 
of opinion concerning some of his con- 
clusions on the various provisions. But 
it was his sincere hope that the infor- 
mation presented, supplemented by com- 
ments made at the seminar, would be 
useful in the preparation of policies un- 
der the new law. 

Time Limit on Certain Defenses 


While space does not permit detailed 


con- 


treatment of Mr. McBride’s analysis the 
following observations on the important 
new provision on “time limit on certain 


defenses” will be helpful reading. He 
said: 
a A provision somewhat similar to 


this “(but specifying two years instead 
of three years, and treating the rein- 
statement application on the same basis 
as the application for the policy) has 
been required for Michigan policies 
since January 1, 1950. A clause similar 
to the (b) part of this provision has 
been required for Virginia policies since 
July 1, 1950.” 

Continuing Mr. McBride said: “The 
(a) part relates to misstatements on the 
application. It prevents the use of such 
misstatements, except fraudulent mis- 
statements, after three years from the 
date of issue to void the policy or to 
deny a claim for loss incurred or dis- 
ability commencing after the expiration 
of such three-year period. It does not 
limit the application of the optional pro- 
visions relating to change of occupation, 
misstatement of age, other insurance in 
this insurer, or insurance with other 
insurers, insofar as misstatement in re- 
spect to age, occupation, or other insur- 
ance are concerned. 

“For a non-cancellable policy (mean- 
ing a policy which the insured has the 
right to continue in force subject to its 
terms by the timely payment of pre- 
mium (1) until at es age 50 or, (2) 
in case of a policy issued after age 4, 
for at least five years from its date of 
issue), the second paragraph of part (a) 
of the provision may be used instead of 
the first paragraph and the provision 
may be captioned ‘Incontestable.’ 

“The (b) part of this provision relates 
to disease or physical condition which 
existed prior to the effective date of the 
coverage. It does not concern statements 
on the application. It prevents introduc- 
tion of the existence of any disease or 
physical condition prior to the effective 
date of the coverage to reduce or deny 
a claim for loss incurred or disability 
commencing after three years from the 
date of issue of the policy. 

“In my opinion, the word ‘disability’ 
as used in this provision relates to dis- 
ability defined in the policy, which in the 
sample accident policy would be the 
disability specified in Part II and in 
the sample sickness policy, would be the 
disability specified in Part I. 


Changes Shown in Sample Policies 


“In the sample accident policy, the 
first paragraph of the (a) part and the 
(b) part of this provision have been 
included verbatim. In the sample sched- 
ule sickness policy, these same parts 
have been included, but the parenthet- 
ical phrases have been changed to ‘(as 
defined in and if covered by this policy).’ 
This change has been made because the 
policy is a schedule. type policy which 


may be issued without loss of time 
coverage. 
“In an accident or sickness policy, 


always providing loss of time coverage, 
these parts of the provision would be 
included verbatim. In an accident or 
sickness policy providing no loss of time 
benefits, even on a selective basis, and 
containing no provision affected by the 
commencement date of disability, it 
would appear that the words ‘or disabil- 
ity (as defined in the policy) commenc- 
ing’ should be omitted. 

“In a schedule accident policy, paren- 
thetical phrases in parts (a) and (b) 
of the provision should be changed to 
‘(as defined in and if covered by this 
policy). They appear this way in the 
sample schedule sickness policy. In both 
sample policies the three-year time limit 
appearing in the law as recommended 
by the NAIC has been used. 

“The new law enacted in Colorado 
provides for a two-year time limit on 
defenses. The law introduced in Florida 
is the same, and as introduced in Michi- 
gan, states that companies can use the 
three-year provision but must interpret 
it as two years, Thus, if the three-year 


Follmann’s Paper 


(Continued from Page 38) 


Department’s statement is a policy title 
which would indicate the coverage. 

Washington—The law enacted in 
Washington follows the model bill. 

Arkansas—The law enacted in Arkan- 
sas follows the model bill in intent. The 
parenthetic phrases of the model bill, 
however, were omitted. 

In summary, Mr. Follmann listed the 
following states where the laws enacted 
(or pending) in 1951 would not require 
any deviations in the uniform policy 
provisions: Arkansas, California, Con- 
necticut, Illinois, Iowa, Maryland, Ne- 
braska, New Hampshire, New Jersey, 
New York, Texas, Washington, Wiscon- 
sin, Territory of Hawaii. 

Four states were mentioned by Mr. 
Follmann as having deviations from the 
model bill and, to that extent, require 
alterations in policies drafted under that 
bill, They are Colorado which requires 
a two-year (instead of three) limit in 
the time limit for certain defenses pro- 
vision; Kansas which requires a five- 
year (instez id of three) limitation on suit 
in the legal actions provision, and Mich- 
igan and Pennsylvania where changes 
are required from the model bill. 

The final portion of Mr. Follmann’s 
paper related to varying effective dates 
of the laws enacted in 1951, 


R. C. Wagner 


(Continued from Page 35) 


that we are asked to take the full dose 
—compulsory insurance. 

“Most important to all of us in the 
business is the fundamental issue of 
whether private enterprise is going to 
remain in the automobile liability insur- 
ance business, or whether state insur- 
ance, monopolistic or otherwise, almost 
inherent in any compulsory system, will 
take over this business.” 

In New York State, Mr. Wagner said, 
94 of the cars involved in accidents in 
1950 were insured, according to the ad- 
ministrator of that state’s safety respon- 
sibility law. In other states having such 
laws, Mr. Wagner added, estimates of 
the percentage of insured cars range 
from 75% to 90%. Prior to enactment of 
the law in most of these states the per- 
centage of insured cars was not in ex- 
cess of 30%. 

“There is no question,” he said, “that 
the safety responsibility law has brought 
about a large increase in the number of 
insured cars and assurance of finz uncial 
protection to the great majority of in- 
jured persons who may be entitled to 
damages. In Illinois, for instance, the 
state chamber of commerce estimates, 
on the basis of official records, that 
98.8% of all losses are protected by that 
state’s safety responsibility law. 


Portland A. & H. Election 


The Portland Association of Accident 
& Health Underwriters at its recent 
monthly luncheon meeting elected the 
following officers for 1951-1952: Presi- 
dent, James S. Vincent, American United 
Life; vice president, George C. Merriam, 
and secretary-treasurer (reelected), H. 
W. Trueblood, Northwest Accident & 
Health. 
*, C. Thomas, Loyal Protective Life, 
the retiring president, was elected di- 
rector-at-large for a two-year period. 
Mr. Trueblood was delegated to repre- 
sent the association at the International 
A. & H. Association conclave in Dallas 
next month. 





time limit is used it will probably be 
necessary to amend this provision by 
rider for a few states. If companies de- 
sire, the provision could be prepared 
to specify two years rather than three 
years with a result that it should be 
acceptable to all states.” 


¢. §. Parker Views 


(Continued from Page 38) 


bidity. Speaking on this problem Mr. 


Parker said: 
Most companies writing sickness insurance 


generally make their broadest policies available 
only to male risks in the business and profes- 
sional occupations. Hourly rated workers and 
those engaged in the hazardous occupations 
have been offered more limited types of con- 
tracts, usually requiring house confinement and 
often more restricted as to duration of benefit. 

However, many underwriters have found 
that their experience in recent years on the in- 
dustrial type of worker has been superior to 
the experience on business and _ professional 
risks. Some companies are offering their broad- 
est policies to persons in the higher rated occu- 
pations, but they are somewhat concerned about 
the possible effects of an economic depression 


which always hits this class of insureds first 
and hardest. 
The occupation has a similar effect on the 


Some underwriters are 
once almost universal 


underwriting of females. 
no longer following the 
practice of charging higher rates for women in 
seasonal intermittent occupations. There 
may be some question as to the effect of a 
changed economic cycle on the results obtained 
this practice, although it is certain that 
of the largest of these 
more than most from 
inflation. 


and 


from 
teachers, one 
have suffered 
the effects of the current 

Finally, Mr. Parker discussed the pos- 
sible impact of new methods of warfare 
on sickness insurance and said: 
sickness policies exclude coverage while 
the insured is in military service, but do 
not have a war exclusion as such. This 
is because warfare in the past has not 
been considered a factor in producing 
sickness. However, the advent of atomic 
and bacteriological warfare might well 
produce a catastrophic effect. This is 
definitely something to think about and 
we would like to hear any comments 
which have a bearing on the problem.” 


school 


classes, 





D. D. Pillsbury Promoted 


By the National Bureau 

The appointment of Donald D. Pills- 
bury as manager of the burglary and 
glass divisions of the National Bureau 
of Casualty Underwriters to fill the 
vacancy created by the recent death of 
L. A. Sawyer has been announced by 
William Leslie, general manager. 

A native of Limington, Maine, Mr. 
Pillsbury attended Bates College, Lewis- 
ton, Maine. He seinen the bureau in 
1940 as a burglary and glass underwriter. 
From 1942 to 1946 he was in the armed 
services as a member of the Army Air- 
ways Communication Service. Upon his 
release he returned to the bureau and 
in 1948 was ——— assistant man- 
ager, burglary and glass divisions. 

Mr. P illsbury has given numerous lec- 
tures pertaining to burglary and glass 
insurance for the Insurance Society of 
New York, Hofstra College and Brook- 
lyn Academy. 


Testing North Dakota’s 
Auto Responsibility Act 


A case filed in the North Dakota Dis- 
trict Court at Pembina, North Dakota, 
will test part of the state’s automobile 
financial responsibility law. Robert 
Robinson, a farmer, contends the state 
highway commissioner cannot suspend 
his driver’s license for being involved 
with his tractor in a traffic accident 
with a car. 

He asked for a declaratory judgment 
ordering the commissioner to return the 
license. 

The North Dakota law provides for 
possible suspension of a license in a 
motor vehicle accident involving per- 
sonal injury or $100 or more property 
damage if a driver does not have in- 
surance, money to cover possible dam- 
age, or cannot get the other person 
involved to release him from liability. 


“Many 
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Mrs. Mabel L. Criss Receives 
NOMAY’s Award for Achievement 


For the first time in the 18 years that 
it has been awarded, the National Office 
Management Association’s “Fellowship 
Award for Achievement” this year went 


to a woman—Mrs. Mabel L. Criss, di- 
rector of personnel and planning of the 


Gary Wagner 
Mrs. Mabel L. Criss receives NOMA’s 
1950-51 Award from Walter Fuller. 


Mutual of Omaha and first vice presi- 
dent of its companion company, United 
Benefit Life. 

The highest honor the association can 
confer on one of its members, the award 
is presented annually “to those whose 
outstanding accomplishment in office 
management was followed by promotion 
and advancement into higher realms not 
only in the recipient’s company but also 
in his community.” 

This year’s announcement was made 
at the annual banquet of the associa- 
tion’s international conference at Hotel 
Commodore, New York, and the award 
was presented by Walter Fuller, board 
chairman of Curtis Publishing Co., who 
was the first NOMA member to receive 
the fellowship. 

Very active in civic affairs, Mrs. Criss 





TV Program Features 
Aetna Roadometer Test 


A television broadcast of the “March 
of Time through the Years” program 
featuring the Aetna roadometer, a new 
driver test introduced by the Aetna 
Casualty & Surety, has been carried re- 
cently by 34 televisions stations through- 
out the country. Entitled “The Man at 
the Wheel,” the program included ex- 
cerpts from a “March of Time” film 
produced in 1936 on the highway safety 
problem, together with an account of 
subsequent developments aimed at re- 
ducing the automobile accident toll. 

The telecast pictures the educational 
devices in popular use today but turns 
its spotlight on the roadometer, which 
was unveiled last April, as the most 
advanced driver test yet developed. 

The program, which was sent over the 
air during the week beginning May 17, 
showed a motorist taking an actual test 
on the roadometer under the supervision 
of Paul B. Cullen, superintendent of the 
Aetna’s public education department. 


Vetoes Auto Bill 


Governor Fine of Pennsylvania has 
vetoed a bill passed by the legislature 
which would have permitted motorists 
Suspended for violation of the state’s 
financial responsibility act to file appeals 
in their home county instead of in 
Dauphin County Court, Harrisburg. The 
Gov ernor felt that the existing law had 
“functioned well.” 





is a member of the Omaha city plan- 
ning committee. She is on the building 
committee for Omaha’s Children’s Me- 
morial Hospital, for several years served 
as board chairman of the Omaha Com- 
munity Chest, and is active in the 
women’s division of the Omaha Cham- 
ber of Commerce. 

One of the founders of the Omaha 
chapter of NOMA, Mrs. Criss was a 
member at large for several years before 
the Omaha unit was established. She 
was a featured speaker at the national 
conference in Atlanta in 1942 and was 
instrumental in the preparation of the 
“NOMA Handbook of Office Manage- 


ment.” 


SAN ANTONIO ACTION 

The San Antonio Association of A. & 
H. Underwriters has voted to go along 
with the International Association of 
A. & H. Underwriters in carrying mem- 
bers called into the armed forces as paid 
members during the period of their 
service. 


Tributes to William Ford 


The following tributes to the late 
William Ford, A. & H. general agent 
in Newark, N. J., were paid by J. M. 
Smith, first vice president, Continental 
Casualty, and Thorn W. Mock, presi- 
dent, National Accident & Health In- 
surance Co.: 

Mr. Smith said: “No agent was more 
honest in his dealings with the company 
and his policyholders than Bill Ford. He 
was a pioneer in the A. & H. business, 
representing the Continental since 1913.” 

Mr. Mock, who had visited Mr. Ford 
in his office only two days prior to his 
death, said: “The insurance business has 
lost a good man, ever loyal and honor- 
able in his dealings with all. Mr. Ford 
was of the old school and men like him 
are always missed.” 


INCREASES COMP. BENEFITS 

A bill to increase workmen’s compen- 
sation benefits was recently given final 
passage by the Wisconsin Legislatures. 
Backed by the state legislative council 
the bill provides a $4 or $5 increase in 
weekly payments to injured workers. 


N. J. INTERIM COMMITTEE 

New Jersey’s Legislature gave final 
approval recently to a bill reconstituting 
an interim committee to study the 
state’s motor vehicle financial responsi- 
bility law. 








MIC 


As of December 31, 1950, as reported to the 
Department of Insurance, State of Illinois. 


(All bonds amortized. Stocks at book value, 
which is less than market value.) 


ASSETS 


Cash in banks. 


U.S. government bonds. . 





Reserve for losses and adjusting expenses. . . 


Reserve for taxes and expenses 


Net surplus. 


Surplus as regards policyholders. . 
Total . 


Securities carried at $2,421,184.92 in the above 
Statement are deposited as required by law. 


James S. Kemper, chairman 


H. G. Kemper, president 





U.S. government notes and certificates Kiivizie a pupae ned aus 
State, county and municipal bonds..............000000 05 
Public utility and other bonds.............0.000: 


Stocks Pete atch el aN ialel lara Siaindiasa:5-ad kis 'ale wicca a ath 


adie are $ 29,860,562.05 


LIABILITIES 


Reserve for unearned premiums. ................- 


Reserve for dividends to policyholders...............005 
Reserve for portfolio fluctuation................. 
Reserve for contingencies..................... 


MNS ir vho wis Vapded wheenianaacedadeie 


GUNMEN css ss Sledcca se ctissedeniog $2,000,000.00 
2,000,000.00 


oer oe $ 25,860,562.05 


Sheridan Road at Lawrence Avenue + Chicago 40 


January first nineteen fifty-one 


$ 2,972,198.68 
854,885.52 
13,371,985.53 
617,033.61 
705,524.46 
582,020.00 
55,731.00 
1,393,950.72 
307,232.53 


. $ 15,439,888. 33 
6,706,123.00 
899,822.38 
1,814,728.34 
500,000.00 
500,000.00 


4,000,000.00 
$ 29,860,562.05 














N. J. SPEEDS COMP. AWARDS 


Labor and Industry Commissioner Miller 
Announces Findings of Wisconsin 
Compensation Director’s Study 


In releasing the first installment of a 
report by Harry A. Nelson, director of 
workmen’s compensation in Wisconsin, 
New Jersey Labor and Industry Com- 
missioner Miller has announced that 
practices in the state division of work- 
men’s compensation will be revised to 
speed awards to injured workmen. A 
study of the New Jersey system, which 
was ordered by Governor Driscoll when 
he learned that there were -8,026 cases 
pending last June 30, was undertaken by 
Mr. Nelson as a consultant to Commis- 
sioner Miller. 

Mr. Nelson advised against the prac- 
tice of trying workmen’s compensation 
cases in piecemeal fashion, with frequent 
postponements and adjournments, and 
urged continuous trials in order to speed 
up awards. Commissioner Miller said 
new rules and regulations to give effect 
to Mr. Nelson’s recommendations would 
be filed in the office of the secretary of 
the state. 

Proposing that efforts be made at pre- 
trial conferences to determine the exact 
time it will take to try unsettled cases, 
Mr. Nelson said information thus ob- 
tained should be conveyed to deputy 
compensation directors so that they may 
determine the time necessary to effect 
total disposition. He also recommended 
that the services of referees should be 
utilized more fully in the conduct of 
formal workmen’s compensation hearings 
in order to expedite their final disposi- 
tion. 


AMERICAN F. & C. RESULTS 





Assets, Premiums and Policyholders’ 
Surplus Up; Dividend Declared; 
Porter Elected Vice President 


The annual stockholders meeting of 
American Fire & Casualty Co. was held 
recently at its home office in Orlando, 
Fla. 

According to a report to stockholders 
by Walter L. Hays, president, the com- 
pany’s admitted assets increased to $,- 
316,878, of which more than 95% was 
immediately liquid. Gross premiums 
written for the past year were $5,017,890, 
and the surplus to policyholders in- 
creased to $1,014,355. 

At the directors’ meeting which imme- 
diately followed, a dividend of 70 cents 
per share was declared, and has since 
been paid to stockholders. 

B. M. Porter, who has been in charge 
of the fire division for approximately 10 
years, was elected vice president in 
charge of the fire division. 


Louis Pratt Appointed to 


Ordnance Insurance Post 


Louis Pratt has accepted appoint- 
ment as chief insurance analyst wit 
respect to insurance on defense con- 
tracts in the Ordnance Corps of the 
Department of the Army. Mr. Pratt 
has had approximately twenty years’ 
experience in the insurance business. 
Commencing with the Sun Indemnity 
he subsequently was casualty manager 
for the American-Associated Compa- 
nies in Newark, N. J. Thereafter he 
joined American International Under- 
writers as casualty manager, and as 
part of that activity spent a year in 
Venezuela establishing casualty oper- 
ations there. For the ‘past sixteen 
months he has been an agent in the 
special risks division of the Lumber- 
mens, of the Kemper insurance group. 

The Ordnance Corps has under its 
jurisdiction the largest volume of de- 
fense production contracting of any of 
the procurement branches of the De- 
partment of Defense. Mr. Pratt is at- 
tached to the office of the ordnance 
comptroller and makes his headquarters 
in the Pentagon Building, Washington. 
Administration of the newly announced 
National Defense Projects Rating Plan 
will be a function of his service to the 
Ordnance Corps. 
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Montreal Murmurings 
Appropriately enough, while our good 
friend Charles C. (London Life of Can- 
ada) Johnson was holding forth in this 
space last Friday, we were spending a 
long week-end in Canada—and a good 
time was had by all. 


ee 
Just before we left, we had the good 
fortune to be able to lure Perez F. 


(resident vice president for the Pacific 
Coast for Bankers National Life) Huff 
to lunch and it was quite interesting to 
see how many of his old friends spotted 
him and came over to say “hello.” Perez 
has a great sense of humor, has done 
much for the insurance whirled, and in 
our opinion, anyone who wouldn’t en- 
joy an hour or so with him isn’t worth 
a tinker’s you-know-what. 
* 


We think it was Perez who told us the 
of the man who was being given 


story 
a few orders by his spouse, and he 
asked: “What am I, a man or a mouse? 


The wife replied: “You must be a man, 


because I’m afraid of mice.” 
* * 


We enjoyed going to Canada again, 
for we hadn’t been there in exactly two 
years. The boys up there certainly make 
it easy for us folks to cross the border 
—and simplify matters so much that one 
“Jes natcherly” wants to return soon 
again. (Chamber of Commerce, please 


ote 
note). AN ae 


Getting a closeup of some of the Brit- 
ish tweeds, we make bold to predict that 
next year men will wear herringbones 
without the bones. Or isn’t that funny? 

A Montreal girl we met told us that 
the best gag to come out of the recent 
basketball scandal was this pome: “A 
tisket-a-tasket, for a grand I'll miss the 
basket.” 

* * * 


A shop on St. Catharine Street was 
showing a terrific red shirt designed for 
fishermen. A brilliant scarlet, the sales- 
man told us that black flies shun it. 
We looked at the label, and saw it was 
made by William Hollins & Co., Inc., of 


347 Madison Ave., New York City. The 
trade name for the shirt was “Viyella.” 
So, we said to the chap: “When the 
shirt is so red, vi-yella? This shirt 
should be called ‘Vi-red?’” He thought 
the remark was so unfunny, we bought 
one simply in self-defense. 
i. abe tae 

A Montreal localite told us the story 
of a chap who came to his church the 
previous Sunday, and said to the vicar: 
“Five years ago, sir, I dropped an N.G. 
check for $5 in your contribution basket. 
I have simply called today to make that 
good.” He handed over a check for $5 
currently dated. The check was banked 
on Monday, and by Friday it was re- 
turned by the bank, marked “No ac- 
count.” 

* * x 

A monologist in a night club, who 
gave his patter in broken English—with 
a few asides in French for natives—said 
that whenever an acrobat has a fall 
which does not result in a serious injury, 
he blames the mishap on one of two 
things. Either the rope wasn’t tight— 
or the acrobat was. 





ee 
Cute ad in Montreal paper: “A six- 
year-old boy wishes apartment of three 


or four rooms; he has no birds, dogs or 
cats—just parents.” 
a Sea 
It is only a 384-mile drive from New 
York to Montreal, and practically all of 
the way, we were humming that oldey: 
“V’m a Dreamer, Aren’t We All?”—but, 
somehow or other, the words we couldn’t 
drive from our alleged mind were “I’m 
a Dreamer, Montreal?” 
x ok Ok 
Something-We-Didn’t - Know - Until - 
Last-Week: Throughout the Dominion 
of Canada, gasoline is measured by the 
“Tmperial Gallon.” This equals about 
one-and-one-fifth of the U. S. Gallon. 
Gasoline taxes in the different provinces 
range from 7 cents to 10 cents per Im- 
perial Gallon, including the three-cent 


Dominion tax. Ain’t all this not only 
elucidating but also veddy eddy-cational ? 
—MERVIN L. LANE 





SIX REGIONAL MEETINGS 
500 Agents of Maryland Casualty At- 


tend Various Sessions; Compare 
Notes With Company Officials 
The Maryland Casualty recently con- 
cluded a series of six regional meetings 
for agents held in Tampa, Orlando and 


Jacksonville, Fla.; Grand Rapids, De- 
troit and Pittsburgh. The meetings were 
attended by approximately 500 of the 


company’s agents. 

Conducted by a group of home office 
executives and underwriters, these re- 
gionals served as an open forum for the 
discussion of insurance problems on 
various casualty and surety coverages. 

Among those from the Maryland’s 
home office who participated were F. 
John Barclay, vice president, who spoke 
to the Pennsylvania agents in regard 
to fire insurance; John H. Kerr, assis- 
tant agency director, who outlined ga- 
rage liability problems; Austin J. Lilly, 
Jr., assistant manager of the A. & H. 
department, who spoke on the develop- 
ment of & H. business; Thomas B. 
McMath, director of the boiler and acci- 
dent prevention division, and Joseph E. 
Packard, underwriter of the same divi- 
sion, who conducted forum on boiler 
and machinery insurance; Charles H. 
Peterson, assistant vice president, who 
spoke on bonding ; Albert H. Walker, 


manager of the bonding division, who 
discussed surety bonds, and James F. 
White, advertising director, who dis- 


cussed local agency advertising. 
The meetings were arranged by the 


Maryland’s branch office heads in their 
respective territories: H. M. Durham, 
resident vice president of the Atlanta 


office; 


John T. V. Keller, resident vice 






VA. RECEIVERS FOR PREFERRED 

Two Virginia attorneys, Brocken- 
brough Lamb, Jr. of Richmond, and 
Thomas L. Woodward of Suffolk, have 
been appointed Virginia receivers for 
the Preferred Accident of New York. 

Judge Harold F. Snead, in City Cir- 
cuit Court Richmond, named the receiv- 
ers after the Virginia State Corporation 
Commission had conducted a hearing on 
the case and recommended that re- 
ceivers be appointed. Counsel for A. M. 
McBride, Richmond, agent for the Pre- 
ferred, also petitionéd for appointment 
of receivers. 

The receivers were required by the 
court to post bond of $70,000 “for faith- 
ful performance of their duties.” 


W. L. McCORMICK DIES 
William L. McCormick, for 33 years 
an employe of the Hartford Accident 


& Indemnity Co., died May 24, in East 
Orange, N. J. 
Mr. McCormick was manager of the 


payroll audit division of the Hartford’s 
New York department. Born in Hart- 
ford, he received his schooling there 
and joined the Hartford’s home office 
staff in 1918. In 1920 he was transferred 
to the company’s New York office. In 
1925 he became assistant manager of the 
New York departments’ payroll audit 
department and in 1929 was promoted to 
head of the payroll audit division. 





president of the Detroit office, and D. 
Blake Lumpkin, resident vice president 
of the Pittsburgh office. 

The Maryland plans to continue its 
regional meetings of agents in the fall 
of this year. 









Batchelor’s Memorial Day Warning 


C. D. Batchelor, Pulitzer prize car- 
toonist of the New York “Daily News” 
and creator of the famous traffic safety 
series of cartoons, “Inviting the Under- 
taker” has dedicated a special Memorial 
Day cartoon (illustrated on this page) to 
a gruesome but timely warning to mo- 
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will be killed this year if current casu- 
alty rates of automobiles and the Korean 
war continue. The association’s intensive 
1951 traffic safety compaign has been 
keyed to this strange historic parallel 
in an effort to postpone until 1952 the 
death of “Victim X,” the millionth auto- 
mobile fatality, which is now expected to 
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Reprint from THE NEW YORK NEWS 


torists. It is that the millionth victims 
of U.S. wars and traffic accidents may 
both be killed in 1951. 

This dramatic cartoon message, dis- 
tributed by the “Daily News” as part of 
its continuing highway safety campaign, 
was based upon estimates of the Associ- 
ation of Casualty & Surety Companies’ 
accident prevention department that the 
millionth victims of all traffic accidents 
since 1900 and all U.S. wars since 1775 


occur next December. His military coun- 
terpart, “GI-X,” the millionth soldier 
to die since the Battle of Lexington, is 
expected to fall in Korea during August, 
the association estimates, if the war con- 
tinues with combat deaths occurring at 
the current rate. 

The Batchelor Memorial Day cartoon, 
enlarged to poster size, was displayed 
this week at 2,500 gasoline filling stations 
in the metropolitan New York area. 





HEAR E. C. TREFRY 


Employers’ Group Production Super- 
visor Addresses Mississippi Agents’ 
Ass’n on “Contented Customers” 
Earl C. Trefry, 

of the Employers’ Group, addressed the 

Mississippi Association of Insurance 

Agents, Inc., at its meeting in Biloxi, 

Miss., on May 24. His subject was “Con- 

tented Customers.” 

Mr. Trefry entered the insurance busi- 
ness as an agency fire map clerk in 
1931, and in 1935 joined a leading indus- 
trial life insurance company as agent, 


production supervisor 


eventually becoming assistant manager. 
He joined the Employers’ in 1946 and 
rose to the rank of superintendent of 
agencies before assuming his present 
duties. 


HEAR JUDGE J. B. M. McNALLY 


The Casualty Insurance Claim Mana- 
gers Council at its monthly luncheon 
meeting recently at the Lawyers Club, 
N. Y., were addressed by Judge James 
B. M. "McNally of the Supreme Court of 
New York, He was introduced by Fred 
S. Benson, New York claims. manager 
(American), Lumbermens Mutual Casu- 
alty, who is the council’s president. 























June 1, 1951 
1951 
































FIRE-MARINE: hon SURETY 


Aye 


eB PRA KR CE 





FINANCIAL STATEMENTS DECEMBER 31, 1950 
VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 










Total Admitted 


Liabilities 


Surplus to 


Companies 


Capital 


Assets 


(except capital) Policyholders 








Firemen's Insurance Company of Newark, N. J. $12,625,000. $103,339,366. $59,095,773. $44,243,593. 


Organized 1855 


The Girard Fire & Marine Insurance Company 1,000,000. 10,147,710. 6,856,269. 3,291,441. 
Organized 1853 

National-Ben Franklin Fire Insurance Company 1,000,000. 9,795,730. 6,388,425. 3,407,305. 
Organized 1866 


Milwaukee Insurance Company of Milwaukee, Wis. 2,000,000. 26,621,995. 17,269,325. 9,352,670. 


Organized 1852 


The Metropolitan Casualty Insurance Co. of N. Y. 1,500,000. 34,858,112. 26,225,057. 8,633,056. 


Organized 1874 


Commercial Casualty Insurance Company 1,000,000. 39,807,677. 30,226,458. 9,581,219. 
Organized 1909 

Royal General Insurance Company of Canada 100,000. 425,988. 24,127. 401,861. 
Organized 1906 


Pittsburgh Underwriters - Keystone Underwriters 
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The Insurance Almanae 


THE 


UP-TO-DATE AND 


COMPLETE ANNUAL 
REFERENCE FOR ALL 
INSURANCE BUSINESS 














AVE your prospects or customers ever asked 
H you for detailed information concerning a 
certain insurance company or agency, or 
wanted to know some little-known facts about the 
business or the people in it? 


Have you yourself ever wanted to know names 
of officers and directors, lines written, territory 
covered and other pertinent facts regarding any 
insurance company in the United States — stock, 
mutual or reciprocal? 


And have you ever wondered where you could 
find information and statistics about practically 
every phase of the insurance business—all in one 
volume? 


This famous 900-page publication is the most 
widely used reference book in the business—and 
the lowest priced! Look over the partial table of 
contents—see how valuable this fact-full volume 
will be to you every day in the year—then send for 
THE INsurRANCE ALMANAC, at only $5. 


The Biographical Section is now published sep- 
arately under the title of “Who’s Who in Insur- 
ance” and sells for $5.00. Both sections, when 
ordered at the same time, cost $10.00. 


“IF YOU DON'T KNOW, LOOK IN 
THE INSURANCE ALMANAC!" 


PARTIAL TABLE OF CONTENTS 


THE INDIVIDUAL— Who’s Who in _ Insurance. 
Biographical sketches of the leaders in the business.* 


A Biographical Directory of leading agents in the 
larger cities, country-wide. 


Independent adjusters and actuaries, with biographi- 
cal sketches. 


THE COMPANY—Officers, Directors, Lines Written, 
Territory Covered—Fire and Casualty (Domestic and 
Foreign), Stock, Mutual and Reciprocal. 


Statistical tables showing financial condition of com- 
panies. Special tables showing premiums and losses by 
classes. Life Insurance growth, payments to policy- 
holders. 


THE ORGANIZATION—National, State and Local 
Associations of Fire, Casualty and Life Underwriters— 
Who’s Who in them, when and where they meet, 
Officers, Executive Committees, etc. 


THE STATE—Insurance Supervising Officials, their 
deputies and assistants, States having certain particular 
laws. State requirements for agents, for brokers. In- 
surance laws passed in early months of this year. 


THE PRESS—Complete list of Insurance Journals 
and Organization House Organs—Names of editors and 
publishers. Purposes and field covered. 


rususme oy OHP Weekly Underwriter sew vox: x. 


Please send the 1951 Edition of 
THE INSURANCE ALMANAC. $5 


enclosed. 


Please send THE ALMANAC and 
“WHO’S WHO IN INSURANCE.” 


$10 enclosed. 


* See Price Notation on Order Blank. 
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